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Practice Note: Marital Mediation: A Psychological Perspective 
Susan K. Boardman 

Volume 31, Issue 1, pages 99–108, Autumn (Fall) 2013 

http://onlinelibrary.wiley.com/doi/10.1002/crq.21081/abstract 

Abstract 

This article describes marital mediation and its similarities to and differences from marital counseling. It looks at 

the process from a psychological perspective, exploring aspects of the methodology that may explain its 

effectiveness in cases where counseling has failed.  

 

Understanding Conflict Management Systems and Strategies in the Workplace: A 

Pilot Study 
Neil H. Katz and Linda T. Flynn 

Volume 30, Issue 4, pages 393–410, Summer 2013 

http://onlinelibrary.wiley.com/doi/10.1002/crq.21070/abstract   

Abstract 

Research in the conflict management discipline says that conflict in the workplace is on the rise and will continue 

to go up; however, many leaders and managers are not fully aware of structures and processes available to manage 

it. This article presents the results of a pilot study conducted in Broward County, Florida, of workplace leaders' and 

managers' awareness, perception, and use of conflict management systems and strategies.  

 

Conflict specialists as leaders: Revisiting the role of the conflict specialist from a 

leadership perspective 
Ran Kuttner 

Volume 29, Issue 2, pages 103–126, Winter 2011 

http://onlinelibrary.wiley.com/doi/10.1002/crq.20042/abstract  
Abstract 

The aim of this article is to explore the cross fertilization between the emerging fields of ADR and leadership. It 

explores similarities in themes and characteristics of both disciplines that are influenced by the zeitgeist, argues 

that the parallels between the disciplines challenge and call for further exploration of the conflict specialist's role. 

The third section offers a reading into skills emphasized in leadership scholarship not commonly stressed in ADR 

trainings, examining how conflict specialists can ameliorate their practice by incorporating a leadership mind-

set and additional relevant skills into their work. 
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