
 

 

ACR Peer Reflective Practice with Michael Lang and Susan Terry starting 

ACR is pleased to announce the beginning of a peer Reflective Practice group for members.  

The group will be led by Michael Land and Susan Terry and will accept up to 12 members.  The 

group is scheduled to begin September 15th and will require a commitment of six months.  

Meetings will be once a month by video conferencing and are an opportunity to participate in a 

reflective debrief process designed to support and serve the practitioner presenting the case or 

situation. 

Michael and Susan will spend a brief time describing the process, outlining the guidelines and 

demonstrating a debrief for members.  Group members will then become the “debriefers” for 

others in the group, following the broad guidelines. Practitioners who have been introduced to 

the process frequently comment that supporting the person presenting the case or situation is 

one of their most important learning experiences.  

Most sessions will debrief from two to three cases per session.  The monthly meetings will last 

an hour and a half and the time will be set by group members.  There is no charge for 

participation.  Anyone whose interested and has questions may contact Michael at 

mediatorlang@verizon.net  or Susan at sterry@highreachfarm.com 

Michael and Susan have individually and together, for over 20 years, developed the concepts 

and practices of Reflective Practice. 

Michael has been a mediator, educator and author for nearly 40 years.  He presented seminars 

and written articles and a book about reflective practice (The Making of a Mediator).  He 

incorporated the methods of reflective debrief into a family mediation training program and in 

workplace mediation training courses for the Department of Veterans Affairs.  Michael was the 

founding Director of the Master’s Program in Dispute Resolution at Antioch University where 

reflective practice was a central element of the curriculum.  

Susan has worked as a mediator, facilitator, consultant, coach and educator for over 30 years.  

She was the creator and program director of the Mediation Program at Woodbury College in 

Vermont.  She continued to be part of the core faculty as the program transitioned to becoming 

a graduate degree at Champlain College in Vermont.  She has also taught at Vermont Law 

School.  In teaching and in other forms of her work, Susan’s primary emphasis has been on 

Reflective Practice. 
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