
Dear Member, 
  
An Important Opportunity to Build a NYSAFP Digital Strategy  
The New York State Academy of Family Physicians (NYSAFP) is working with Health WorkForce 
New York (HWNY) to construct a comprehensive digital strategy that will involve: 

• The assessment and evaluation of digital applications and solutions currently being 
utilized to deliver information and services to members 

• Identification of gaps and opportunities related to digital applications and solutions 
• Provision of an evidence-based digital strategy set of recommendations intended to 

enhance the NYSAFP Mission, measurably advance priorities and goals, improve 
member value, and increase membership 

•  
10 minutes of your time - To begin the Needs Assessment, click 
here: https://www.surveymonkey.com/r/YJB8RH2 
 
Our HWNY Partner  
HWNY is a nonprofit organization that provides cutting-edge Digital Transformation services 
throughout the United States. HWNY’s mission is to empower students, workers, institutions, 
organizations, professional associations, and communities through deployment of customized 
healthcare workforce development applications. HWNY advances its mission by employing the 
use of Digital Strategy processes and reinventing workforce development for the digital age. 
HWNY focuses on helping institutions, organizations, and membership associations transform 
their recruitment, training, and retention efforts into Digital First efforts.   
  
HWNY formed in 2014 as an innovative blend of: 1) the community-based program work of the 
Area Health Education Center (AHEC) system; 2) primary care research initiatives, and; 3) the 
emerging digital transformation specialty service industry. The AHEC connection allows HWNY 
the opportunity to collaborate with local AHECs to deliver community-based programs and 
training. HWNY has competency in primary care research methodology (learn more 
here: www.hwny.org/research/). HWNY employs the same academic rigor and reporting in 
each of its projects, as evidenced by its invited presentation in 2017 of its achievements 
working with New York Performing Provider Systems at the 13th Annual Association of 
American Medical Colleges Health Workforce Research Conference, “Collaborative 
Development of a Technology Platform to Coordinate and Leverage Multiple Healthcare 
Workforce Initiatives: A Test Case.” 
  
The Needs Assessment  
The Needs Assessment represents a primary component of the first phase of NYSAFP's digital 
strategy development process.  The Needs Assessment has two sections. The first section, 
linked below, is designed to identify members’ general demographics and their digital use 
patterns, interests, and priorities. The second section engages the NYSAFP leadership and is 
designed to identify the digital maturity of the organization. 
  

https://www.surveymonkey.com/r/YJB8RH2
http://www.hwny.org/research/


The Assessment takes approximately 10 minutes to complete. As a member of NYSAFP, we 
strongly encourage you to take the time to answer each question as your feedback will serve to 
guide NYSAFP on identifying and executing digital opportunities that provide optimum value to 
you.  
  
Confidentiality  
Your responses to this Needs Assessment are strictly confidential. Individual responses will be 
seen only by the two investigators on the project. Once all Assessments have been collected 
and compiled, aggregate data will be used to inform and develop essential components of the 
NYSAFP Digital Strategy. Individual Assessment responses will remain under lock and key until 
the project is complete at which time all Assessments will be destroyed. 
  
Questions 
If you have any questions or concerns regarding the content of the Digital Transformation 
Needs Assessment, the methods involved, or the intent of its use, please contact either of the 
co-investigators:  Ashleigh McGowan at amcgowan@hwapps.org, 
or Richard Merchant at rkm@nahecnet.org. 
To begin the Needs Assessment, click here: https://www.surveymonkey.com/r/YJB8RH2 
    
Thank you for your time today, 
Vito Grasso 
Executive Vice President 
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