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October 2016 EA Industry Spotlight 
 
EA Digital Archive announces new website 
The EA Digital Archive of the University of Maryland was unveiled in the Spring of 2013. 
Currently, the Archive has over 300 submissions acknowledging contributions from 230 authors 
around the world.  In the near future all of the historical Almacans as well as other journals will 
become available to all users. 
 
This year the Archive is celebrating its 3rd anniversary by unveiling its new website at the 2016 
World EAP conference. Along with the new website, the EA Digital Archive has a new logo, 
which EAPA Chapters/Branches (and other organizations) can use to link people directly to the 
Archive. 
 
If you want to learn more about the Archive, and how to participate as a user and/or submitter, 
please talk to attendees at the EAPA conference wearing the RED “iArchive” buttons! For 
information about the Archive, visit 
http://www.eapassn.org/Portals/11/Docs/Newsbrief/EA_DigitalArchive_Flier_Oct6.pdf 
You can also contact Jodi Jacobson Frey, Ph.D. jfrey@ssw.umaryland.edu or Patricia Herlihy 
Ph.D., pherlihy@rockymountainresearch.us 
 
Boston College releases ‘Employee Well-being: A Comprehensive Approach’ 
The Boston College Center for Work & Family released a new addition to their Executive 
Briefing Series, "Employee Well-being: A Comprehensive Approach - Enhancing the Employee 
Experience and Business Outcomes." Learn more 
http://www.bc.edu/content/dam/files/centers/cwf/pdf/BCCWF%20EBS-Well-
Being%202016.pdf?utm_source=Well-
being+EBS+press+release&utm_campaign=ERG+EBS+2016&utm_medium=email 
 
Dispelling Myths about Mindfulness 
Psychological expert and EAPA member Eugene Farrell dispels five myths about mindfulness: 
https://www.axappphealthcare.co.uk/health-information/mental-health/5-myths-about-
mindfulness 
 
Keep Current on Marijuana Issue 
Tamara Cagney, CEAP, EAPA president elect and an expert on the impact of Marijuana in the 
workplace recommends these websites to learn more about that important issues: 
 
DEA Denies Petitions To Reschedule Marijuana But Will Authorize More Marijuana 
Manufacturing http://www.natlawreview.com/article/dea-denies-petitions-to-reschedule-
marijuana-will-authorize-more-marijuana 
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Marijuana Not Conducive to Workplace Safety, DATIA Says  
http://www.benzinga.com/pressreleases/16/09/p8436674/marijuana-not-conducive-to-
workplace-safety-datia-says 
New Survey Shows Positive Workplace Drug Test Results Are On The Rise, Especially For 
Heroin 
http://www.natlawreview.com/article/new-survey-shows-positive-workplace-drug-test-results-
are-rise-especially-heroin  
Eight States Will Vote On New Marijuana Laws On Election Day 2016  
http://www.natlawreview.com/article/eight-states-will-vote-new-marijuana-laws-election-day-
2016 
 
Mental health startup announces partnership with QuikTrip   
StartTalking has announced a pilot partnership with QuikTrip that will make its service available 
to all 3,000 QuikTrip employees in the Kansas City area. The mental health startup will provide 
its telehealth and online therapy services via QuikTrip's employee assistance program, 
confirming the firm's value, said founder Mark Nolte.  READ MORE 
http://www.startlandnews.com/2016/10/mental-health-startup-starttalking-announces-
partnership-with-quiktrip/ 
 
EA Professional Spotlight 
We conclude a two-part, question-and-answer interview with Tamara Cagney, CEAP, EAPA 
President-elect and an internal EAP at Sandia National Laboratories in Livermore, Calif.  
 
Q: The Workplace Outcome Suite (WOS) has been endorsed by EAPA as a best practice for 
evaluating work-related outcomes of services provided by EAPs. Do you think there is anything 
that EAPA could do to further promote use of this important tool? 
 
A: The WOS is a great tool that looks at workplace indicators, not just clinical signs and 
symptoms. It should be SOP for every EAP intake. As a field we need a critical mass of EA 
professionals to generate even more reliable data. The data collected with the WOS gives us 
valuable information to look at the impact of EAP intervention on employee behavior and 
engagement. Widely distributing this data, and conclusions drawn from this information, can 
help promote the use of the WOS tool. Chestnut Global Partners and EAPA recently released 
the first Workplace Outcome Suite (WOS) Annual Report 2016. 
 
Currently, more than 600 EAP firms utilize the WOS. A recent evaluation that included roughly 
8,100 EAP users from 20 different EAP providers revealed gains in workplace effectiveness 
after using EAP services measured by the Workplace Outcome Suite. 
 
Chestnut and EAPA will distribute this annual report, in the form of a USB, to all attendees at 
our World Conference in Chicago. EAPA’s endorsement and continued efforts to make the tool 
an accepted part of practice will strengthen EAPs and help inform management of the value of a 
well-utilized EAP. 
 
Q: Could you briefly discuss the current state of EAPA? What have been a few successes this 
past year that EA professionals should be aware of? What are some goals or other challenges 
that lie ahead for the organization?  
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A: EAPA continues to be a strong global voice for EA professionals. EAPA membership 
numbers are holding steady, as are the number of Certified Employee Assistance Professionals 
(CEAPs). Currently, 9% of EAPA members are from 40 different countries. The Employee 
Assistance Specialists (EAS-S) trainings continue around the country. These trainings are 
focused on providers who deliver services to EAP clients. 
 
There are also many changes afoot at EAPA. We have a new CEO, Greg DeLapp, who is a 
seasoned EA professional. Half of the EAPA Board of Directors will turn over this year at the 
Annual World Conference in Chicago. The focus of our Board’s efforts is to make certain that 
our professional association and our certification remain relevant to EA professionals. 
We are also re-energizing a committee to track state and federal legislative initiatives that 
impact the world of EAP. 
 
Further, we are looking for ways to provide development opportunities for young professionals. 
Introducing new professionals to EAP will benefit not only the association but the field at large. 
We are also making efforts to strengthen our chapter system and at the same time developing a 
host of virtual services and web programs for EA professionals who do not have a chapter close 
by. 
 
With efforts in the areas of membership recruitment and retention, membership service, product 
development, continually improving the World Conference, expanding certification, developing 
publications, and marketing and technology initiatives scheduled throughout 2017, we are 
poised for growth in a very challenging environment. It is an exciting time to be involved. 
 
Q: What is some final advice that you have for your peers in the EAP field? 
 
A: Given the number of responsibilities that EA professionals juggle on a daily basis, joining a 
professional organization may not be one of your top priorities. After all, who has time for more 
meetings and activities? But such thinking can cause you to miss out on the numerous benefits 
that membership in EAPA offers. To thrive these days, one has to work harder with less. 
Membership in EAPA can have a very positive impact on your ability to succeed in the rapidly 
evolving area of behavioral health in the workplace. 
 
When you participate at any level in EAPA, you’ll deepen existing relationships and make new 
contacts on a regular basis. Such networking goes beyond the exchange of business cards – as 
you attend periodic meetings, and become active on a committee or take a prominent 
leadership role. You’ll forge lasting ties with others who have common professional interests 
and similar business concerns. 
 
I know that participation in EAPA has certainly enriched my 35 years as an EA professional. I 
encourage every EA professional to take the time and invest in yourself by becoming active in 
an EAPA chapter, committee or project.  
 
Part one of this profile appeared in the September EA Industry Spotlight 
http://www.multibriefs.com/briefs/eapa/septspotlight.pdf 
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