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November 2018 Spotlight on Employee Assistance 
 

South Africa branch publishes book 

In conjunction with its 20th anniversary, the Employee Assistance Professionals 
Association of South Africa (EAPA-SA) has issued the book, Creating Legacy in EAP 
Business. 
 

The book, commissioned by the EAPA-SA Board and authored by Prof L.S. Terblanche 
(PhD), chronicles the concept of EAP (Employee Assistance Programmes) in South 
Africa as well as the historical development of the EAPA-SA. 
 

Creating Legacy in EAP Business includes details on the role of international role-
players in the field of EAPs, giving recognition not only to certain prominent experts in 
the field, but also to some international structures in the field (i.e. EAPA). 
The book, which took five years to research, is the first to explore and describe the 
historical development of an upcoming and growing discipline in the field of human 
resources as well as the history of the EAPA-SA, as the voice of EAPs in South Africa 
and recognized by the SAQA (South African Qualifications Authority) as a professional 
association. The 650-page book costs $53 and is available by emailing 
officemanager@co.za. 
 

Aspiria acquires LSA’s Employee Assistance Program 

Mental health and wellness provider Aspiria Corp. has acquired the Employee 
Assistance Program (EAP) assets of Lidkea Stob and Associates. The acquisition of the 
St. Catharines, Ontario-based EAP allows Aspiria to further fulfill its strategic expansion 
plans for Ontario and across Canada. 
 

Aspiria expressed interest in acquiring LSA’s EAP assets with the goal to expand their 
reach in Ontario’s Golden Horseshoe Area and to support the excellent work LSA was 
delivering for its existing clientele. Read more here: 
https://www.einnews.com/pr_news/466066411/aspiria-acquires-lsa-s-employee-
assistance-program. 
 

Article describes the importance of EAP to small business 

An article posted by smallbiztrends.com describes employee assistance and advocates 
for small businesses to purchase employee assistance programs. Find out more here: 
https://smallbiztrends.com/2018/11/employee-assistance-program.html  
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Professions with the highest suicide rates in the US 
The US Centers for Disease Control and Prevention (CDC) have released a new report 
looking at suicide rates among US workers. The report found that the suicide rate 
among males in 2015 was highest for construction and extraction workers, followed by 
arts, design, entertainment, sports, and media workers and installation, maintenance, 
and repair workers. 
 

For females, it was arts, design, entertainment, sports, and media workers that were at 
a higher risk, followed by people working in protective services and health care support. 
The analysis covered more than 22,000 Americans aged between 16 and 64. At the 
other end of the scale for the two genders considered were education, training, and 
library jobs. These had the lowest suicide rates in 2015.  
 

The CDC hopes that this report will lead to ad-hoc interventions such as employee 
assistance programs and workplace wellness initiatives for the people who are most at 
risk. Read more here: https://www.iflscience.com/health-and-medicine/new-report-
states-that-these-professions-have-the-highest-suicide-rates-in-the-us/. 
 

TAO Connect winner of 2018 EAPA Award receives major grant from NSF 

TAO Connect, a digital health company, has received a $141,799 grant from the 
National Science Foundation that will help it develop a French-language version of its 
behavioral health software used by employee and student assistance programs.  
 

In a press release, founder and chief strategy officer Sherry Benton states that the 
support will help TAO Connect extend its reach in “Canada and other areas where 
French resources are needed.” 
 

CEO Bob Clark adds, in the release, “This is a big step forward for technology’s role in 
behavioral therapeutics, and we’re honored to be on the receiving end of the NSF’s trust 
and support toward this goal.” 
 

In October, TAO Connect’s software received the award for Best Use of Technology in 
Employee Assistance from the Employee Assistance Professionals Association. Read 
more here https://www.businessobserverfl.com/article/tao-connect-stpete-nsf-grant. 
 

Millennials in India Lead as the Most Stressed in the World 

Millennials in such major Indian business hubs as Mumbai, Bangaluru and New Delhi 
can relate to a recent survey conducted by Cigna that states 95 percent of Indian 
millennials admit to being stressed — more millennials than any other nation in the 
world.India stressed millennials 
 

It’s an alarming statistic, especially for a nation that thrives on relaxation techniques like 
mindfulness, meditation and yoga. The global average for millennials, who now range in 
age from 18 and 34 years old, by comparison is 86 percent, according to the study. 
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The survey was initially launched in 2014 to understand how employees perceived their 
well-being and personal health on the basis of five key factors — physical, family, 
social, finances and work. This year, the survey involved developed and emerging 
countries including Great Britain, the United States, Germany, France, China, Brazil and 
Indonesia where employees feel less stressed as compared to India. Read more here: 
https://www.workforce.com/2018/11/17/millennials-in-india-lead-as-the-most-stressed-
in-the-world/. 
 

EA Professional Spotlight 
 

Name: Dr. Julia Bain, LPCC, NCC, CEAP 

Position: EAP Manager, City of Albuquerque 
 

What do you like best about working in employee assistance? 

Working with people in a city of over a half-million citizens is an honor. Being part of the 
City team, where everyone is a public official, is much bigger than simply providing 
counseling. It is making a contribution to a whole town, a system where not only the 
employees value work, but they are also contributing to the place where they live with 
their families. EAP, with this component of public service, is extremely meaningful to me 
each and every day I have the privilege to serve. 
 

What was your first job in employee assistance? 

Twenty-seven years ago, I began working for the City of Albuquerque, with no prior 
experience. After I was hired, my supervisor told me they were impressed with my 
background, which included working on a psychiatric ward, a group home for homeless 
and convicted felons, and a 24-hour residential facility for women in recovery. 
 

I thought to myself, “What an opportunity it would be to help people who are well 
enough to have careers and can suit up and show up.” There were over 100 applicants 
for the position, and I am still grateful it was given to me. 
 

What is the most challenging part of your job? 

Practicing acceptance when employees or family members feel defeated. The difficult 
reality of suicide, homicide, psychiatric inpatient status, inability to recover from 
substance misuse, inability to function at work because of illness, and death of a client 
due to accident or illness, are all very challenging. There are so many fantastic people 
with important lives that are cut short. Those outcomes never get easier to live with.  
 

What inspires you? 

Being a humble part of lives that do change because of courage, people who take 
chances due to bravery, who leave abusive relationships in spite of the risks of 
retaliation, or who face injury or death. People who live through pain and suffering, who 
believe in their ability to overcome whatever obstacles they are facing, inspire me on a 
daily basis.   
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