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January 2017 EA Industry Spotlight 
 
100% of Mutual of Omaha EAP Staff Are CEAPs 
Mutual of Omaha’s internal/external EAP has grown steadily over the years and every 
time someone new joins the staff, they are encouraged to earn the CEAP® credential. 
Remarkably, the entire team have now become CEAPs! The EAP’s leaders believe that 
the process of earning the credential confers vitally important expertise that is used 
when the staff work with employees/family members, employers, and affiliate providers. 
Any of the counselors are prepared to consult with management about a difficult 
employee or assist human resources on how to handle a workplace crisis.  Every day 
brings new challenges, and being able to rely on an entire team of CEAPs with the 
ability to respond professionally and appropriately to any situation is extremely valuable.    
 
Mutual of Omaha’s EAP staff (from left to right in photo): 
Ian Severes, Dana Ritterbush, Julie Simon, Nancy Cannon (manager), Mindi Schmidt, Kathryn 
Schneider, Russ Rosenquist, Nancee Meester  
 

 
 
 
Morneau Shepell Acquires Longpré 
Morneau Shepell, a leading human resources consulting and technology firm and 
Canada's largest provider of employee and family assistance programs (EFAPs), 
recently announced that it has completed the acquisition of Longpré, an EFAP and 
wellness program provider based in Montreal. This follows the December 20, 2016 
acquisition of Solareh, a national health and wellness services provider based in 
Montreal . 
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“Longpré’s services are focused on promoting a healthy lifestyle to stave off illness and 
absenteeism, as well as providing support for employees and their families when they 
face challenges,” said Julien Ponce, Morneau Shepell’s Executive Vice President, 
Eastern Canada and National Leader of the Consulting Practice. “These services, along 
with Longpré’s strong clinical network, complement the EFAP work Morneau Shepell 
has been doing in Quebec .” 
 
To learn more, check out http://finance.yahoo.com/news/morneau-shepell-further-
solidifies-efap-120000096.html 
 
MINES and Associates Announces New Leadership 
After 36 years at the helm of MINES & Associates, a national business psychology firm, 
Robert Mines, Ph.D., founder of the company, has moved into a chairman role with the 
incoming leadership team as part of a succession plan that has been in the works for 
over 3 years. 
 
Mines noted: “We have been planning and working on this transition for several years 
now to prepare the firm and its new leaders to hit the ground running.” 
 
The new leadership team took on their new roles on January 1st, following the departure 
of longtime business partner/employee Dr. Richard Lindsey, who retired. 
 
More information is available at 
http://www.prweb.com/releases/2017/01/prweb13981262.htm 
 
New England Journal of Medicine: First-year police program shows success 
Statistics published in the Dec. 22 issue of the New England Journal of Medicine 
suggest that a pioneering program in which local police refer individuals with opioid use 
disorders to treatment is more successful than hospital-based initiatives in linking users 
to needed services. 
 
Among the 394 treatment-eligible individuals who sought help through Gloucester police 
from June 2015 to May 2016, 94.5% received a direct placement to treatment. “The 
high direct-referral rate of 94.5% exceeds those reported for hospital-based initiatives 
that are designed to provide immediate access to detoxification and treatment,” the 
journal article states. 
 
In addition, 95% of those who were offered a placement entered the treatment program, 
and nine-month follow-up calls to participants confirmed a high level of treatment 
engagement. “The astounding fact is that people came to the police station for help, and 
they got it,” stated David Rosenbloom, professor at the Boston University School of 
Public Health.  
 
Find out more here http://www.addictionpro.com/article/treatment/first-year-numbers-
police-program-show-success-referring-treatment  
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Judge cites 'serious concerns,' blocks Aetna's $37B merger with Humana 
A federal judge in Washington today blocked Aetna's proposed $37 billion acquisition of 
Humana, punctuating an era of antitrust enforcement under the Obama administration 
that broke up merger deals in a host of industries. 
 
The U.S. Justice Department sued in July to block Aetna’s deal and also moved to block 
Anthem Inc.’s proposed $54 billion acquisition of Cigna Corp. Antitrust enforcers alleged 
the two mergers would amount to an “unprecedented consolidation in the health 
insurance industry.” 
 
Find out more here http://www.nationallawjournal.com/home/id=1202777400789/DC-
Judge-Citing-Serious-Concerns-Blocks-Aetnas-37B-Merger-With-
Humana?mcode=1202615432818&curindex=2&slreturn=20170023162114 
 
EASNA Institute Set for May 10-12 
“Think EAP: Risk, Disability, and Safety at Work” will be theme of the 29th Institute 
conducted by the Employee Assistance Trade Association (EASNA). The Institute will 
be held May 10-12, 2017, at the Westin Buckhead in Atlanta. 
 
For more information, go to https://www.easna.org/conferences/ 
 
EA Professional Spotlight 
Name and position 
Don Jorgensen, Ph.D., CEAP. Three years ago, I formed Human Factor Consulting, 
LLC and now work primarily with behavioral health organizations, EAPs, and non-profit 
organizations as a speaker and consultant for leadership development, personal and 
team development, and strategic planning. Prior to this I served as founder and 
president of Jorgensen Healthcare Associates, Inc. (including Jorgensen/Brooks Group 
EAP) for 22 years and continue to provide consultation and training for my previous 
organization.  
 
What do you like best about working in EA? 
Three things. First, the opportunity to make a direct difference in the lives of the 
employees and the families we serve. Second, the opportunity to make a direct and 
positive impact on workplaces in areas of human interaction and leadership, and to 
provide meaningful assistance in times of crisis.  
 
Finally, I continue to treasure the relationships and collaborations that I have enjoyed 
with colleagues around the globe, thanks primarily to my involvement with EAPA over 
the past several decades. To know that you can pick up the phone and reach out 
anytime to a fellow CEAP and EAPA member anywhere in the world is truly a gift.  
  



Employee Assistance Professionals Association 
4350 North Fairfax Dr., Suite 740 

Arlington, Virginia 22203 
www.eapassn.org 

Phone: (703) 387-1000 

4	

 
 
What was your first EAP job? 
In 1982, at the age of 25, I was serving as clinical director of the Tucson Council on 
Alcoholism, which also ran the only EAP in town. The board asked me to take over the 
struggling EAP and handed me a large RFP - due at the end of that day. We won the 
contract and I quickly embraced the focus on helping employers, employees, and 
families identify and address addiction and all the other personal and workplace 
challenges in a much more effective way.  
 
I enjoyed the challenge of demonstrating how integration of EAPs into the fabric of any 
organization improved workplace environments and provided measurable outcomes for 
both the employers and the individuals served.   
 
What do you find is the most challenging part of your job? 
Encouraging EAPs to adapt to current employer and market demands without 
sacrificing the integrity or value of a full service EAP. As I said at our EAPA conference 
in Chicago, we cannot allow our profession to be defined by those who seek to lower 
standards or cheapen the value of EAP – because a buyer can always find cheaper – 
but the folks in need always pay the price.  
 
The challenge lies in maintaining the integrity of the unique role that a full-service EAP 
can play in delivering not just clinical services, but critical leadership support services 
and improvement in performance outcomes as well.   
 
What inspires you? 
Witnessing the spread and adaptation of EA programs across nations, cultures, and 
technologies around the globe. It is exciting to see new EA professionals join the ranks, 
along with new ideas for integrating EAP further into the fabric of successful 
organizations. It has been a privilege to have had an active role in the development of 
EAPA and promotion of the value of EAP worldwide. 
 
Finally, it is the human connection with colleagues and the people we serve that 
provides such tremendous inspiration and satisfaction. That is the essence of this work. 
That is what exemplifies a great EAP, and that is what makes all the difference. 
 
Don Jorgensen received the Lifetime Achievement Award at EAPA’s 2016 World EAP 
Conference in Chicago. 
 
 


