
PIA Oregon Meets with  
Cover Oregon Officials !

Cover Oregon is the nation’s most spectacular ObamaCare health 
insurance exchange failure. PIA Oregon/Idaho sent a letter to the 
Oregon Legislature in February volunteering to help fix the 
exchange. !
“The rollout of Cover Oregon has caused a loss of credibility to our 
State, our insurance division, and the industry as a whole. Promises 
have been made and broken time after time. Processes for applying 
for tax credits and benefit subsidies have been convoluted, confusing 
and constantly changing, causing major disruption in the lives of many of our citizens. 
Many people still don’t know if they have coverage, will be getting coverage, or if they 
will be receiving any relief to escalating costs of health insurance policies,” the letter 
said.  !
PIA member agents and other health insurance agents — the letter continues — have 
stepped forward and are helping consumers navigate what has become a very difficult 
situation. Many agents have not been paid for the effort. !
Accepting PIA Oregon’s offer, Cover Oregon Acting Director Dr. Bruce Goldberg, and 
Chief Operating Officer Triz delaRosa met with PIA members on February 28th to cover 
the concerns. Representing PIA Oregon/Idaho were: !

• Patrick O’Keefe — Cascade Insurance Center in Bend, OR 
• PIA Oregon/Idaho President and Oregon Government Relations Committee 

Chair, Wendy Abel-Hatzel — Harry Abel Insurance Agency, Inc., Coos Bay, OR 
• Ed Ellingsen — Nasburg & Company Insurance, Coos Bay, OR 
• Lana Butterfield, PIAO/I Oregon Lobbyist !

Patrick O’Keefe began the meeting stating the PIA wants to help Cover Oregon work 
better with insurance agents. As discussion moved forward, the PIA members outlined 
the frustration agents have experienced with the roll-out of Cover Oregon, and noted 
that agents are the only ones in the process who can legally work with all aspects of 
enrolling and advising consumers on their choices both inside and outside of the 
exchange.   !
The association members concluded that agents have been an underutilized resource 
and can help Cover Oregon to fulfill its mission. And with that PIA Oregon/Idaho covered 
three points. Here is the first point has three sub-parts:  !

• There is a need for better communication between insurance agents and Cover 
Oregon. Discussion focused on how agents can help Cover Oregon develop and 
evaluate the application and enrollment processes.  
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• PIAO/I asked that agents receive the same training and communication as 
provided to Cover Oregon staff so that we can provide accurate information to 
consumers. This kind of better training for agents will allow them to advise 
consumers about how tax credits are applied and the effect the credits can have 
on consumer decisions.   

• Many agents don’t understand the Medicaid world and may need some training 
from OHA on this population. 

  
Discussion led to a suggestion that Cover Oregon implement a type 
of agents’ advisory council. Triz delaRosa said that was part of the 
original plan but it has been delayed.  !
At that point Dr. Goldberg suggested an agents’ advisory council be 
reactivated and be moved up in priority. PIA Oregon/Idaho Lobbyist 
Lana Butterfield asked if it is possible for agents to have a seat on 
the Cover Oregon board. Dr. Goldberg said this is a conversation to 
be held with Governor John Kitzhaber and said he would ask about 
that possibility. 
  

Point two is the currently on-hold Small Business Health Options Program (SHOP) 
Marketplace. !
Ed Ellingsen expressed deep reservations about the ability of Cover Oregon to program 
an online version of SHOP. Due to the complexity of employee choices, tax credits, 
defined contributions and insurance company interface and administration, Ellingsen 
said — in its present form — “SHOP is doomed for failure.”  !
Ellingsen said small employers do not have a mandate to buy coverage. He told Dr. 
Goldberg and delaRosa that employers need simplicity. Complexity will not reduce the 
cost of small employer health insurance or make it easier for employers and employees 
to make informed choices. Small employers need access to tax credits and a defined 
contribution model to simplify and make benefits affordable and manageable.  !
Rather than “reinventing the wheel,” Ellingsen asked if other states have already 
developed a SHOP program that could be used. Dr. Goldberg said Cover Oregon is 
looking into all of the options. At the end of the SHOP discussion, Dr. Goldberg 
indicated that SHOP might be the first item on the agenda for an agents’ advisory 
council.    
  
The final point dealt with agent compensation. Ellingsen introduced evidence that 
initially as many as 40% of Cover Oregon enrollments done by agents have ended up in 
the Oregon Health Plan. Agents are not being compensated for Oregon Health Plan 
enrollments. Other community partners — that are compensated by grants rather than 
commissions — are also not being compensated.   !
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Dr. Goldberg was very sympathetic to that concern. “It’s on us to see if we can figure 
something out. There has got to be a way to get some kind of reimbursement for 
agents,” he said. 
  
Other points were expressed in the meeting.  !
Wendy Abel-Hatzel spoke about the difficulty agents have in trying to make simple 
corrections to consumer information once a person is enrolled. Currently it is very 
challenging for agents to try to provide customer service to consumers with Cover 
Oregon acting as the go-between with the carrier. Triz delaRosa said she will investigate 
a way to ease the process. 
  
At the end of the meeting Ellingson and the other PIA Oregon/Idaho leaders were 
encouraged, “It went exceptionally well. Even better than I expected," he said. 
  
PIA Oregon/Idaho thanks Cover Oregon officials for their time and consideration of our 
issues.   


