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Patient Navigation

Standard 2.2 A patient navigation process is in place to guide the patient with a breast abnormality 
through provided and referred services. 

Definition and Requirements
Patient navigation refers to individualized assistance offered 
to patients, families, and caregivers to help overcome health 
care system barriers and facilitate timely access to quality 
health and psychosocial care throughout the continuum of care. 
Breast cancer patient navigation works with a patient from pre-
diagnosis through all phases of the cancer experience.

Breast cancer patient navigation can and should take on 
different forms in different communities as dictated by the 
needs of the patient, their family, and their community. Within 
each patient navigation program, the health care system, 
community system, navigators, consumers, and related 
entities should ensure that they have agreed upon how patient 
navigation will be defined and operationalized.

The patient navigation process includes consistent care 
coordination throughout the continuum of care and an 
assessment of the physical, psychological and social needs 
of the patient. The anticipated results are enhanced patient 
outcomes, increased satisfaction, and reduced costs of care. 
This may involve different individuals at each point of care.

The following organizations provide patient navigation 
information and resources:

O R G A N I Z A T I O N L I N K

Association of Community Cancer 
Centers

www.accc-cancer.org/education/
education-patientnavigation.asp

American Cancer Society (ACS) www.cancer.org 

Association of Oncology Social 
Work

www.aosw.org

C-Change www.cancerpatientnavigation.org/

EduCare www.educareinc.com 

Harold P. Freeman Patient 
Navigation Institute

www.hpfreemanpni.org/

National Consortium of Breast 
Centers

www.bpnc.org/index.cfm

Oncology Nursing Society (ONS) www.ons.org/

Patient Navigation in Cancer Care www.patientnavigation.com/public/
home/index.asp 

Examples of patient navigation include, but are not limited,  
to the following:
• Provide education, support, and coordination to assist 

patients in securing appointments.
• Provide educational resources on breast health, breast cancer, 

and breast care.
• Connect patients and families to resources and support 

services.
• Promote communication between the patient and health  

care providers.

• Coordinate services throughout the continuum of breast care.
• Enhance the patient’s quality of life, sense of autonomy,  

and self-determination for managing her own health.
• Reinforce physician-patient relationship
Patient navigation may be provided by a professional, usually a 
nurse or social worker, who is trained to provide individualized 
assistance to cancer patients, families, and caregivers at risk. 
It is recognized that some patient navigation is provided by 
trained, nonprofessional, or volunteer staff. Nonprofessional 
trained and volunteer staff are required to have documented 
patient navigation training from a recognized professional 
organization. Although navigation may be provided by 
nonprofessional trained and volunteer staff, it is important 
that patient assessment, program management, and patient 
education be determined with the assistance of a professional.

Documentation
The center completes the online SAR and provides the 
following:
• Identify the individual(s) that provide patient navigation in 

the center along with their qualifications and role (Use the 
text box provided or upload a document.).

• Indicate the number of patient navigators and the profession 
of your primary navigator through a series of drop-down 
choices.

The surveyor will discuss the patient navigation process,  
and will review the credentials and/or documentation of  
the individual(s) providing patient navigation, at the time  
of survey.

Rating
1. Compliant A patient navigation process is in place 

to guide the patient with a breast abnormality through 
provided and referred services.

2. Non-compliant A patient navigation process is not in 
place to guide the patient with a breast abnormality through 
provided and referred services.


