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June 2019 Spotlight on Employee Assistance 

 
Canada: Study demonstrates positive outcomes as a result of external EAP vs. 
control group 

While EAPs have been used in the workplace to maintain or improve employee 
productivity since the early 1980s, studies have only been correlational in nature due to 
the absence of control groups, making it difficult to establish a causal link between any 
observed improvements and use of service.  
 
"The Impact of a Canadian EAP on Mental Health and Workplace Functioning: Findings 
from a Prospective Quasi-Experimental Study", published online today in the Journal of 
Workplace Behavioral Health, investigated the causal impacts of a Canadian external 
EAP on mental health, workplace functioning and life satisfaction. Learn more here: 
https://finance.yahoo.com/news/published-study-demonstrates-positive-clinical-
130000573.html  

 
How BlackThorn is using artificial intelligence to improve mental health diagnosis 

There's a lot of talk about the mental health crisis in America, and what to do to solve it. 
One of the big problems, though, lies actually diagnosing the problem, and 
understanding the real underlying issue that is causing the problem. BlackThorn 
Therapeutics wants to finally change that by using artificial intelligence to diagnose 
mental health issues based on each person's biological markers. Learn more here: 
https://vator.tv/news/2019-06-14-how-blackthorn-is-using-artificial-intelligence-to-
improve-mental-health-diagnosis  
 
Meet the latest innovators in the corporate wellness market 
Corporate wellness isn’t a new concept. Johnson & Johnson’s Live for Life program, 
often referenced as the prototype for corporate worksite wellness programs, was started 
in 1979 and was seen as groundbreaking; offering their employees on-site access to 
behavior modification tools and educating them on topics such as stress management, 
nutrition. Learn more here: 
https://www.forbes.com/sites/serenaoppenheim/2019/06/11/how-the-corporate-
wellness-market-has-exploded-meet-the-latest-innovators-in-the-space/#71f69e665d91  
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Oxford VR establishes first-of-kind VR-enabled mental health solutions in Asia 

Dubbed ‘Yes I Can’, the initiative will offer a ground-breaking treatment using virtual 
reality (VR) technology. It will be free to the public and to AXA’s corporate customers as 
part of their employee benefits services to drive better mental health outcomes in Asia. 
The program provides each participant with six to eight 30-minute VR sessions over a 
period of three to six weeks. Learn more here: 
https://www.mobihealthnews.com/content/asia-pacific/oxford-vr-establishes-first-kind-vr-
enabled-mental-health-solutions-asia  
 
Nominations Sought for Psychological Healthy Workplace 

Applications are now being accepted for APA’s Psychological Healthy Workplace 
Award. The American Psychological Association's Psychologically Healthy Workplace 
Awards recognize organizations for excellence in prioritizing employee well-being while 
improving productivity and performance.  
 
Employers receiving the APA award outperform the national average in a variety of 
organizational outcomes. More than 80% of employees at PHWA winners said they 
recommend their organization as a good place to work. Earn national recognition as an 
organization that values the health and well-being of its employees.  
 
Apply by July 1 for APA’s 2020 Psychologically Healthy Workplace Award. Questions? 
Email APA at phwa@apa.org. Download the application, and APA’s model of the 
psychologically healthy workplace: https://lnkd.in/gN8tT-6 

 
EA Professional Spotlight 
 
Name and Position 

Laura T. Hall, Vice President of EAP Services 

First Sun EAP Alliance, Inc. 
 
What do you like best about working in employee assistance? 

I get a lot of satisfaction from the variety of ways that EA impacts the workplace. I love 
problem-solving and decision making, and the opportunities our referrals provide to 
develop and implement best practices for good service to all of our clients.   
 
When I read Abraham Maslow’s Hierarchy of Needs: A Theory of Human Motivation 
and learned the concept of self-actualization in my first year of college, I remember 
thinking that I wanted to be at the top of that pyramid, and to help others get there. EA 
has provided me with the opportunity to impact people’s personal and work lives so they 
can maximize their potential to maintain work life balance, contribute to the goals of 
their companies, and live productive lives.   
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What was your first job in employee assistance?  
I was promoted into the position of Employee Assistance Counselor in my company’s 
ECP (Employee Counseling Program, as it was called then) in the early 1980s while 
working towards a Master’s degree in Counseling. I was so excited for the opportunity to 
use what I was learning right on the job. It was the beginning of my “love affair” with 
EAP! 
 
The position was housed in the Human Resources Department and connected with 
labor relations, employee relations, and medical.  It was a unique vantage point from 
which to view all the ways in which behavioral and performance issues impacted the 
company.  
 
What is the most challenging part of your job? 

One of the challenges of this work has been the need to keep abreast of the laws and 
regulations that affect HR professionals on a daily basis. More specifically, the 
intersection of these regulations with employee performance and behavioral issues, as 
well as the potential liability for our corporate clients, has required maintaining a keen 
awareness of their impact on our referrals.  
 
On the clinical side, presenting issues have become increasingly complex. Managing 
these referrals and assessing for appropriate levels of care has become more 
challenging.  
 
What inspires you? 

I have managed two very dedicated, knowledgeable teams for the past several years. 
These staff members take calls from our individual and corporate clients, consult with 
them, assess issues, and make recommendations for service.  Their energy and 
dedication to helping people, to always going the extra mile, are a major inspiration to 
me.  
 
I am also inspired by the relief in the voice of a client who has tentatively called asking 
for help saying, “Thank you for talking to me, I really appreciate your help.”   
 
 


