
Could Your Experience of Workplace Incivility  

Help other Healthcare Providers? 

Are you a registered nurse working in a healthcare environment and have been a target of workplace incivility by your 

supervisor or manager? 

Who Am I?  My name is Paul Helmreich. I am a student at Capella University starting my dissertation study leading to 

the completion of my PhD in Industrial-Organization Psychology. I AM SEEKING PARTICIPANTS FOR A 

RESEARCH STUDY. 

 

WHY IS THIS STUDY NEEDED? 

The study seeks to understand the experience of targeted female nurses and their self-confidence when confronted by 

workplace incivility from a supervisor or manager. I would like to understand how self-confidence supports targeted 

female nurses during times of challenge.  My research has found blurring lines between the terms, “target” and “victim” 

when describing workplace incivility; therefore, the need to understand the target exists. My interest is to gain insight 

from the target’s understanding of one’s own self-confidence and how it is applied in conflicted situations with one’s 

supervisor or manager. This study identifies a target of workplace incivility as an employee subjected to overt/covert 

uncivil behaviors by a supervisor or manager whereby perceived or real power is exerted over the employee equal to six 

(6) months or less; employee has successfully stopped the uncivil behavior, thus, conflict has been resolved. Examples of 

incivility include emotional or verbal abuse such as yelling, name-calling, gossiping, and blatant disregard for the 

employee in public or private.  

 

WHO CAN PARTICIPATE IN THIS STUDY? 

 Adult female, age 18 or older who self-identifies as 

a target of workplace incivility.  

 Registered nurse (RN) status when target of 

workplace incivility. 

 Resides in the state of Arizona and available for 

face-to-face interview in the Metropolitan Phoenix 

area. 

 Is not currently receiving professional 

psychological services for issues relating to 

workplace incivility.  

 Speaks English. 

 As a registered nurse, is working or has worked in a 

healthcare organization who self-identifies as a 

target of workplace incivility by a supervisor or 

manager. 

 As a registered nurse, is working or has worked in a 

healthcare organization who does not self-identify 

as a victim of workplace bullying by a supervisor or 

manager. 

    

 

WHAT CAN I EXPECT IF I PARTICIPATE? 
Participants will partake in a one-on-one interview located in a local and private area such as the Phoenix Public Library 

and will last approximately 90-120 minutes. Using their own recollection, participants will describe their experience and 

how they reacted to the uncivil behavior and how it was resolved. Interviews will be audio recorded. Upon transcribing 

the interviews, participants may be called upon to clarify statements to ensure descriptions are genuine. It is anticipated 

each participant will partake in a single one-on-one interview with 2-3 subsequent phone calls; however, circumstances 

may require the number of communications to change. Overall, your participation will require no more than 3-4 hours. 

The additional 1 to 2-hour time frame is specified should there be extenuating circumstances such as a need for additional 

data gathering and clarification due to audio recording errors. 

 

All data will be kept confidential and kept in a password-protected hard drive where only my dissertation mentor and I 

will only have access. Participant identities will be held in strict confidence where names will be withheld in the gathering 

and/or reporting of the data within the study. 

HOW CAN YOU VOLUNTEER? 

If this interests you, contact me through my academic email: phelmreich@capellauniversity.edu OR  

personal cell: (602) 524-4561. Leave a message with your contact information and interest in the study. I will contact you 

within 24-48 hours of receipt.  
 

THANK YOU for considering helping me with this study! 

 


