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September 2019 Spotlight on Employee Assistance 

 
Pentagon, HHS temporarily restore employee assistance for DoD civilians 

Programs that provide a wide range of benefits to the Defense Department’s civilian 
workforce were being restored Monday after being suddenly suspended a week earlier, 
leaving hundreds of thousands of employees without access to services like mental 
health counseling and various forms of financial assistance. A message posted to the 
Defense Logistics Agency’s website on Monday said the Department of Health and 
Human Services’ office of Federal Occupational Health (FOH) had agreed to bring the 
Employee Assistance Program back online for the next 60 days while Defense officials 
find another way to deliver EAP programs to their workforce. 
 

Up until Sept. 1, FOH provided EAP and a separate program, Wellness and Health 
Promotion to DoD’s more than 700,000 civilian workers via an interagency agreement. 
But those services ended, apparently without warning, during the Labor Day weekend. 
Read more: https://federalnewsnetwork.com/defense-main/2019/09/employee-support-
programs-for-dod-civilians-abruptly-shut-down/ 
 

Starbucks to roll out 'enhanced' EAP  
Starbucks is taking steps to improve its employees' mental health, including 
improvements to its mental healthcare benefits offerings. The company currently 
provides inpatient and outpatient mental health care for staff members, CNN Business 
reported, including coverage for six free visits to a mental health provider through its 
employee assistance program (EAP). But only 4% to 5% of employees actually make 
use of the benefit. Starbucks will roll out an "enhanced" EAP that will be "co-created 
with partners and qualified mental health experts to connect more partners to quality 
care that meets their specific needs." Read more: 
https://www.hrdive.com/news/starbucks-to-roll-out-enhanced-eap-among-other-mental-
health-initiatives/562445/  
 
The TSA is worried about the suicidal thoughts of its airport screeners 

The US Transportation Security Administration (TSA) is concerned about its employees’ 
emotional well-being following the suicide of a 40-year-old officer who jumped to his 
death from a balcony inside the Orlando International Airport earlier this year. 
The incident “shocked the agency,” and the “accompanying media coverage alerted [it] 
to the growing, disturbing national public-health crisis.” Now, the TSA is seeking 
“gatekeeper intervention suicide prevention training” for employees, according to a 
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request for proposals. Read more: https://qz.com/1708152/tsa-seeks-suicide-
prevention-training-for-airport-security-staff/ 
 
3-digit hotline aims to assist in suicide prevention 

The FCC plans to create a three-digit number as a national suicide prevention hotline, 
and it would increase access to mental health care. Advocates say more funding is 
needed. So would a three-digit number help those in crisis more than a 10-digit one? It's 
a question on the mind of the federal agency that wants to start a new three-digit hotline 
for people feeling suicidal or going through any other mental health crisis. Read more: 
https://www.npr.org/2019/09/13/760077370/3-digit-hotline-aims-to-assist-in-suicide-
prevention 

 
Vape-related deaths are scaring people back into smoking cigarettes 

In the past few weeks, reports of lung illness related to vaping have soared. So far, at 
least 450 potential cases have been tallied, and there have been at least six connected 
deaths, the most recent of which was confirmed on Tuesday. Most of those afflicted 
have apparently been young, otherwise healthy, and (at least in Wisconsin and Indiana) 
predominantly male. Some—but not all—of these cases have also been linked to user 
experimentation, whether with homemade or black-market products or THC oil. 
 
Of course, any short-term surge in vaping-related illnesses doesn't alter the fact that 
traditional cigarettes are the "leading cause of preventable death" in the world, 
according to the Centers for Disease Control (CDC). Read more: 
https://www.vice.com/en_us/article/d3a3kv/is-vaping-better-than-smoking-people-are-
switching-back  
 
With the prevalence of mass shootings, employers should have an emergency 
response plan to protect workers 

With the prevalance of active and mass shootings in the United States, employers 
should have a emergency response plan to protect workers. However, some companies 
wait to have a plan because leadership doesn't see the possibility of it happening, said 
Jack Jackson, SafeStart senior consultant, at the 2019 National Safety Congress and 
Expo in San Diego. "We have to talk about it now, rather than later," Jackson told 
attendees. "We don't need to sit complacent in our surroundings and in our own little 
world because we don't think it could happen." 
  
Jackson explained how threats leading to a violent incident in the workplace can 
happen both on and off the job. A person must plan for both scenarios. Safety 
professionals can train workers to recognize signs to prevent an incident from occurring. 
Read more: https://www.ehstoday.com/emergency-management/nsc-2019-workplace-
violence-and-mass-shootings 
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EA Professional Spotlight 

 
Name and Position 

Laura Brovich, LMSW, Director of Special Initiatives 

Corporate Services Employee Assistance Program (a program of Catholic Charities of 
Orange, Sullivan & Ulster) 
 
What do you like best about working in employee assistance? 

Employee Assistance is a wonderful field. Life has its ups and downs and every day is a 
new day in the lives of employees as each person has their own set of needs and 
wants. Whether it’s helping individuals who are having substance abuse issues, 
problems at their place of employment, bereavement support, anxiety and depression 
issues, or people accessing assessment and referral for a loved one, the needs of 
individuals are constantly changing. 
 
Additionally, I provide services on our 24/7 hotline. This can be exhausting work, but 
also extremely rewarding. Hence, I find this makes what I do very interesting because 
each day is always fluid. 
 
What was your first job in employee assistance? 

My current job as the Director of Special Initiatives for CSEAP is the only position I have 
held in Employee Assistance. Before that, I owned and operated a real estate company 
for many years prior to obtaining a Social Work degree. Once I became a Social 
Worker, I worked in the fields of addictions and mental health, holding many different 
positions within those areas. 
 
What is the most challenging part of your job? 

The most challenging part of working in the EAP field is making certain that you always 
have a good match between the clients and the clinicians. People come with a myriad of 
issues that affect them in their daily lives, and the right fit is important. 
 
We pride ourselves on being “big enough to meet the needs of our communities, yet 
small enough to provide important personalized services to our clients”. Additionally, 
staying current with news, laws, and trends is always something that needs 
consideration. 
 
What inspires you? 

What inspires me the most is helping people. If our program can help one other human 
being each day in some capacity, then we have done our job and fulfilled not only their 
immediate needs, but also our own. 
 
It gives me a great sense of purpose when I can guide individuals to help them make 
their lives easier. Sometimes, people just need a friendly ear, a smile on the other end 
of the telephone, and a little conversation. We all need to be that person! 


