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Dear Mr. Lioce:

Thank you for your letter dated August 2, 2013 regarding the IRS decision to retire the
Disclosure Authorization (DA) and Electronic Account Resolution (EAR) eServices.
Retiring these e-Seîvices was a tough decision to make because we know how
important it is for those who use it as a part of their overall business strategy.

We made this decision after carefully weighing the benefits of these programs for the
users versus the cost and prioritization of existing and new technologies planned for the
upcoming tax year and beyond. This year, the choices are even more diffcult with fewer
budget dollars available and a growing priority list of web-based products.

One of the key initiatives underway, as part of our efforts to maintain and upgrade our
technology is the implementation of a new and improved web portal where the next
generation of web-based service tools will reside. This new platform will allow
taxpayers, through state-of-the-art authentication procedures, greater access to their tax
information through an enriched and secured on-line experience. For instance, we plan
to introduce new services related to on-line transcripts and payments as early as 2014.
These are just a few of the new services that the new web portal will make possible.

Unfortunately, due to the excessive cost of re-tooling DA and EAR versus the low usage
rate, it would not be cost-effective to transition them to the new platform. Such an effort
would have been cost-prohibitive as it could not simply be moved over as-is to the new
portal. Rather, it would have required a complete redesign and new operating software
licensing and associated costs in order to function on the new portal. And it would still
contain the inherent functional issues that have created difficulties for most users to
date.

The DA and EAR services are being discontinued on September 2,2013 because the
contract that supports the old portal expires at the end of August after which we cannot
maintain DA and EAR. We do intend to replace DA with a better automated system that
will save time, be easier to use and be more cost-effective for the Service. In the
meantime, we have strengthened and fine-tuned our manual process as a stopgap



measure until a better automated process can be implemented. We realize this short-
term solution will be an adjustment for you and we apologize for the inconvenience it
causes.

Please be assured that the IRS is committed to involving potential users as the
replacement application is developed. Thiscómmitment was echoed by the IRS' Wage
and Investment Commissioner and the IRS Deputy Technology Officer in a meeting with
a number of tax professional organizations in mid-July.

In the meantime, we will do everything possible to get Power of Attorney requests
processed timely while continuing to develop a better online DA solution. We ask your
patience and understanding in this important endeavor. Should you have any
questions, please contact me at (859) 669-7182 or Carol Walker, Supervisory Tax
Analyst, at (978) 684-4450.

Sincerely,

~. ¿l~Kimb=
Chief, Process & Program Management
Business Adjustments & Specialty Accounts


