
Meet Tamara Cagney, EAPA's new president-elect  

Tamara Cagney, CEAP, was sworn in as EAPA's president elect at the 2014 World EAP Conference. She 
will become EAPA's president at the 2016 World EAP Conference. Tamara started her mental health 
career by serving as a US Army Nurse. After her service, as she puts it, "I stumbled upon a job at 
Crowley Maritime Corporation, which was at that time the largest tugboat company in the US. They 
wanted someone who knew about alcohol and drug disorders, who could assess other issues, and was 
comfortable in a male dominated environment. That sounded perfect to me. It was new to me but I was 
used to new. That was my naïve introduction to EAP."  

I am from a career Navy family which means lots of moves, lots of schools and lots of change. This 
background probably influenced me in ways I have yet to discover, but I do know a few ways it shaped 
my life. I chose a career that would be available anywhere when I attended the University of South 
Carolina and received a BS in Nursing. Following graduation, I returned to my mobile roots and served in 
the US Army Nurse Corp specializing as a Psychiatric Nurse Clinician. My last duty station was the 
Presidio in San Francisco and I decided that was a pretty good place to settle down for a while. I pursued 
a Master’s Degree in Marriage Family Therapy at the University of San Francisco while working at the 
Veterans Administration specializing in the treatment of substance use disorders.  

In 1980 I was looking for what or where I would be moving next, when I stumbled upon a job at Crowley 
Maritime Corporation, which was at that time the largest tugboat company in the US. They wanted 
someone who knew about alcohol and drug disorders, who could assess other issues, and was 
comfortable in a male dominated environment. That sounded perfect to me. It was new to me but I was 
used to new. That was my naïve introduction to EAP.  

The 1980s was a very exciting time in EAP and many of the founders of the EAP field were still active in 
ALMACA. One of those pioneers was Jack Hennessey who approached me with his famous line, “Will 
you do me a favor?” That is how I started my 12 year tenure on the ALMACA/EAPA Board of Directors in 
a variety of roles. I had the privilege of serving on the first certification commission and chairing the 
standards committee. I was on the board as we grappled with the waves caused by the drug free 
workplace act, managed care, drug testing, and changes in organized labor. These were challenging, 
exciting and sometimes disturbing times in the field.  

I have provided Employee Assistance Program (EAP) services for 35 years in both the public and private 
sectors, in unionized and non-unionized settings. As an EA professional, I worked as an internal EAP at 
Crowley Maritime Corporation, created and managed the internal EAP for the City of Oakland, and 
provided internal EAP services for the medical professionals at a large medical center. As a consultant I 
have also designed and evaluated EAPs, delivered SAP DOT training programs and provided 
consultative services to fellow EA professionals. For the last 15 years, I been an internal EA professional 
at Sandia National Laboratories, a DOE research laboratory, completed a doctorate in counseling 
psychology and have kept a connection to my EAP roots by providing clinical consultation to the Northern 
California Teamsters’ Assistance Program.  

I am excited about what the next years will bring for our profession and look forward to serving on this 
EAPA Board of Directors  

 


