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November 2016 EA Industry Spotlight 
 

New study looks at the prevalence of depression across industries and lifestyles 
The professions with the highest rates of depression are public and private 
transportation, real estate, social services and manufacturing. One commonality that 
connects these very different industries is that these are “often thankless jobs in which 
workers experience the best (and worst) of society on a daily basis,” according to the 
study. View the study results here: https://www.mentalhelp.net/depression-among-
demographics-and-professions/ 
 
Accolade teams up with corporate wellness company Limeade to help workers 
stay healthy 
Accolade, a health care company that helps individuals and businesses navigate the 
healthcare system, announced today that it is teaming up with corporate wellness 
startup Limeade to help mutual customers stay healthy. Limeade, serving about 200 
large companies worldwide, consists of a network of technology services that help users 
improve well-being. Read the announcement here: 
http://www.geekwire.com/2016/accolade-teams-corporate-wellness-company-limeade-
help-workers-stay-healthy/ 
 
Election Day 2016 Proves Historic for Marijuana Legislation 
by Tamara Cagney, President of the Employee Assistance Professionals Association 
(EAPA) 
  
Election Day 2016 proved to be a historic occasion for initiatives favoring expanded 
access to marijuana. On November 8, California and Nevada joined West Coast early 
adopters Alaska, Oregon, and Washington in choosing to legalize marijuana for adult 
recreational use. 
 
 On the East Coast, Massachusetts became the first state to legalize marijuana for adult 
recreational use. Whether Maine will join Massachusetts in approving recreational 
marijuana use in New England is still undecided, as an initiative to legalize is currently 
too close to call with 91 percent of the vote counted, according to local press. Arizona 
voters, however, rejected an initiative to legalize marijuana sales for recreational 
purposes. 
 
Election night also saw voters approve new laws expanding or permitting the lawful use 
of marijuana for medical purposes in Arkansas, Florida, Montana, and North Dakota. 
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The important focus for EA professionals is that marijuana remains a Schedule I drug 
under the federal Controlled Substances Act, which means that it is neither lawful to use 
or possess as a matter of federal law. Although none of these new legalization efforts 
aim to change state employment law, employers in the affected states will no doubt be 
faced with a chorus of questions about how the changes will affect enforcement of their 
workplace substance abuse policies. 
 
For example, the new law does not change employment law in California. Proposition 
64 specifically states that it does not require employers "to permit or accommodate the  
use, consumption, possession, transfer, display, transportation, sale, or growth of 
marijuana in the workplace," or limit employers' ability to "have policies prohibiting the 
use of marijuana by employees and prospective employees."  
 
Employers are also still free to prohibit or restrict any actions or conduct otherwise 
permitted under the new law on their privately-owned property. The Proposition also 
specifically states that it does not prevent employers from complying with state or 
federal law. 
 
Harting EAP to Include Chestnut Global Partners’ EAP ROI Calculator© in EAP 
Management Software 
Chestnut Global Partners (CGP), a provider of culturally-aware employee assistance 
and wellness programs to companies worldwide, announced that its EAP ROI 
Calculator© will be included in Harting EAP’s software offerings: Daybreak EAP and the 
web-based Premier EAP. The Return on Investment (ROI) Calculator scientifically 
measures the effects of employee assistance (EAP) and health coaching programs. 
Harting EAP customers can use the Calculator to answer the fundamental question: is 
the savings sufficient to offset the cost of the EAP? 
  
FMCSA Passes Drug, Alcohol Changes 
The Federal Motor Carrier Safety Administration (FMCSA) drug and alcohol 
clearinghouse final rule recently cleared the White House Office of Management and 
Budget.  
 
As covered in the rulemaking process, the new “clearinghouse” is essentially a central 
database for DOT-verified positive controlled substance and alcohol test results for CDL 
holders and refusals. Medical Review Officers would be required to report positive test 
results and refusals into the clearinghouse. 
 
Prospective employers, acting on an application for a CDL driver position with the 
applicant’s written consent, would check the clearinghouse before allowing the applicant 
to be hired and to drive a commercial motor vehicle. 
 
Proponents of the rulemaking say it would increase highway safety by ensuring that 
CDL holders who have tested positive or have refused to submit to testing, have 
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completed the return-to-duty process before driving a truck. It is also intended to ensure 
that employers are meeting drug and alcohol testing responsibilities. 
 
EA Professional Spotlight 
 
Name and position 
Patricia A. Herlihy, Ph.D., RN. Currently I am the CEO of Rocky Mountain Research, a 
specialized consulting practice focused on EAP, Work/Life, and Wellness benefit 
delivery models.  The practice began in the 1990s after I left Digital Equipment’s EAP 
program. At the time, I noticed that while there were EAP and Work Family departments 
within Digital, for the most part, they had little contact with each other. That observation 
led to 20+ years of research documenting and observing how the two programs evolved 
in organizations across North America. 
 
What is special about the EAP field given your varied professional background? 
At times, I feel I have a slight disadvantage not having begun my career in this field. 
However, as others have pointed out, my nursing background adds a different lens to 
approaching EAP issues. Surprisingly, EAP clinicians seemed to be naturally open to 
considering the whole body/mind connection that evolved out of my nursing career. I 
could always find a listening ear or a supportive colleague to pursue some interesting 
twists and turns while exploring new ways of approaching EAP service delivery. 
 
What do you like best about the EAP field? 
History – this will probably not surprise many, but I love the life story of this field and the 
many remarkable people who have dedicated their lives to finding effective ways to help 
others struggling in the workplace. Companies want to make money, but the people in 
this field primarily want to support others to have a fulfilling and satisfying life. Thanks to 
Jodi Frey Ph.D., at University of Maryland, I now have the dream task of helping 
develop and build the global Digital EA Archive to capture this rich history and share it 
with others. 
 
How did you discover employee assistance? 
My professional career began as a cardiac nurse at Massachusetts General Hospital in 
the early 1970s. After two years on the cardiac unit my colleagues strongly encouraged 
me to consider working on the psychiatric unit. Psychiatry was a better fit. I worked on 
inpatient units, in outpatient clinics, and was invited to be on the graduate faculty of the 
Boston University School of Nursing. Although I was a well-established clinician at that 
point, I had little experience as a researcher. Thus, I was introduced to Brad Googins 
Ph.D. at the BU School of Social Work. Brad was well established in the EA field and 
became my mentor during the mid-1980s. 
 
What is the most challenging part of your job? 
Obtaining funding – unfortunately, for the last twenty years the federal government has 
viewed the EAP field as more of an applied practice as opposed to a scientific area 
within NIH for research funding, so financial resources for developing new 
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methodologies have been scarce.  I also feel that EA is not particularly proactive when it 
comes to articulating and addressing emerging policy issues that might affect the field. 
 
When you are not busy working, what inspires you? 
Mainly people – I received my doctorate in sociology and very much enjoy studying 
people, their reactions to events, the choices they make, and how they interact with 
others. For example, on a recent flight from Los Angeles, I sat next to a young woman 
who flew across country simply to cast her vote.  She had a fascinating story about the 
process she went through to achieve her goal and have her voice heard.   
 
 


