
Employee Assistance Professionals Association 
4350 North Fairfax Dr., Suite 740 

Arlington, Virginia 22203 
www.eapassn.org 

Phone: (703) 387-1000 

1 

  
 

 
 

 
February 2020 Spotlight on Employee Assistance 

 
 
 
How AI can address employees’ fears of coronavirus 
As the coronavirus spreads rapidly across China and to other continents, employers are 
implementing health tools and practices to protect their employees and offset concerns 
over the outbreak. Buoy Health — an AI-based platform for health — started collecting 
information about the coronavirus on Jan. 25, when there were only two confirmed 
cases in the United States. Anticipating that the virus could potentially spread in the 
U.S., and hoping to ease growing fears over an outbreak, Buoy updated its algorithm to 
screen for symptoms and risk factors related to coronavirus. Read more: 
https://www.benefitnews.com/news/how-ai-can-address-employees-fears-of-
coronavirus 
 
4 ways to avoid work burnout 
Occupational burnout is understood as chronic workplace stress that is not efficiently 
managed. Here are some key ways to manage your stress levels and avoid burnout. 
Read more: 
https://ohsonline.com/articles/2020/02/14/four-ways-to-avoid-work-burnout.aspx 
 
5 signs of a toxic workplace and how to fix it 
A toxic workplace can significantly impact a company’s performance level and stunt 
future growth. In fact, a recent study shows that toxicity in the workplace is costing 
businesses more than $223 billion. This fact alone should be alarming to any business 
leader, but it’s also safe to say that a poor workplace culture can lead to reduced 
workplace morale and a decline in productivity. Read more: 
https://www.business2community.com/workplace-culture/5-signs-of-a-toxic-workplace-
and-how-to-fix-it-02284165 
 
AI, brain scans may alter how doctors treat depression  
Artificial intelligence may soon play a critical role in choosing which depression therapy 
is best for patients. A national trial initiated by UT Southwestern in 2011 to better 
understand mood disorders has produced what scientists are calling the project's 
flagship finding: a computer that can accurately predict whether an antidepressant will 
work based on a patient's brain activity. Read more: 
https://www.eurekalert.org/pub_releases/2020-02/usmc-abs020420.php  
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Study shows benefits of treating opioid addiction, HCV at same time 
Data from a recent study showed the benefits of initiating opioid agonist therapy and 
hepatitis C treatment at the same time in patients with opioid use disorder and ongoing 
injection drug use. Benefits included a high rate of SVR and lower rates of drug use, 
HIV risk-taking behaviors and overdose. Read more: 
https://www.healio.com/infectious-disease/hepatitis-c/news/online/%7Bc379d954-e420-
4df0-ad92-236770099a57%7D/study-shows-benefits-of-treating-opioid-addiction-hcv-at-
same-time 
 
Navigating the emotional side of retirement 
Retirement varies for each person so it’s difficult to follow in someone else’s shoes. Be 
honest with yourself about what’s important to you as you approach this transition. 
Many people find it helpful to think it through by talking to a counselor or a coach. Most 
Employee Assistance Programs (EAPs) provide no-cost career counseling and/or can 
refer you to an outside coach. If your retirement is involuntary and you are offered 
outplacement, take full advantage of those services. Read more: 
https://www.benefitnews.com/opinion/navigating-the-emotional-side-of-retirement 
 
EA Professional Spotlight 
 
Name and Position 
Sherry Courtemanche, LCSW, CEAP, BCC 
 
For the past six years, I have worked as an Account Executive with Morneau Shepell, 
supporting multinational client organizations and US educational institutions.  In my 
work, I draw on my clinical expertise as well as business acumen to help organizations 
foster healthy workplaces and learning environments. Prior to this role, I worked as an 
EAP counselor, dedicated management consultant and a clinical operations manager 
overseeing a large team of EAP counselors.  
 
What do you like best about working in employee assistance? 
I thrive on the dynamic nature of EA work and relish the fact that EAP services can 
make a positive difference in peoples’ lives on a regular basis. No day is ever the same 
as an EA. One morning you may be sitting comfortably in your office, counseling an 
employee about self-care to combat caregiver’s fatigue. Then by late afternoon, you 
could be consulting in person with the CEO of a Fortune 500 company to build a grief 
support plan for employees following the unexpected death of a colleague.  
 
My work as an EA has also provided me with opportunities to expand my worldview and 
grow my professional knowledge of EA outside of the United States. With the fast 
growing global economy, EAPs and EAs are in demand far beyond the borders of North 
America. I have had the pleasure of working closely with a glass company in Canada, a 
financial institution in Hong Kong, a family resort in the Bahamas, and a manufacturing 
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plant in Mexico. All strive to support the wellbeing of their employees, but each has their 
unique organizational mores and cultural nuances to navigate. 
 
The varying duties of an EA and the many different people I come across keep me 
interested on the job and motivate me to keep learning so that I am ready for whatever 
comes next.  
 
What was your first job in employee assistance? 
Like so many others I’ve spoken to, I discovered EA by chance while in another role. I 
was working as an outpatient counselor in a local, non-profit mental health organization 
in North Western Connecticut. Though I had worked in the field for a number of years, I 
didn’t know about EA or that my employer at the time had a few EAP contracts with 
local business until I was sitting across from my first EAP client in a session. Shortly 
after working with that client, I dove head first into researching the EA profession and 
decided to pursue a fulltime career in EA.  
 
My first full time EA role was working at a large, managed care company as an EAP 
counselor, providing clinical triage, assessment and psycho-educational services 
including crisis support, family conflict, parent coaching, performance improvement, 
work stress, grief, change, marital/relationship, alcohol/drug or domestic violence to 
EAP program beneficiaries over the telephone.  
 
What is the most challenging part of your job? 
The stigma surrounding mental health treatment remains pervasive within our society. It 
takes time and effort to break down entrenched ideas about mental health and pave the 
way for employees and leaders to better utilize their EAPs. While many organizations 
wisely purchase EAP services, they do not necessarily fully invest in the resources 
necessary to educate employees and train managers. Organizations critically need top 
leadership to step up and send clear and strong messages of acceptance to help 
normalize workplace cultures from the top down. Managers require robust training to 
recognize and appropriately intervene with employees struggling with mental health 
issue, substance addiction, family breakdown and job burnout. Openly communicating 
tolerance, investing in training for leadership and forming EAP champions at all levels of 
the organization can help drive acceptance, grow awareness and increase program 
utilization  
 
What inspires you? 
Every day I have the chance to work closely with dedicated and caring people who 
strive to improve the wellbeing of their company’s employees.   
 


