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September 2017 Spotlight on Employee Assistance 

 
EAP Expert celebrates 20th Anniversary by offering two chances at EAPA EXPO 
Grand Prize 
In addition to winning the EAPA Benefactor Award to be given at the EAPA 2017 
Conference and EXPO in Los Angeles, family owned EAP Expert is celebrating 20 
years in business as an EAP software vendor. The company is known for offering a 
$20,000 grand prize drawing at the EXPO capstone event. This year, however, they will 
offer 2 chances to win the money.  
 
Year after year, EAP Expert has been a Platinum sponsor and a double booth exhibitor 
at the EAPA conference. For more information on EAP Expert, visit 
http://www.eapexpert.com. For more information about the conference, visit 
http://www.eapassn.org/2017Conference.  
 
Orthorexia nervosa: should it be added to the next DSM? 
The idea that strict devotion to “eating pure” can be a feature of mental illness, or even 
a specific psychiatric diagnosis, has made the news several times. Coined by Steve 
Bratman in 1997, the term “orthorexia nervosa” (ON) refers to a preoccupation with 
eating foods perceived to be healthy, and avoiding foods perceived to be unhealthy, to a 
psychopathological extreme.  
 
Today, the term orthorexia is recognized by mental health professionals but there is 
continuous debate within the American Psychiatric Association on whether to add ON to 
the Diagnostic and Statistical Manual of Mental Disorders (DSM). Learn more 
https://geneticliteracyproject.org/2017/09/22/orthorexia-nervosa-anti-gmo-activists-
eating-disorder/  
 
NORC, Kognito Using Virtual Patients 
NORC at the University of Chicago and New York-based health simulation company 
Kognito recently announced that they have entered a partnership to reduce the health 
toll of alcohol and other drugs among adolescents. 
 
The partnership combines the public health expertise of NORC with Kognito’s lifelike 
virtual adolescent patients - who are coded with their own personality, memory and 
medical condition, and who mimic real-life behavior. 
 
The resulting simulation, SBI with Adolescents, is an interactive role-play simulation 
designed to prepare nurses, social workers, and other health professionals to screen 
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adolescents for alcohol and other substance use, perform brief interventions using 
motivational interviewing techniques, and refer patients to specialized treatment when 
needed. Read more here http://www.prweb.com/releases/2017/09/prweb14666760.htm 
 
 
CBT App Gets FDA Approval 
The Food and Drug Administration (FDA) has approved an app that delivers cognitive 
behavioral therapy (CBT) for patients with substance use disorders, excluding opioid 
abuse.  
 
Marketed as “reSET,” it is intended to be used in conjunction with outpatient therapy to 
treat alcohol, cocaine, marijuana, and stimulant abuse, but not for opioid use disorder, 
the FDA said. It is also supposed to be used in addition to a contingency management 
system, which relies on incentives to reward patients for treatment adherence. 
According to the FDA, the purpose of the CBT delivered by the app is to increase 
abstinence and boost retention in outpatient therapy programs. Read more here 
https://www.medpagetoday.com/Psychiatry/Addictions/67914 
 
Beacon Health Options Launches Employee Mental Health First Aid Training 
Beacon Health Options, a leader in behavioral health management, announced today 
that, as part of its suicide prevention efforts, the company will roll out Mental Health First 
Aid (MHFA) training to its employees nationwide.  
 
Beacon began the company's suicide prevention initiative earlier this year with the 
publication of its well-received white paper, "We Need to Talk About Suicide." The 
paper's focus is the "Zero Suicide" model, an evidence-based approach to preventing 
suicides, which is anchored in the belief that suicide deaths for people under care are 
preventable. Learn more here http://markets.businessinsider.com/news/stocks/Beacon-
Health-Options-Launches-Employee-Mental-Health-First-Aid-Training-as-Part-of-
Suicide-Prevention-Campaign-1002362531. 
 
Samsung Electronics will work with Gangnam Severance Hospital and content 
maker FNI to develop VR mental health diagnosis tools  
Samsung Electronics will develop mental health diagnosis programs that use mobile 
virtual reality (VR), the company has announced. The tech giant signed a cooperation 
agreement with Gangnam Severance Hospital and VR content maker FNI for the 
programs, with the goal to commercialize them in 2018 in hospitals, dementia centers, 
and schools, before being expanded to homes at a later date. Cognitive behavior 
therapies for suicide prevention and psychological assessment will be the focus. Learn 
more here http://www.zdnet.com/article/samsung-to-develop-vr-mental-health-
diagnosis-tools-for-hospitals/. 
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EA Professional Spotlight 
 
Name and position: 
Greg DeLapp – Chief Executive Officer, Employee Assistance Professionals 
Association. 
 
What do you like best about working in EAP?  
I worked for 33+ years at the Carpenter Technology Corporation, a $2+ billion global 
specialty metals and engineered materials manufacturer, headquartered in Reading, 
Pennsylvania before coming to EAPA. While there, I managed various HR functions, 
including the Carpenter employee assistance services. The Carpenter program had 
been an on-site internal design from its inception in 1974; then, an alcohol and drug 
focused program. In 1981, the program expanded to a broader employee assistance 
approach with various EA contract services beyond the internal presence at Carpenter 
HQ. 
  
Employee Assistance provided an excellent platform to meld together many seemingly 
unrelated interests and pursuits of mine: I am a student of people. I grew up in a 
household of chronic illness and know the personal and family toll. I know and 
understand organizations. I am a student of history and know that it is rare that a path 
we follow individually or as an organization (like EAPA!) is so unique that no one has 
walked it before (me).  
 
I also thrive on relationships. I network constantly; finessing relationships from hand 
shake to where ever it goes next. You get it done through people and relationships; 
that’s where the work of EA is most rewarding.  
  
When you shake any family tree hard enough, there is an alcohol/drug scenario that will 
fall out. While I do not drink (no recovery story, no family history that had a direct 
influence, no drama, just a choice), I found a home in services related to drug and 
alcohol. I understand recovery through the many very close relationships I have with 
those who know Bill Wilson well. I had dinner with Lois Wilson, founder of Al-Anon, early 
in my EA days. Who gets to do that? I am like sponge and take in everything that the 
person in front of me has to offer.  
  
3) What was your first EAP job?  
  
While a student at the University of Connecticut in the early 1970s, I volunteered with 
the Connecticut State Alcohol Council. I had concluded that I am not a clinician at heart, 
but likely more interested and better at education, training, and intervention. Judith 
Wolfson and Lois Campaign, of the CT State Alcohol Council, suggested I meet with the 
relatively new Occupational Alcoholism Consultants, as it seemed a better match for 
me. That was my introduction to what would be a career in employee assistance. 
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When out of UCONN with no job and no money, I moved to Pennsylvania and landed 
the first paid position with the Council on Alcohol and Drug Abuse (noted above). I was 
an integral part of the education/information pre-treatment program associated with the 
drinking/driving programs of the time, while working on the launch of a community 
based, outpatient linked, employee assistance service. The very first contract signed 
was a 4-location restaurant chain where the family oriented owner/proprietor was 
concerned about the nature of his high-volume cash business and the number of 
employees seemingly in trouble with alcohol and drug issues. I had found a home. THIS 
is what I wanted to do.  
  
4) What is the most challenging part of your job?  
The most challenging part of my new role with EAPA is to think EA profession and not 
direct delivery of EA service. To assess where we are as a profession, where we are as 
an education/training/credentialing body, and to ask the questions that need to be 
asked: Where are we going? How best to get there? Are we focused on the right 
issues? Do we have enough of a critical mass as a profession to affect real change? 
Where is the back-fill to this graying group?  
 
It begins with questions. The real challenge is developing the responses and solutions. 
We need to make real changes to the employee assistance profession and the primary 
membership voice within that profession. 
  
5) What inspires you?  
I don’t live in the past, but I visit there often. History inspires me. There is much to learn 
from those who walked these steps before us. Capturing an image through photography 
inspires me. Amazing how a still shot (vs video) speaks volumes! Manufacturing 
environments inspire me, as do the men and women who work in such environs; the 
precision, the teamwork, the attention to safety, the ability to take a lump of raw material 
and fabricate a part, and the fact that everyone (salary and hourly) has meaningful work 
directed toward producing that part! The global interaction of people inspires me. We 
are not alone in any singular pursuit; we are all part of a larger whole. And, being part of 
my family inspires me (the most). 
 

 
 


