
 

 

On Saturday June 13, 2015 the Winnipeg Chapter of the Canadian Institute of Management and 

University of Manitoba Extended Education hosted the 49
th

 Annual Graduation Ceremonies. The 

graduating class of 50 received their CIMA parchments and Certified in Management designations. Two 

graduates also received their Professional Manager designation, Christine Makichuk and Ray Derksen. 

The ceremony held at the University of Manitoba was followed by a dinner and dance.   

The award winners for 2015 are: 

Bronze Award Winner  Laura Deen 

Silver Award Winner  Glen Mitchell Harrison 

Gold Award Winner  Cynthia Maria Mitchell Bauer 

 

For the last word, we like to hear from our graduates. We would like to thank Ray Derksen, Valedictorian 

and Emcee for his permission to include his Valedictorian Speech: 

 

Platform Dignitaries, Family, Friends and fellow graduates,  

We did it! I’m sure I speak for all the graduates when I say, the amount of relief felt after writing the final 

exam for our final course, simply cannot be expressed in words. It’s quite amazing that this is the 49th 

grad! I’ll be 49 later this year. To think the first grad happened the same year I was born is eye opening. 

It’s a true testament to the Canadian Institute of Management and even more so, the Winnipeg Chapter. 

The grads would like to take this opportunity to thank the board of directors at the Canadian Institute of 

Management, both past and present, for having the vision and perseverance  

to understand the importance of the program. We also would like to thank the University of Manitoba 

for giving us the forum to continue our Education. We’d like to thank the instructors for being so 

committed. I can’t say enough about them. They come to class, each week, and push us to learn. They 

understand it’s been a long day. It’s also been a long day for them! I have great memories of some 

fantastic instructors. From Pat calling me Mr.Radio Altona. Evidently, she thinks I have a face for radio, 

or was it voice for radio. With Pat, you never know. To Colleen making me dream credits and debits, to 

Marc making a case study make sense by following the process. And, lastly, and most importantly, we’d 

like to thank our families for their support. Although it’s a long road for us, we could never have done it if 

it wasn’t for our loved ones standing behind us and supporting us on this journey. Personally, I’d like to 

thank my son Jesse and soon to be daughter in law Carliegh and my son Jake for attending. Funny part is, 

they actually asked if they could come. I’m thinking it’s because they didn’t believe me when I said I was 

done. I think they’re here to see if I actually get my Certificate. And most importantly, I’d like to thank my 

beautiful wife Jen. She understood how important this program was to me. She encouraged me and gave 

me the support I needed. Graduates, let’s show these people our appreciation! Applause!  



A little about myself, I work at MacDon Industries. I’ve been there for 3 years and will say, it’s by far the 

best company I’ve ever worked for. Prior to that, I worked at the hangar at the airport. If you’re at the 

airport and look across the runways, you’ll see a large hangar with an Air Canada sign on it. For the first 

10 years I was there, it was called Air Canada Technical Services. We performed aircraft maintenance for 

Air Canada along with many other airlines. jetBlue, America West, Air Jamaica. Air Canada sold the 

maintenance division and the last four years of my career I worked for Aveos Fleet Performance. As I 

progressed in my career at the hangar, I decided I should go back to school. I was gaining valuable work 

experience in many different areas of business, but so many people around me had post secondary 

education. I decided I needed to explore what was out there for me. I was in my Vice Presidents office 

one day and saw his CIM certificate on the wall. I asked him about it and decided this must be a pretty 

good program! This was my VP’s only secondary schooling and he was responsible for three maintenance 

facilities in three different cities totaling about 700 employees. This is where my journey began. I took my 

first CIM course. Business Law.  

Life became very busy for me and I just didn’t have enough time to continue taking courses. In March, 

2012, Aveos went bankrupt. For the first time in my life, I was out of a job. I soon realized, as I was out 

looking for a new job, I could tell people about my work experience, but there was nothing on paper that 

showed I knew what I was talking about. I was a high school graduate looking for work that required a 

much higher education level. I was very fortunate a previous work acquaintance, found out I was looking 

for a job and hired me at MacDon. As soon as I could, I started taking courses in the CIM program. This 

was September 2012.  

I must admit, when I started taking the CIM courses, I felt like it was a formality. I knew all this stuff and 

just needed to get through the courses. I couldn’t have been more wrong. Granted, there were courses 

where my experience had taught me parts of the course I was taking. But, I did learn something new in 

ALL the courses. When I started to get into the second half of the program, everything went up a couple 

of notches. I spent much more time studying and even went to Pat’s tutorial sessions on Saturday 

mornings!  

Now, I’m generally a glass half full type person. There were times when I was looking for a job, where the 

glass seemed half empty. After I started working at MacDon and resumed taking courses, I realized 

something very important. Being a glass half full kinda guy is someone I like to be. But, the glass doesn’t 

stay half full by itself. If you leave it long enough, it will slowly become half empty. The only way to get it 

back to being half full or fuller is to put something into it. One of the things that did that for me was the 

CIM program. I started to put something into the glass. Two and a half years later, I’ve completed the 

program and my glass is more than half full.  

A year and a half into my career at MacDon, I applied for a different position in the company. In my 

second interview for the position, I remember Scott MacDonald, one of the owners, ask me if I had any 

experience in accounting. I smiled and said to him, as a matter of fact, I’m taking Managerial Accounting 

as we speak. I then followed up by saying my next course would be Corporate Finance. I got the job!  

The Glass half full analogy isn’t just for work. I believe it’s the same for everything. If you’re sitting there, 

feeling like the glass is half empty, it’s probably because you left it too long and you need to put 

something into the glass.  



Grads, we need to be sure, now that we’ve completed the program, we don’t leave the glass too long. 

Challenge ourselves with new learning opportunities. I know most of us are ready for a break, but don’t 

make that break too long.  

This was a fun and challenging journey. I’ve met so many great people over the last few years. Working 

together on different class assignments, meeting before or after class to get them done. Collaborating 

online via D2L. For many of us, this will be our first grad since high school. For a few of us, that’s a 

looooong time ago. Right Luc?  I encourage all grads to go back to your place of employment and 

promote the CIM program. No, I’m not getting any kickbacks from CIM….. I believe in the program and 

think it’s important to promote what you believe in. This will help to maintain Winnipeg’s spot as the 

chapter with the most members. It’s important the program is here for many years to come. By being an 

advocate, we all help to ensure it does. Two of my staff have now completed their first course in the 

program.  

In closing, I’d like to wish all the grads great success going forward. Our education has provided us with a 

solid foundation. How high we want to build on top of that foundation is up to us!  

Thank you.  

Ray Derksen, C.I.M. P.Mgr. 

 


