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“I hope I have never made a patient feel this way,” is a text a friend of mine sent 
describing uncoordinated care that was being experienced for treatment of a biography 
chapter worthy illness.  It is natural that clinicians eventually experience healthcare 
from the inside of the bedrail at some point and gain a whole new perspective of the 
world.  My friend was not receiving personalized care and certainly didn’t feel that 
someone was working to solve the problem.  If you were looking for a “Rah, Rah, PAs 
are great, now cut the cake” PA Week message then you are reading the wrong article.   
 
PAs are unique in that we have all been required to have healthcare experience before 
our primary PA education.  We have all been a part of the team in another role in some 
way, shape, or form.  It gives as a unique perspective about the way the system works.  I 
think, if we choose to never forget where we came from, that this keeps us grounded.  
PAs are privileged to write prescriptions and practice medicine and are also privileged to 
be a part of someone’s story.  It helps that our community collectively knows what it is 
like to push a wheelchair for a frightened patient, draw blood from a child, answer an 
EMS call, pull an all-nighter to complete the research work, and push forward when the 
call is made for the corpsman or medic while others are pulling back.  
 

PAs are at a pivotal point in the history of the profession.  While we stand on the 
shoulders of the previous 50 years of giants we are still very much defining and 
defending our role.  Nurses and physicians do not have to explain their profession to the 
world because they have been around for a long time.  We still work to explain our role 
on a daily basis.  
 

My PA Week call to action is to be professionals who are defined by our work for 
patients.  We work for patients and with everyone else on the team.  We are called to 
lead, follow, or get out of the way based on the situation.  Yes, be an expert in medicine 
and a ninja in procedures.  However, know your healthcare system in fine detail and be 
sensitive to how your patients interact with the system.  We were born from every corner 
of that system.  We can work hard to make it work for them.  Know how your patient 
gets an MRI and who to call if that doesn’t happen.  Understand the nuances of the 
pharmacies around you and help your patients get what they need when they need it.  
Make sure they know how to call for help in the middle of the night.  Explain the 
anatomy and physiology and draw pictures in clinic.  Stop, look your patients in the eye, 
ask them what they think, listen without interrupting, ask them if there is anything else 
they need because YOU WORK FOR THEM.    
 
My friend is experiencing what we all learn at some point.  Being sick is a vulnerable, 
scary place to be.  You and I can be the people who are there to walk with them and 
defend them through this time.  During this pivotal point in PA history we can be 
defined by this calling and be the professionals who explain to the next generation of 
PAs who we work for.      
 



PA Bunnell is a stretcher pusher and “ambulance driver” from way back in the day who 
is humbled to work for patients at Washington DC VAMC.     


