
 

 

 

  

 

A look back at Carwacs Toronto 2020 

The Canadian Carwash Association (CCA) Education Sessions & Carwash Tour took place at the Convenience U Carwacs 

Show Toronto, held at the Toronto Congress Centre on March 3rd and 4th, 2020. The Education Sessions and Carwash 

Tour were both very well attended with an inquisitive group of enthusiasts! Both days were rich with insights and 

discussions, shared with the CCA Team at our newly branded booth! Thank you to all the carwashes that took part on 

the tour!  

 

 

 

  

CCA Education Sessions: Tuesday, March 3, 2020 

Karen Smith from Valet Car Wash started off the sessions with ‘Compliance in the Workplace; Are You Ready for an 

Inspection?’. In 2012 Karen joined the Valet team as training and compliance manager. With the ever-changing rules and 

regulations on labor laws, health and safety and compliance, it became a full-time job keeping up with developing 

policies and procedures and enhancing the health and safety program. Karen also conducts internal compliance and 

health and safety audits to ensure conformity across the business, is involved in recruiting and retention, conducts 

employee survey’s and fills in when needed to assist site managers.   

Karen spoke about many topics regarding compliance in the work place including: how to avoid fines, injuries to 

employees, and lost productivity by ensuring your business is compliant with the latest workplace regulations. She also 

discussed posting and training requirements, documentation, health and safety, workplace inspections, and reporting 

and investigating procedures. Join us for important discussion that will equip you with the tools to protect your business 

and employees.  

This session ended with Barry Munro from the Canadian Spinal Research Organization (CSRO)who spoke about their 

https://www.convenienceu.ca/toronto-2021


upcoming event Carwash for a Cure which will raise awareness for the organization on May 8th and 9th. The CSRO will be 

joined by other industries for this event who are impacted by road safety.  

 

 

 

Our second session of the morning was led by CCA’s own, Jason Kaye & Terry McGowan. This Round Table Discussion 

was on Advancing Your Carwash Business and was fueled by both Jason and Terry’s long history with the carwash 

industry. Jason has been exposed to the car wash industry his entire life and now represents the third generation of car 

washing in his family. Since 2008, he has been actively involved in two successful full service locations, being Bayview 

Car Wash and Doctor Car Wash, both located in the City of Toronto. Jason is a dynamic and entrepreneurial leader which 

assists him in managing over 30 employees and dealing with the public on a daily basis. Being the President of the 

Canadian Carwash Association, Jason is supporting and representing the growth of the car wash industry in Canada. 
Terry is the Business Development Manager at Mosaic. From 2010 to 2015, Terry worked as a Key Account and 

Marketing Manager for Mark VII where he was responsible for partnering with large oil organizations and private 

owner/operators alike. Leaving the carwash industry for a few years, Terry pursued an interest in health by entering into 

medical sales for specialty surgeons in the operating room. Inspired by his time in the medical industry, Terry became a 

co-owner of Lenga HealthCare which specialized in a holistic approach to individual health and well-being. In early 2019, 

Terry decided to rejoin the carwash industry with Mosaic, as he felt their cutting-edge technology and thought 

leadership was exactly what the car wash industry needs. He’s excited to see how car washing will change in the very 

near future, with technology offering customers new conveniences. 

The Round Table Discussion allowed attendees to discover the tips and tricks of seasoned industry carwash veterans and 

fellow operators in this highly interactive session. Topics that were covered include marketing strategies, social media 

promotion and profile management, and dealing with customer complaints – along with much more!   

 

 

 



 

 

CCA Carwash Tour: Wednesday, March 4, 2020 

The CCA bus tour began the day with breakfast at the Toronto Congress Centre before heading off on tour at 

8:30am.First up was Crosstown Car Wash on Jane Street, followed by Popular Car Wash on Dundas Street, and then 

Auto Spa on Platinum Drive. All three sites brought exciting features to see and there was lots of great interaction 

throughout the whole morning. Attendees were treated to a delicious lunch once returning to the Toronto Congress 

Centre, perfect timing for the tradeshow floor opening 12 – 5pm.  

 

   


