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Canola Growers File Level of Service Complaint with Canadian Transportation Agency 

Winnipeg, Manitoba – May 26, 2014   The Canadian Canola Growers Association (CCGA) has filed a 

Level of Service Complaint with the Canadian Transportation Agency, contending that Canadian National 

Railway and Canadian Pacific Railway did not fulfill their common carrier obligations for the movement 

of Western Canadian grains and oilseeds this crop year. 

“The breakdown of the Western Canadian rail transportation system this year is completely 

unacceptable for grain producers,” says Brett Halstead, President of CCGA and a farmer from Nokomis, 

Saskatchewan. “Ultimately, it is farmers who are bearing the cost of this supply chain failure.” 

CCGA has filed its complaint referencing sections 113 through 116 of the Canada Transportation Act, 

which states that the railways shall provide “adequate and suitable” accommodation for all traffic 

presented to it for carriage.  

“The 2013-14 shipping record shows just how inadequate the railways have been in meeting the needs 

of grain shippers,” says Halstead. “Farmers simply cannot tolerate a repeat of this year’s events.”  

Halstead cites a number of consequences farmers are facing as a result, including, unprecedented 

carryout stocks that will negatively impact the markets for several years to come; a sustained wide basis; 

and a potential shrinking or loss of international markets due to perceived vulnerability and 

ineffectiveness of the Canadian supply chain. 

“A Level of Service complaint is a serious undertaking, but in the face of the dismal rail system 

performance it is farmers’ only recourse,” says Rick White, CEO of CCGA. “The railways cannot continue 

to restrict the commercial success of the Canadian grain sector and the broader national economy to fit 

their business plans or their historic approach to operations.”  

Farmers have repeatedly asked for more predictable, timely and efficient rail service and commercial 

accountability from all supply chain participants.  

The Canadian Transportation Agency will investigate the complaint and issue a determination within 120 

days of receiving the complaint.  



“We have compelling arguments that the railways have failed in their statutory service obligations, and 

we are asking the Agency for a decision,” says White.  “This complaint is about clarifying the statutory 

obligations of the railways to provide suitable and adequate service, now and for the future.” 

CCGA represents more than 43,000 canola farmers on national and international issues, policies and 

programs that impact farm profitability.   
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