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RDC Urges Minister of Transport, Hon. Omar Alghabra, to Halt All 

Exorbitant and Penalty Fees to Importers / Exporters 

 

 

In a recent letter addressed to the Minister of Transport at Transport Canada, RDC President, 

Cathy Campbell strongly encouraged the urgent attention to the unfair shipping lines exorbitant 

fees and penalties passed on to the distribution sector.  Ms. Campbell stated "Over the past year 

and a half, Shippers have faced one crisis after another, including rail strikes, rail blockades, 

Covid19, port strikes and container shortages. RDC’s members are integral to Canadian’s needs, 

as we are the importers of substances that are no longer manufactured in Canada. If Canada is 

to compete on a global scale, we must have access to products in a timely manner, at a 

price that end users can afford, while maintaining the quality standards demanded. Costs 

are up 80%, this is not sustainable if we want to keep Canada moving towards a confident future." 

 

The letter continues to explain the impact to RDC member companies and asks the Minister to 

demand the stop of the fees and penalties immediately.  A copy of the full letter is available here.  

 

About RDC  

Responsible Distribution Canada is made up of 45 member organizations that operate more than 170 sites across 

Canada. RDC members have combined annual sales exceeding $6.5 billion dollars. RDC’s member organizations 

are major importers and suppliers of chemical and ingredient substances to Canadians sold into all market sectors. 

Collectively, members sell over 10,000 chemical products to more than 100,000 customers. 

  

RDC member organizations are chemical & ingredient distributors who are committed and adhere to the 

Responsible Distribution® Code of Practice. Respecting the Code of Practice ensures the safe handling of 

chemicals & ingredients throughout the supply chain. Each member’s site(s) requires verification every three years 

https://mcusercontent.com/7eda3ffa42f2297208c339988/files/df62ab48-05ca-3a02-e002-eb1e229156aa/Shipping_Challenges_Urgent_Request_Rev_1_May_25_2021.pdf


 

by an independent third party environmental audit firm.  For more information on RDC or the Code of Practice, 

please visit www.rdcanada.ca  
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