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September 2018 Spotlight on Employee Assistance 
 

Surgeon General releases "Spotlight on Opioids" 

"Facing Addiction in America: The Surgeon General’s Spotlight on Opioids" calls for a 
cultural shift in the way Americans talk about the opioid crisis and recommends actions 
that can prevent and treat opioid misuse and promote recovery. The Spotlight – the 
Surgeon General’s newest update on opioid addiction – also provides the latest data on 
the prevalence of substance misuse, opioid misuse, opioid use disorder, and 
overdoses. Read the report here 
https://addiction.surgeongeneral.gov/sites/default/files/surgeon-generals-report.pdf  
 

Reach Out Recovery offers free online resources 

Reach Out Recovery, a 501c(3), not for profit internet platform saves thousands of lives 
by helping people understand and cope with the catastrophic family disease of 
addiction. For more information, visit https://www.reachoutrecovery.com.  
 

Recovery Guidance, a for-profit company, offers a single resource to find all of the 
addiction professionals and recovery options available to users in their communities.  In 
the near future patient experience of care reviews will be available to help visitors be 
informed consumers. For more information, visit https://recoveryguidance.com. 
 

SCOR in negotiations with Workplace Options to conclude a worldwide 
distribution partnership agreement and the acquisition by WPO of Rehalto 

SCOR announces that it is in exclusive negotiations with the employee support services 
provider Workplace Options, concerning a worldwide distribution partnership agreement 
and the acquisition by Workplace Options of SCOR Global Life's employee wellness 
solutions subsidiary, Rehalto. These transactions are expected to be signed in the 
coming weeks, subject to the consultation of employees and employee representative 
bodies. For more information, go to https://www.nasdaq.com/press-release/scor-in-
exclusive-negotiations-with-the-company-workplace-options-to-conclude-a-worldwide-
20180913-00825 
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US Department of Homeland Security publishes “Active Shooter – how to 
respond” guide 

Employers have to be ever more vigilant and concerned for the safety of their 
employees and guests.  Any worksite needs to be as prepared for a possible active 
shooter situation.  In addition, from a risk management perspective, it is smart to have 
an active shooter policy and action plan in place.  The US Department of Homeland 
Security has released a free “Active Shooter – how to respond” guide which can be 
downloaded here: https://www.dhs.gov/sites/default/files/publications/active-shooter-
how-to-respond-2017-508.pdf  
 

Employers Could See High Financial Returns for Mental Healthcare 

More comprehensive coverage for mental healthcare could bring a financial return of 
four dollars for every one dollar spent by employers, says a report from the National 
Alliance of Healthcare Purchaser Coalitions (NAHPC). One in five adults experience 
mental illness in a given year but only 41 percent of people with a mental illness receive 
treatment for their condition, said the NAHPC.  Gaps in mental healthcare insurance 
coverage are partly to blame for low rates of treatment. Read "Achieving Value in 
Mental Health Support - A Deep Dive" here 
http://higherlogicdownload.s3.amazonaws.com/NAHPC/3d988744-80e1-414b-8881-
aa2c98621788/UploadedImages/Achieving_Value_in_Mental_Health_Support_Report_
Final_9_12_2018.pdf  
 

Cigna offers free counseling for those affected by Hurricane Florence  
For all residents in affected areas, Cigna is providing access to its 24x7 telephone help 
line. Phone lines are staffed with qualified clinicians who are available to speak with 
people about how to cope with anxiety, stress or other issues. People who do not have 
health benefits or employee assistance program benefits with Cigna can call toll-free 
866.912.1687. Customers who have health benefits or employee assistance program 
benefits with Cigna should call the telephone number on their Cigna ID card or call 
800.244.6224. 
  
Professional Spotlight 
 

Name and Position 

Julia Barnes, Education Administrator, EAPA 
 

Describe your position 

I’m responsible for the delivery of online and face-to-face education and training 
activities. This includes EAPA webinars, education events, and the annual conference. I 
also assist with conference planning and marketing, and with EAPA social media 
initiatives.  
 

What do you like best about working for EAPA? 

Getting to work with everyone on staff at EAPA; a great group of bright, talented 
individuals. 
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What was your job before working for EAPA and why did you choose to work for 
the Association? 

I was in college before I started working for EAPA (go Hokies!). In college, I majored in 
English, was a member of the Gamma Phi Beta sorority, and played on the women’s 
Ultimate Frisbee team. I chose to work for EAPA because it seemed like a great place 
to bring my writing and communication talents after college. 
 

What is the most challenging part of your job working for EAPA? 

The month leading up to conference is the most challenging time of year for me – 
there’s so much to do, and so little time. However, it’s always worth the effort. I love the 
face-to-face time I get with our members every year! 
  
What aspect of your job for EAPA inspires you? 

I see a lot of continuing education presentations in this position. It’s been fascinating to 
gain insight on the field, and to see how it’s evolved since I started at EAPA. Also, I 
always appreciate it when someone takes the time to thank me or tell me that I’ve made 
their day better. It’s inspiring to give support to those who work to support others! 
 

 

 

 

 

 

 

 

 

 

 

  

 

 


