
See me, Attend my needs, Light my way 

A certified breast navigator is a dedicated person experienced in the flow of events in the diagnostic breast 

care and treatment of breast cancer.  The certified breast navigator uses navigation tools to assess barriers, 

educate and support the patient throughout the continuum of breast care with a set of holistic standards.  

These standards include support of the patient’s physical, mental, emotional, spiritual, educational, sexuality, 

and family needs.  Navigators do not only look for barriers, but also patient strengths to utilize in overcoming 

many of the barriers. The certified breast navigator effectively utilizes assistance from facility, community, and 

national sources to lessen the severity of impact on a breast anomaly diagnosis.  Navigation is a stream of 

care involving multiple navigation sources as available with a goal of 100% support offered for every patient, 

every time. 

See Me. 

NCBC Navigators understand the importance of knowing their patient (see me) to best assess their needs and 

identify barriers.  A 3-tier approach to gathering information from the past, present and future is essential to 

standardized care.  

1.  Gather information from the past from available medical records and the patient’s story.  

 a.  Genetic history 

 b.  Medical history (include known drug/ETOH, obesity, mental challenges) 

 c.  Emotional history (fears, past experiences with cancer) 

 d.  Family and social support 

 e.  IDENTIFY STRENGTHS (ie: strong family ties, strong faith values, positives in lifestyle) 

2.  Review current challenges and recommendations. 

 a.  Diagnoses (malignant, benign, comorbid) 

 b.  New fears associated with current diagnoses 

 c.  Family responsibilities 

 d.  Financial concerns (insurance, work related concerns) 

 e.  Work responsibilities 

 f.   IDENTIFY STRENGTHS 

3.  Future Anticipation. 

 a.  Recommendations for continued medical imaging, treatment, breast care 

 b.  Family and social support needs (my husband may leave me, children’s reaction, cultural concerns) 

 c.  Financial 

 d.  IDENTITY STRENGTHS 

Attend My Needs. 

Once barriers and strengths are identified present the patient with medical and emotional care. Items included 

are related to your scope of practice, referral to other navigators in the fields of identified needs, and 

assistance to transfer care as needed. 

1.  First and foremost, clearly identify your navigation status (who you are, what you do, how long will it take, 

how long will you be involved in the patient’s care).  Examples: 

 a.  I am your Advocate Navigator. I will be assisting you with {…} for the next few weeks. 

 b.  I am your Imaging Navigator. I will be imaging your mammogram/performing your radiation therapy. 

 c.  I am your Nurse Navigator in Imaging/Treatment/Survivorship…   I will be assisting you with… for 3 

months. 

 d.  I am your SW/Management Navigator.  I will be available anytime throughout your treatment and 



after. 

 e.  I am your Provider Navigator. I will be treating you/responsible for your imaging needs…  

LIGHT MY WAY. 

Empower the patient by letting them know that there is a team of people ready to support and assist them. 

Identify some of those navigators now as assessed by “See Me”.  Remember to include outside national and 

community organizations that can support them in additional ways based on their location and cultural needs.  

NOTE: Never forward patient information without the consent of the patient!!!  They have the right to accept or 

decline care and for the time, they may be most comfortable with just working with you for that moment. 

However, as needs surface, transitioning to the next care provider or supplying the patient with phone numbers 

may help by giving them some sense of control over their situation. 

Transition care with positive affirmations. Manage up their next or co-navigator. Example:  

“I will be assisting you through staging PET/CT. With your permission I would like to introduce you to our 

Oncology Nurse Navigator who will be available to support you and your family through treatment 

recommendations. He/she is a wonderful person, very compassionate, and has many things that you might 

find helpful during this journey. “ 

 

“I also see that you have concerns over the cost of medications/caring for your children/etc... I would like to 

forward your information to our Social Worker Navigator to see what programs may be available to assist you 

with costs/babysitting options/etc...” 

“I understand you have a strong connection to your church. If you set up an online account with Caring 

Bridges, you can put out a quick call for assistance with your transport/childcare/meals needs.” 

Using this system will facilitate communication and help the patient to feel consistent support throughout her 

care delivery.  Please call NCBC for further information on how to become certified as a navigator or enhance 

your current navigation system at 574.267.8058. 

 

 


