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April 2018 Spotlight on Employee Assistance 
 
Inaugural Certificate Training at APEAR 
The Asia Pacific Employee Assistance Roundtable (APEAR) and the Employee 
Assistance Professionals Association (EAPA) are pleased to introduce a focused 
certificate training on the Fundamentals of Employee Assistance. (The training will be 
part of the APEAR Conference 2018, May 3-4 in Bangalore.) 
 
Hosted by Optum – India, the full-day session will provide participants with a thorough 
understanding of employee assistance, the variety of EAP service delivery models, and 
the unique way that EAPs handle the dual relationship of assisting the employer and the 
employee from a non-clinical perspective. 
 
Attendees will also learn ways to partner more effectively with other service providers to 
reach positive solutions for employer and employee. In the end, attendees can use this 
information to build their practice, increase their client satisfaction, and broaden their 
knowledge base. Seating is limited. Register here: https://lnkd.in/fudaJ2n  
 
North Carolina Chapter honors EAPA pioneer 
The North Carolina Chapter was proud to recently rename their annual President's 
Achievement Award in honor of long-time member and EAPA pioneer John Burke. On 
March 7th, 2018 they surprised John at our March Conference Opening Luncheon and 
Awards Banquet (where he happened to be the Keynote Speaker) by presenting him 
with a beautiful award that recognized his hard work and dedication to the NC chapter 
and EA field in general.  
 
Several of his friends and colleagues (some that go WAY BACK) honored him by either 
sharing in person or sending their written thoughts about what he has meant to them 
and this profession that we all love. It was awesome to see the outpouring of admiration 
and respect for an absolute legend and we now proudly will annually present the John 
Burke President’s Achievement Award. 
 
Isenhower Promoted at First Sun 
Christina Isenhower has been promoted from Risk Management Consultant to Director 
of Risk Management Services at First Sun EAP. Christina has been with First Sun since 
May 2013. 
 

https://lnkd.in/fudaJ2n
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"The opportunity to serve my team and First Sun EAP in this new role is exciting,” said 
Christine. “I am eager for new challenges and experiences! I appreciate the confidence 
of my supervisor, Laura Hall, and my First Sun EAP team."  
 
"We are excited about Christina's new role with First Sun,” Laura stated. “Christina is 
very knowledgeable and skilled in working with management and employees on high 
risk behavioral issues. She is an articulate communicator, critical thinker, and always 
seeks to collaborate to make things better.’” 
 
EA Professional Spotlight 
 
Name and Position 
Cherry Zhang 
Co-founder, CEO, and General Manager, Chestnut Global Partners, China 
 
What do you like best about working in employee assistance? 
What I like best about the field is that we apply the science and arts of psychology, 
mental health, as well as counseling and education to the workplace to make a real 
difference. We produce measurable improvements in the workplace and in employees’ 
personal lives.  
 
What was your first job in employee assistance? 
My first and only job in the profession has been, and still is, as the co-founder, CEO, 
and general manager of Chestnut Global Partners, China. We are the only China-US 
joint venture providing EAP to multinational and Chinese companies. We have grown 
into an entity that serves 450,000 employees all over the country. In 2016, one of our 
clients, China National Petroleum Corp., won the EAPA Quality Award; CGP-China was 
also honored as the provider. In 2017, we were named one of the country’s Outstanding 
EA Providers by the EAPA China Branch.  
 
What is the most challenging part of your job? 
The world has entered a period of rapid change since the late 1990s, socially, 
economically, geo-politically and in terms of technology. However, we do not see nearly 
enough innovation in the EA field worldwide to adapt to and take advantage of those 
changes. In a very real sense we are being left behind by the world of technology, the 
world of work, a new economy, and a new generation of employees; this is why the field 
faces so many challenges.  
What inspires you? 
What inspires me is the experience of helping organizations and employees improve 
their health and their productivity, seeing them getting better and better every day, and 
being part of their growth. This type of positive feedback is highly motivating. I am also 
inspired by the opportunities for EAP to grow as a profession. There are so many things 
we could do and do better.  
 
 


