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May 2018 Spotlight on Employee Assistance 
 

Kitty Callahan, EAPA member and CEAP honored as "Person of the Year" 

Kitty Callahan, LCSW, CEAP was honored as "Person of the Year" on March 2, 2018, 
by the Yonkers, NY Police Department, at the 102nd Annual Installation of Officers & 
Awards Dinner. This recognition, typically granted to local politicians or business 
people, was given to a social worker and employee assistance professional for the very 
first time. Kitty is a long time EAPA member, and as served as the Hudson Valley 
chapter president. 

When Detective Olson, President of the PBA, took the podium to give the final award of 
the evening, he noted that when Kitty began as the department’s Employee Assistance 
Professional, she was warned that no one was going to talk to her or trust her.  Yet 
since that time, literally hundreds of officers have sought her counsel.  Olson stated that 
Kitty’s gift to the Yonkers Police force was helping keep officers sane in their often-
chaotic world. 

Kitty also received citations from the Yonkers Mayor, the City Council President and the 
New York State Assembly for her support of the department through the toughest of 
times.  The plaque she received says: "We thank you for all the help you have given to 
the members of the Yonkers Police Department throughout the years. Your compassion 
is unparalleled." 
Read more https://www.emmacoach.com/single-post/2018/03/04/Unparalleled-
Compassion  

PsyInnovations partners with Chestnut Global Partners to improve EAP outcome 
measurement 

PsyInnovations, the developer of the digital behavioral health platform, wayForward, 
has announced that it will now offer the EAPA endorsed Workplace Outcome Suite 
(WOS) by Chestnut Global Partners. The WOS is an easy-to-administer tool that 
measure the positive outcome of having an EAP. This partnership will allow 
PsyInnovations to make the WOS available to all EAPs on their app and web based 
platform.  

PsyInnovations is a digital behavioral health company with the mission of delivering 
evidence based programs and expert care using technology. Their flagship platform, 
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wayForward (http://www.wayforward.io) delivers programs based on Cognitive 
Behavioral Therapy (CBT), Mindfulness and Positive Psychology and was developed by 
its team of expert researchers and clinicians. 
 

Maritime EAP Feasibility Study published 

In 2017 the ITF Seafarers’ Trust awarded a contract to Hunterlink Global to commence 
the process of conducting a feasibility study into the establishment of an EAP service for 
the worlds’ seafarers. The study surveyed Shipowners, Maritime Unions and Global 
EAP Providers. A literature review of relevant published materials was also conducted. 
This study found that establishing an EAP for the World’s seafarers is feasible. 
Moreover, developing such a service would have many benefits for the shipping 
industry. Read more 
http://www.eapassn.org/Portals/11/Docs/EAP%20Newsbrief/Maritime%20EAP%20Rep
ort%202018.pdf  
 

RedBrick, Virgin Pulse Merge 

RedBrick Health Corp. will combine with corporate wellness company Virgin Pulse after 
private equity firm Marlin Equity Partners acquired both businesses. The companies 
didn’t disclose terms of the deal. The Federal Trade Commission cleared RedBrick’s 
sale to Hermosa Beach, Calif.-based Marlin last month. RedBrick will retain its brand 
and a “major office” in Minneapolis, according to a press release. 
 

“The merger is a win for the entire industry — clients, consumers, partners, consultants 
— and raises the bar for what employers and employees should expect from their 
engagement partner,” said RedBrick CEO Dan Ryan in a news release. Read more 
here https://www.bizjournals.com/twincities/news/2018/05/21/following-sale-redbrick-
merging-with-richard.html 
 

New Avenues marks 40 years providing mental health services 

Headquartered in South Bend, Indiana, New Avenues, Inc., is marking its 40th year 
providing mental health services via employee assistance and behavioral health 
management programs to client companies in the local community, around the United 
States and internationally. New Avenues’ EAP was established in 1978 by two licensed 
clinical social workers and a psychologist, who became aware of a need for behavioral 
health services in the workplace and were determined to meet that need. 
“Our goals for the coming years,” said Kowalski, “are to increase the presence of New 
Avenues among employer groups in all business sectors and to expand our products 
and services to meet the growing needs of our clients. An area of focus will be the 
continued development of tele-mental health services to reach populations in rural and 
underserved areas. Our founders were visionary,” Kowalski continued. “Their vision 40 
years ago is still as relevant today, if not more so. There is a tremendous need for 
behavioral health services and for a better understanding of mental health.” 
 

EAPA announces staff change 
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Greg DeLapp, EAPA CEO announced the promotion of Marina London, LCSW, CEAP, 
from Web Editor to Director of Communications. Marina has been with EAPA since 
2005, is a former EAP executive, and an expert on how technology and social media 
pertain to Employee Assistance. The move taken today reflects the positioning of 
Marina as the primary contact for all media inquiries and interview requests (of EAPA), 
and her management of the Journal of Employee Assistance and the EAP Newsbrief. 
DeLapp further stated, “Marina fulfills many roles for EAPA: writer, educator, trainer, 
and will now direct our social media, print, electronic, and overall EAPA communications 
policy and outreach.” 
 

EA Chapter/Branch Spotlight 
 

Name of chapter -- Greater Wisconsin EAPA  
President -- Chuck Austin 
 

What is special about your chapter? 

Our chapter, formerly the Southern Wisconsin Chapter, survived a lot of changes in the 
mid-2000s. At the time, we had very little equity and membership was stagnant around 
35. We ended up merging with the north-central chapter, changing our name and 
focusing more on our annual conference while still providing chapter meetings in the 
greater Milwaukee and Appleton areas. I believe making some changes then and 
having great officer support ever since has made our chapter stronger and financially 
successful.  
 

Does your chapter hold an annual conference? If so, could you fill readers in on 
some of the specifics?  
We host an annual chapter conference in spring in the Milwaukee area. Next year will 
be our 30th. This year we had 125 attendees at our two-day conference receiving up to 
11.5 Personal Development Hours (PDHs) or Continuous educational hours (CEHs) for 
$135. I strive to keep our conference moderately priced with quality speakers on up-to-
date and relevant topics. 
 

How do you attract new members to your chapter? What do you do to promote 
your chapter? 

Having an annual conference helps expose our attendees to our chapter. We also allow 
a potential member to attend a meeting or two to see if this is a good fit for them. 
However, like many EA chapters, our organization has a higher-age affiliation and 
members are retiring. Our numbers have still remained steady at around 50 members. 
 

What are some of the biggest challenges facing a chapter in this day and age? 

Many companies are combining EAP with wellness but are not providing the personnel 
to achieve both at a successful rate. EA professionals have less time to commit to 
‘outside factors’ away from companies since they wear more hats, while working with 
less financial support.    
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