
1 
Employee Assistance Professionals Association 

4350 North Fairfax Dr., Suite 740 

Arlington, Virginia 22203 

www.eapassn.org 

Phone: (703) 387-1000 

  
 

 
 

July 2019 Spotlight on Employee Assistance 

 
2019 Hennessy scholarships winners announced 

Bahiyyah Wright, a member of the Houston, Texas EAPA Chapter and Mary Ellen 
Kundrat, a member of the Long Island, New York chapter have been awarded 
Hennessy scholarships to attend the 2019 EAP Conference and EXPO in St. Louis. The 
John J. “Jack” Hennessy Scholarship Fund has been established to provide an 
opportunity for both labor affiliated and non-labor affiliated member professionals to 
participate in the foremost professional development event worldwide. Wright is the 
labor affiliated DL141 Regional EAP Peer Coordinator. Kundrat is a non labor affiliated 
employee assistance professional who is the Director of the Open Arms EAP. For more 
info about the conference, visit: http://www.eapassn.org/Conferences-Education/EAPA-
2019-EAP-Conference-and-EXPO 

 
Suicide as corporate murder: France Télécom on trial 
There were 60 employee suicides at France Télécom between 2006 and 2010, 
according to the trade unions. Nineteen of these cases have been brought before the 
criminal court, along with 12 attempted suicides and eight cases of employees with 
severe depression or other related illnesses. Former CEO Didier Lombard and six other 
executives are accused not of targeting employees individually, but of implementing 
tactics across the whole company based on what prosecutors are calling psychological 
bullying. Learn more: https://truthout.org/articles/suicide-as-corporate-murder-france-
telecom-on-trial/ 
 
 
MINES, TalkSpace team up to offer employees therapy via online messaging 
service 

Littleton, Colorado-based employee assistance program (EAP) company MINES & 
Associates is partnering with telebehavioral health company Talkspace to offer 
counseling to employees via messaging. Launched in July, MINES will be one of the 
first EAP providers to use messaging to address stress, anxiety, substance abuse, 
work/life balance, grief, relationship problems, wellness and other behavioral health 
topics, officials there said. This new model is aimed at increasing convenience for 
employees while accommodating those who are reluctant to pursue face-to-face 
counseling. Read more: https://www.fiercehealthcare.com/tech/employees-get-therapy-
via-online-messaging-service 
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Spectrum Therapeutics announces a partnership with the Canadian Mental Health 
Association  
 The initiative, a first-of-its-kind for a leading cannabis company and a national mental 
health organization, will see the CMHA in collaboration with Spectrum Therapeutics 
develop an educational content module related to cannabis in the workplace as part of 
CMHA's Not Myself Today workplace mental health program. The module, slated to 
launch early next year, will feature a host of physical and digital engagement tools 
aimed to reduce stigma in the workplace on the use of cannabinoid based medicines. In 
addition, it will encourage greater healthcare practitioner oversight when patients use 
cannabis to treat a medical condition. Learn more: 
https://finance.yahoo.com/news/spectrum-therapeutics-partners-canadian-mental-
120000511.html 
 
Harting EAP announces a “Next Generation” web-based solution for EAPs 

“Our new platform gives EAPs an unparalleled opportunity to manage all the services 
they provide, while collaborating with Affiliates/Providers in delivering quality outcomes,” 
said Amy Harting, COO. ”Harting EAP has made a significant investment over the past 
three years in new technology, specifically in developing the EAPro360™ solution, to 
address the changing EAP market. Our mission is to give EAPs the ability to describe 
the IMPACT of all of their services and not just Utilization Rates. Now, an EAP can 
show their IMPACT with the click of a button.” Read more: 
http://www.prweb.com/releases/harting_eap_announces_eapro360_a_next_generation
_web_based_solution_for_eaps/prweb16437124.htm 

 
Mental health coalition launches assessment platform for employers 

A coalition of mental health organizations have created an assessment to connect 
employers with tools, resources, best practices and support for employees with mental 
health needs, including information on building a culture of wellness in the workplace. 
The assessment, a 20-question survey, focuses on four chief components: building a 
healthy organization and culture; improving access to services and supports; raising 
awareness and training; and the importance of leadership. See the assessment tool: 
https://www.workplacementalhealthassessment.com 

 
Interested in starting an EAP or improving an existing one?  
Once a year, EAPA offers its live course "Planning and Implementing a 21st Century 
EAP from Zero to Go" taught by Marina London, LCSW, CEAP and Michael Klaybor, 
Ed.D., CEAP. This preconference all day training program will be offered on Tuesday, 
September 24, in St. Louis MO at the fabulous St. Louis Union Station Hotel. Find out 
more and register here: http://www.eapassn.org/Conferences-Education/EAPA-2019-
EAP-Conference-and-EXPO 
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Yet another behavioral health app to offer EAP 

HealthJoy  expanded its service offering with the launch of HealthJoy EAP. The 
Employee Assistance Program offers 24/7 year-round support for employees to address 
personal and professional issues before they impact employees’ lives and performance. 
As a fully integrated service within the HealthJoy mobile app, HealthJoy EAP drives far 
higher utilization compared to standalone offerings. “We’re extremely excited to launch 
HealthJoy EAP to help our clients address mental health. When employers have rolled 
out EAP’s in the past, they struggled with employee awareness and came to expect low 
utilization. Similar to the successes we’ve experienced delivering telemedicine, our app 
improves access and builds awareness for EAP, which we are confident will result in a 
similar 10X increase in utilization. Using our virtual assistant to engage members year-
round has proven to supercharge the value of any employee benefit. Our AI is both 
personalized and proactive with our members, "stated President and cofounder of 
HealthJoy, Doug Morse-Schindler. Read more: 
https://www.benefitnews.com/news/healthjoy-expands-with-launch-of-eap 

 
EA Professional Spotlight 
 
Name and Position 

Leah Szemborski, MS, LPC 

EAP Counselor; Training & Development Lead, Ascension / Employer Solutions, 
Menasha, Wisconsin 

 
What do you like best about working in employee assistance? 

The variety! Especially in my position where I get to keep a part-time case load of 
clients. In addition, as the Training & Development Lead I write much of our training 
material and work hard to help my teammates give dynamic presentations all over the 
state! I enjoy doing consultation to businesses on a range of topics from conflict 
resolution to change management and much more.  
 
Finally, I love the opportunity to work with people in the aftermath of trauma and 
disaster in Critical Incident Stress interventions. These are just a few of the jobs I do at 
EAP, and I love every one of them. 
 
What was your first job in employee assistance? 

I was hired as an LPC-IT to do phone intake. Our EAP was so different then! I was the 
fifth member of the team; we were a very small tight-knit group. After being on intake for 
a short while I found out I wasn’t exactly cut out to be glued to the phones all day, so as 
our EAP expanded I moved into a part-time intake/part-time counseling role, and 
eventually moved out of intake and into Training & Development.  
 
I’ve been very blessed to have grown into a position that is perfect for me and my skill 
set, but I still have a deep appreciation for the work that our intake counselors do 
(especially now when the job is so much more complex than when I started!). 
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What is the most challenging part of your job? 

Early in my career I was very sensitive to traumatic details and I would have intrusive 
thoughts about difficult cases, and sometimes even secondary traumatic stress 
reactions. Although this has gotten better over time, I still have a tendency to take my 
work home with me. Sometimes I find myself going over and over client cases at 
bedtime or thinking and re-thinking about a situation from different angles.  
 
I have to be really intentional about maintaining that work/life balance and being fully 
present when I’m not at work. (And likewise—finding ways to wind down my brain at 
bedtime so I can go to sleep!)  
 
What inspires you? 

My Christian faith inspires me. I strive to live each day according to my three main 
values: Wisdom—so that I may offer wise counsel to all who seek my services. 
Compassion—so that I would never judge people harshly, but would always 
demonstrate love through my thoughts, words, and actions. And Integrity—that I would 
always do the right thing, even when the stakes are high, or the road is hard.  
 
Because my faith has played such an integral role in my life, spirituality is something 
that strongly underpins my life and my work with others. 
 


