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For Immediate Release (August 14, 2013) 
 
AAA-CPA Urges IRS to Maintain Electronic Authorization Program 
Reverting to manual processing will diminish service and delay resolution 
 
Alexandria, VA –The American Association of Attorney-Certified Public Accountants (AAA-CPA) opposes the 
Internal Revenue Service’s plan to eliminate the Disclosure Authorization (DA) electronic service used by 
CPAs, attorneys and enrolled agents to expedite data submission and resolve account issues.   
 
In a letter dated August 2, 2013 to IRS Acting Commissioner Werfel, the AAA-CPA urged the IRS to maintain 
the service, AAA-CPA President Domenick Lioce says retiring the DA option for E-Services without a planned 
replacement will diminish IRS services to taxpayers and practitioners, and increase the cost to all who benefit 
from the current system.  

Using Disclosure Authorization, tax practitioners electronically submit Form 2848 (Power of Attorney and 
Declaration of Representative) and Form 8821 (Tax Information Authorizations), and can instantly obtain data 
related to the client’s account.  Instead, the IRS will require tax professionals to mail or fax the forms and allow 
at least four days for the authorization to post.  According to the agency’s own announcement, the average 
manual processing time is currently ten days.  

The IRS attributes the demise of the program to “low usage,” citing only ten percent of DAs were filed through 
the program. In his letter, Lioce points out that even at ten percent, more than 300,000 authorizations were filed 
electronically in 2012, “representing a significant amount of work that the IRS does not have to perform 
manually.”    He urges the IRS to reflect on the expansion of E-Filing, which took 26 years to reach its goal of 
eighty percent usage.  After five years, less than four percent of tax returns had been filed electronically, but “a 
mere trickle…has turned into a torrent of 100 million per year,” he wrote.  “Had the IRS given up on E-Filing so 
early, it would still be mired in voluminous paperwork each filing season.” 
 
The AAA-CPA argues that the service allows practitioners to immediately deal with issues and frequently 
resolve them without ever contacting the IRS.  “When a client receives an IRS notice, the CPA or tax attorney 
can input the Power of Attorney form and immediately download account transcripts,” Lioce says.  A review of 
the transcript will often provide an adequate explanation of the situation.  In some cases, the practitioner can 
establish an installment agreement online, enabling the IRS to collect funds more quickly and at virtually no 
cost.  Alternatively, Disclosure Authorization enables the practitioner to independently identify the problem and 
plan a course of action to resolve it.  This occurs without any live IRS interaction and reduces time and expenses 
for taxpayers and practitioners.  
 
Retirement of the programs is scheduled for early September. 

 
### 

 
The American Association of Attorney-Certified Public Accountants, based in Alexandria, VA, was founded in 1964 to 
protect the rights of individuals qualified as both attorneys and certified public accountants and to advance the professions 
of law and accountancy. Its mission is to provide its members with quality education, opportunities to connect and the 
professional resources to support and develop their practices.  We are also committed to safeguarding the right of the 
public to access the unique expertise of our members.The Association has over 1,000 members and 14 state associations 
and local chapters nationwide.  Its website is www.attorney-cpa.com. 
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