
 1 

May 2016 EA Industry Spotlight 
 

R3 Continuum Completes Merger 
Three sister companies, major players in the absence management and return-to-work industries, have 
announced the completion of their merger into one operating entity and one brand. Crisis Management 
International (CMI), Crisis Care Network (CCN), and Behavioral Medical Interventions (BMI), will operate 
under a single brand, R3 Continuum.  

 
Emco wins award for best EAP in Canada 
EASNA recognized Emco with its Corporate Awards of Excellence Program. The accolade is given yearly 
to showcase the excellence, innovation, and impact of EAPs in the workplace. Emco Corporation is a 
leading wholesale distributor of plumbing, HVAC, industrial and waterworks products in Canada. 
 

Florida Law can Help Bring People into Treatment 
The Florida Marchman Act allows family members (even friends) of addicted individuals to legally compel 
them into recovery. When correctly implemented, the addicted party will undergo court-ordered 
assessment, stabilization, and treatment. Family members or friends of the addicted individual 
confidentially petition the court. All aspects of the legal initiative and the treatment itself are kept 
confidential. To learn more, check out http://www.treatmentsolutions.com/marchman-act/ 
 

Telework Conference Set for June 8-10 
Estimates project that 50% of people will work remotely by 2020. The first-ever Telecommuting, Remote 
and Distributed (TRaD) Works Conference will equip businesses with actionable insights into how they 
can support and optimize programs to maximize the economic, social, health, and environmental benefits 
of remote work. The event will be held June 8-10 in Washington, DC. To find out more, visit 
https://trad.works 
 

When are Employer Wellness Programs in Violation of the ADA? 
This is a question now headed to the Seventh Circuit Court of Appeals in a case pitting the Equal 
Employment Opportunity Commission against Flambeau,Inc., a private, Wisconsin-based manufacturer.  
In December 2015, a federal judge ruled in favor of Flambeau, Inc. holding that its medical exams as part 
of its wellness program and self-insured medical plan did not violate the ADA. The firm contended that 
completing the assessment and test was not the type of “required” exam prohibited by the ADA statute. 
Flambeau only required employees to complete the assessment and test if they wanted to participate in 
the company’s health benefit plan.  In April, the EEOC appealed the lower court’s decision to the Seventh 
Circuit. 
 

EA Professional Spotlight 
 
Name and Position 
David Sharar, Chief Clinical Officer for Chestnut Health Systems, a multi-service behavioral and primary 
health organization in central and southwest Illinois. Prior to this role, I was Managing Director for 
Chestnut Global Partners – the organization’s EAP and workplace services division. I retain a part-time 
role in CGP where I’m involved in international work and as a Research Scientist within Chestnut’s 
Division of Commercial Science where I focus on EAP related evaluation and outcome measurement. 
 
What do you like best about working in the employee assistance field? 
I enjoy collaborating and networking with so many dedicated and interesting colleagues, both in the U.S. 
and abroad. I’m also excited to be a part of a growing movement of EA professionals who embrace the 
measurement of outcomes or results as an important goal for the field. The ability to demonstrate that 
collectively we make an actual difference in the work lives of employees and organizations gives me 
lasting enjoyment.   
 
What was your first EA job? 
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I started in 1989 at Chestnut Global Partners, myself and Mike Takamori. At that time Mike and I cut our 
teeth on just one major client – Archer Daniels Midland Co. based in Decatur, IL – a company we are 
proud to still serve in 2016. Of course in the early days I was fortunate to wear all the “EAP” hats – intake 
worker, counselor, consultant-trainer, account manager, critical incident responder, and sales 
representative – it was all of these multiple roles that kept me engaged. Mike and I still work together 
more than 26 years later.  
 
What is the most challenging part of your job? 
Trying to educate some purchasers (employers and their consultants) who marginalize or dismiss the 
value of a “real” EAP, particularly in a business environment that seems obsessed with cost containment 
and the lowest price. Also trying to convince some in our field to harness better data and then share that 
data in a way that makes a stronger case for how EAP “fits” within employer-sponsored health, wellness, 
and productivity initiatives.  
 
When you’re not busy working, what inspires you? 
I am inspired by people who are willing to relentless expose the truth when injustice occurs – to help “right 
a wrong.” 
 
 

 


