
National Consortium of Breast Centers 
Programs and Services 

 
NCBC membership offers value-added programs and services that help your cancer 
and breast programs excel in Commission on Cancer commendation standards. Act 
now and learn more about the following programs and services. 
 

 Annual National Breast Center Conference.  This is the pièce de résistance 
when it comes to the interdisciplinary interaction of professional breast center 
and cancer center colleagues and the presentation of current breast cancer and 
breast center information. There is a facility membership group rate discount of 
10% off registration for up to 5 people at the annual conference that features 
over 80 experts and international thought leaders from over 16 countries. In 
addition to a 3.5-day plenary with several specialty-specific workshop tracks, 
morning round tables, and vendor breakfasts, the conference includes the 
following features.   
 
 Posters that give real-world, practical solutions to your daily operational 

challenges within the breast center as well evidenced-based clinical 
information. 
 

 Pre/Post Sessions that focus on topics that are paramount to most breast 
centers and demand more detailed and in depth discussion and/or 
certifications 
 

 Certifications in Patient Navigation, CBE, and BSE Trainer have been 
available for several years with the navigation certification currently being 
expanded to include lay navigators. These certifications were developed by a 
NCBC peer group after extensive research and a pilot year. The Patient 
Navigation certification has been approved by the American Nurses 
Credentialing Center’s Magnet Recognition Program. Programs are provided at 
the yearly conference and several locations around the country during the year. 
 

 National Quality Metrics for Breast Centers [NQMBC] is rapidly becoming one 
of the most valuable programs available to members. Participation in NQMBC 
qualifies for the NAPBC Quality Standard. This unique initiative identifies quality 
care measures and allows breast centers to compare their performance with that 
of other participating centers across the country with similar characteristics. 
Participating centers use an interactive internet model to enter data, filter for an 
accurate comparison, and immediately receive comparison reports to identify 
where quality care already exists and where improvements can be made. 
Participating centers are eligible to achieve designation as a Certified Quality 
Breast Center of Excellence™,the highest level of certification possible.   
 

 24-hour Direct Information Exchange is one of the most popular programs 
provided for breast centers. It uses a query system that allows members to ask 



questions about daily challenges that many breast centers face and have already 
found viable solutions to share, with not only the person who asked the question, 
but the entire membership. These questions and answers are archived for 
ongoing perusal. 
 

 Monthly Newsletter provides timely, peer-reviewed articles about relevant 
clinical, operational, business, and quality information. In addition, the Editorial 
staff sends periodic updates about pertinent announcements related to the 
NCBC.  When applicable to breast centers, new guidelines will be posted as well 
as important citations from peer-reviewed journals. This is an evolving publication 
now that it is digital and not bound by the restrictions of the print format. 
 

 International Program was initiated in 2014 and encourages recruitment of 
delegates from as many countries as possible outside the United States and 
Canada. Special emphasis is placed on delegates from low-income and middle-
income countries where involvement would be expected to have the greatest 
positive impact on the rapidly increasing breast cancer burden. This year, there 
were delegates from Argentina, Australia, Brazil, Dominican Republic, Ghana, 
India, Jordan, Kosovo, Mexico, Oman, South Africa, and the UAE. 

 
 Blog that connects a community of passionate and dedicated breast health 

specialists is being developed and will be available very soon.  
 


