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Since taking on the role of president in May, I have had the opportunity to meet face to 
face with American Dental Assistant Association (ADAA) members from all around the 
country. Many I am meeting for the first time, while others, I finally have the opportunity 
to put a face to a name that I have heard or seen many times over the years. What has 
stood out the most is the overwhelming commitment and passion for serving others that 
has been obvious in every conversation. This level of dedication emphasizes the fact 
that our members—whether at the national, state, or local levels—are the ADAA’s most 
valuable resource.  

Industry experts point out that the reason members are considered to be a valued 
resource is because associations are in the relationship business. Individuals join 
organizations because they identify with them in some way; they want to experience a 
sense of belonging and a chance to give back. One of the most enjoyable aspects of 
getting to meet members is the opportunity to hear their story about what drew them to 
ADAA, where they are in their journey as a dental assistant professional, and what 
support the association has been able to provide.  

As I have mentioned in previous messages, my focus as the president is to continue 
looking for opportunities to build relationships within the dental assisting community. I 
want members to know they are a valuable part of the ADAA team and the skills and 
talents that they bring to the table are vital not only to their individual growth, but also to 
the growth and success of our organization as a whole. I also want dental assistants 
who have not yet joined to know that there is a place for them at ADAA. Whether you 
are a new student just starting in the profession, a seasoned veteran with years of 
experience under your belt, or somewhere in between, ADAA is here to support you on 
your journey by providing volunteer and leadership opportunities for continued growth. 

One of my favorite phrases (I use it often) is that “the whole is greater than the sum of 
its parts.” A friend who is active in sports recently shared with me the meaning behind 
the acronym T.E.A.M.–Together, Everyone Achieves More. After hearing it, I was 
immediately struck by how relevant that was to relationship building for our organization. 

This is a simple way of looking at the concept of synergy. When we interact and 
cooperate with one another whether as individuals or as organizations, the combined 
effect goes far beyond what we can do on our own. Considering the impressive 
accomplishments that have been shared with me by our members, if we fully utilized the 
concept of synergy, it would seem that the possibilities of growth both within the 
association and the dental assisting community as a whole are limitless.  

ADAA would love to hear from you, our members. We invite you to take advantage of 
opportunities to utilize your skills and talents by becoming more involved at the national, 



state, and local level. Feel free to contact me at rrixse@adaausa.org to see how you 
can go about doing so. Thank you for being part of the ADAA team and our most 
valuable resource. 

  


