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March 2017 EA Industry Spotlight 
 
 
Comparing Healthcare Legislation 
Congress is in the midst of dealing with one of America’s most controversial issues: 
healthcare reform. House committees have just passed the American Health Care Act 
(AHCA), and it looks like the healthcare industry is about to undergo a major redesign. 
HealthMarkets launched a nonpartisan advocacy site at OurCareBill.org that enables 
you to build your own bill (BYOB), share it with Congress, and even tweet it to President 
Trump. In doing so, we are able to crowdsource “America’s Bill,” which collects people’s 
responses about which healthcare reforms they want to see implemented. Taking the 
America’s Bill results and comparing them to the proposals in the AHCA, provides an 
analysis of the American Health Care Act and how the GOP bill stacks up with 
America’s Bill. 
 
 
The Center for Technology and Behavioral Health (CTBH) offers unique resources 
for EA professionals 
The Center for Technology and Behavioral Health (CTBH) is a P30 “Center of 
Excellence” funded by the National Institute on Drug Abuse. Comprised of an 
interdisciplinary team of leaders in behavioral science and technology, CTBH aims to 
draw on the dynamic synergy between innovation, rigorous evaluation, and strategic 
dissemination to lead transformations in delivery of evidence-based behavioral health 
care using technology. EA professionals wil find their "Eye on Innovation" section 
http://www.c4tbh.org/eye-on-innovation/ particularly relevant. The field of behavior 
health and technology moves at a rapid pace. CTBH follows news and empirical 
publications and compiles references to and synopses of pieces describing cutting edge 
applications of technology in behavioral health. Learn more by visiting 
http://www.c4tbh.org 
 
 
Ethical perspectives on recommending digital technology for patients with mental 
illness 
The authors of this recentstudy discuss ethical concerns posed by the growing use of 
digital health technologies (DHTs) by health care providers and patients. The authors 
discuss six specific concerns related to the use of DHTs in today’s digital economy, 
including health care providers recommending DHTs to patients, physicians not 
acknowledging DHTs, health care providers’ understanding of DHTs, education for 
health care providers about the digital economy, the message sent by physicians 

https://app.ourcarebill.org/americas-bill/
https://www.congress.gov/bill/115th-congress/house-bill/277
http://www.c4tbh.org/eye-on-innovation/
http://www.c4tbh.org/
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recommending DHTs to patients, and how to validate DHTs as methods of treatment. 
Topics underlying concerns include: 1) patients and health care providers may not 
understand how information collected by DHTs can be captured and used against 
patients’ interest, 2) many apps have inadequate privacy and security measures in 
place, 3) many DHTs are not rigorously evaluated, and 4) there is little to no regulation 
of DHTs available to the public. The authors conclude that though there are still many 
opportunities for DHTs in health care, providers face many risks related to their patients’ 
use of non-validated DHTs. Education and research can help to mitigate risk for use of 
DHT in health care. The entire article can be viewed here 
https://journalbipolardisorders.springeropen.com/articles/10.1186/s40345-017-0073-9 
 
 
First Sun EAP Announces EAPA Leaders 
Two employees with First Sun EAP, an EA provider based in Columbia, SC, are 
currently serving as the highest-ranking officers in that state’s EAPA Chapter.  
Christina Isenhower is the president of the SC Employee Assistance Professionals 
Association (SCEAPA). Her two-year term began in January, 2017. Christina has been 
active in SCEAPA since 2010 and has served in various positions (i.e. vice president 
and secretary). 
Nancy Grunnet is serving as the vice president of SCEAPA, also for a two-year term 
that began in January. Nancy, M.S., RODP, is First Sun EAP’s VP of Organizational 
Development and Training. For more information about the chapter and its programs, 
visit http://www.sceapa.com 
 
 
New Telehealth Community now Online 
The National Frontier and Rural Health (NFAR) ATTC announces a new online 
Telehealth & Technology Community page. The Facebook page, for members only, is a 
technical assistance community for behavioral health professionals. As part of the 
Telehealth & Technology Community, members have access to videos, news, experts, 
and more. Go to https://www.facebook.com/groups/475065102681996/ 
In addition, the NFAR Advisory Board will hold its annual summit in July, 2017 in Reno, 
NV. 
 
 
Survey on Sick Leave in Canada Featured in Magazine 

A Morneau Shepell survey of employers and employees across Canada found that 
nearly half (49%) of survey respondents have either taken time off work or witnessed 
other employees taking time off following changes in the workplace. The survey was 
featured in the Atlantic Business article, “When change isn’t good: How employers can 
head off a tsunami of sick leave when change erupts at the office.” To read more, visit 
https://goo.gl/ESbLVB 
 
 
 

https://journalbipolardisorders.springeropen.com/articles/10.1186/s40345-017-0073-9
http://www.sceapa.com/
https://www.facebook.com/groups/475065102681996/
https://goo.gl/ESbLVB
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EA Professional Spotlight 
 
Name and position 
Daniel Boissonneault, CEAP, SAP, LAP-C. I am the International Association of 
Machinists and Aerospace Workers District 26 Senior EAP Coordinator in Higganum, 
Connecticut. I am also currently Vice President of the Connecticut EAPA Chapter and 
an EAPA Director at Large; US based; representing Labor. 
 
What do you like the best about working in the employee assistance field? 
The aspect of employee assistance work that I enjoy the most is being able to witness 
someone recovering a facet, or more, of their life that had become compromised. When 
an employee is again fully functional, everyone at work and home benefits. A high tide 
lifts all boats so a lot families are actually kept intact through employee assistance. Our 
reach can be exponential and that awes me.   
 
What was your first EA job? 
My first recognized job in employee assistance was being appointed the Local Lodge 
EAP Coordinator for IAMAW Local Lodge 700 in Connecticut in 2001 but prior to that, 
like many in our field, I was always the “go to guy” for co-workers with issues.  
 
What do you find is the most challenging part of your job? 
I find that at times management doesn’t fully utilize the availability of having a CEAP, as 
well as other CEAP candidates, at the ready. Too often the opportunity for appropriate 
intervention, assessment and referral passes, and then the situation turns into a 
disciplinary event where both the employee and employer suffer.  
 
Our current contract language states that by holding a valid CEAP, it gives standing for 
the Local Lodge or District EAP Coordinator to have the company consider their 
recommendations regarding treatment for employees. A CEAP possess the verified 
skills base, professionalism and ethics, and is recognized internationally.     
 
When you’re not busy working, what inspires you? 
I like to train and run in 5k events. I started only a few years ago and enjoy getting 
faster, healthier, and of course podium finishes. I’m most inspired that so many of us 
can truly reinvent ourselves in the latter stages of life. The human as a machine has 
endless possibilities for improvement in all areas. 
 
This inspires me in every part of my life. I balance this drive with relaxation among 
friends and family. I like to travel, try adventurous recipes, and learn more about what 
makes humans human as well as giving new life to old cars and motorcycles.  
 
 


