
 
 

Train the Trainer Course 
 

Date:   March 7, 2017 
   8:00 a.m. – 5:00 p.m. 
  
Location:  APSP Headquarters 
  Alexandria, VA 

  
 

Course Description:   

This 1-day workshop gives you the practical platform skills and confidence you need to succeed 

while putting the latest trends and techniques at your fingertips. Whether you’ve been training 

for a while or never stepped onto a platform before, this workshop will show you how to become 

a facilitator of learning, not just a presenter. New trainers will gain a strong foundation in critical 

training skills and seasoned trainers will be introduced to new approaches for delivering 

powerful training. You’ll build confidence, learn how to engage your audience from the 

beginning and leave your student participants praising your teaching abilities. If you’re a subject 

matter expert who wants to teach APSP courses this is a great opportunity to learn to do it right! 

If you would like to teach APSP programs, you must hold either the CBP or CSP certification 

designation and complete this course. 

 

Key Outcomes:  Upon completion of this course, participants will be able to: 

 

 Apply effective training techniques for managing participants, engaging a variety of 
learning styles, creating an effective positive learning environment, and managing 
classroom challenges. 

 Recognize the diversity of learners and adjust your material to meet them 

 Define the communication process and use the “Platinum Rule” to observe others and 
match their style 

 Identify the similarities of the course map and the three elements of an effective 
presentation 

 Determine strategies for using lecture, group work, and demonstration. 

 Identify strategies to help overcome fear or anxiety you have towards teaching and 
presenting 

 Engage your participants with effective questions and techniques. 

 
 

Who Should Attend:  If you are interested in teaching APSP courses, new to training, a 

subject matter expert that needs to train others, or a trainer who is looking for new, more 
effective approaches to learning, this is the ideal workshop for you. 
 

 



 

Instructor:  Frank Goldstein, CST, CBP, President of Chesapeake Aquatic Consultants, 

LLC is a 40+ year veteran in the pool and spa industry along with being the author/editor of 
many of the APSP technical training manuals and training programs. Frank teaches APSP 
certification courses both in person and online. He also teaches at several community colleges 
as adjunct faculty as well as conducting some of the Lowry School of Pool & Spa Chemistry 
schools in Toronto, where he teaches an advanced water chemistry and commercial pool and 
spa operations program developed by the late R. Neil Lowry, Ph.D. Additionally, Frank provides 
expert witness testimony for many segments of the industry. A long-time member of the APSP, 
Frank has served on the national Board of Directors, was one of the founding members of the 
national Service Council and has received numerous awards from the APSP, The American 
Red Cross and various Who’s Who organizations. 

CEUs:  8 

 

PRICING For March 7th course 

 Member  Non-Member  

Train The Trainer Course (TTT) $395 $495 

 

 

 

 


