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Can I ask you a question? How many times have your doctor, a co-worker 
or patient insulted you?  Tried to break you down into tears and make you 
feel like less than nothing?  A benefit of membership with your national 
organization, the American Dental Assistants Association, is it works to 
support and uplift you to be the best healthcare provider you can be.  
 
When you become a member, you are adopted into a family of the most 
positive, energetic, and supportive dental professionals in the entire world. 
If you've read or know their history, this organization has been around for 
over 90 years.  You don't get to stay around 90 years without doing 
something right. The dental assistant sisters and brothers of this 
organization's job is to uplift, support and encourage and they do that job 
very, very well. If you're fortunate enough to attend a national, state or 
local meeting, you will see first hand how loving members are to each 
other.  It may take a while to become involved as in depth as some 
members do but just knowing that you have an organization that not only 
stands behind you but is standing by ready and able to help you if you just 
reach out.  
 
Now on the other hand, they do believe and sometimes insist on 
continuing education. Dentistry is always changing and improving. We are 
dental professionals and health care providers. We are teachers, 
instructors but also caregivers.   
 
So, when that patient comes in, you know the one I'm talking about, that do 
not appreciate you and then your dentist comes right behind that patient 
and tries to insult you in front of that patient, it really hurts you and have 
you questioning your choice of careers. Reach out to the American Dental 
Assistants Association network of many contacts from your organization 
that you met through your meetings and conferences. It is a living 
lifeline.  Please, please, please use it.  Do not ever think for a second that 
you are alone. 
   
You think of the many troubled people in the world who have to use a 
suicide hotline.  Dental assistants are faced with many challenges outside 
of dentistry. We need a network of individuals who understand and go 



through the same things and are willing to listen and sometimes advise. 
You just have to reach out and use it.  
 
Being recognized and appreciated for what you do is what we live for.  We 
wait for that one patient who reaches out their hands or actually hugs and 
tells us thank you. Thank you for what you do. Thank you for taking care of 
me.  Thank you for being in this room holding my hand.  The doctor 
appreciates You most of the time.   Like any human will do they notice 
when you're NOT there. They are depending on you anticipating their 
needs, because when you are there you are on. You are anticipating that 
every move every instrument or material the doctor needs.  
Dental assistants are an integral part of the dental office. Dentistry 
functions best with a team  of professionals whose purpose is to educate 
patients to become healthier.  It's okay to sit in the back of the room in a 
meeting at the American Dental Assistants Association conference or at 
one of your state and meetings.  
 
I have heard 90 percent of success is coming through the door.  90 
percent of success is making the decision to become a part of an 
organization who considers its members family. Just like a 
family, becoming involved in it comes later and that's okay. 
 
Happy Dental Assistants Recognition Week to all the hard working dental 
assistants!  Happy 90th birthday to MY national organization, the 
AMERICAN DENTAL ASSISTANTS ORGANIZATION, AN 
ORGANIZATION THAT CARES. 
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