
Maya Tulum Preparation: What to Bring and Frequently Asked Questions 

To make your stay at Maya Tulum comfortable and convenient, we suggest you bring the following: 

Flashlight -Alarm clock -Sunscreen and Hat -Bathing Suit -Light Jacket and Pants (Nov-March)-Beach 

Towel -Day Pack -Walking or Hiking Boots -Sandals-Insect Repellant Toiletries (Maya Tulum provides 

Shampoo, Conditioner and Soap) 

* Please bring your own beach towels. Bath towels or blankets should not be removed from your cabaña 

for use on the beach. Any missing towels or blankets will be charged to the room at a rate of $10.00 

each. 

* Yoga props are provided for guests use in Yoga Halls, however, all props are (blocks, mats, blankets, 

straps) are not to be removed from Yoga Halls at any time. 

* Bring your own wet shoes and snorkeling equipment or you can rent snorkeling equipment at a local 

dive shop for approximately $8 per day. 

* Bike rental is available for $10usd per day and is a 20-minute walking distance from Maya Tulum. 

* A distilled water dispenser is provided in every cabana. 

* There are safes to store your valuables in each cabana. 

* Check In time 3PM. Check Out time 12PM. 

* We recommend bringing approximately $300 - $500 cash/ travelers checks per person for things such 

as: massage / body work ($70-$90 per session), excursions, taxis, entry fees, shopping, diving, 

equipment rentals, food and bar drinks. It is also recommended each person brings small currency ($1's, 

$5's and $10's) b/c the front desk is limited on giving out change to each guest. 

* Tipping Policy: We suggest staff tips of $10 per day per person. Additional tips are welcome. If you 

would like to leave a tip for a specific staff member please make sure to include their name on the 

tipping envelopes located at the front desk. 

* Your cellular phone may function in Mexico. This service must be arranged in advance with your cell 

service provider. 

* Two guest phones are available at the front desk for outgoing calls. Phone calls direct to the U.S. will 

cost $2.00 a minute. One of the front desk phones works with a phone card. It has a rate of 100pesos 

($8usd) and 8-min call time to US/Canada. Do NOT pre-purchase telephone cards as they will not 

function at the hotel. 

 

* WI-FI is also available in the restaurant and front desk reception area. 



* Maya Tulum's telephone number: 011-52-1-984-116-4495 or 011-52-1-984-151-9344. The reception 

office is open from 7am to 10pm daily. Maya Tulum's email is: f1mayatulum@hotmail.com, the phone 

numbers and email can be given out as an emergency contact. 

* The restaurant is open from 7am-10pm daily. Breakfast is served 7:00 am-11:00 am; lunch 12:00 pm-

5:00 pm and dinner 6:00 pm-9:30 pm. 

* We will happily accommodate special dietary needs for your group, however, the chef needs two 

weeks advance notice. 

* Are there mosquitos or other bugs? Because Maya Tulum is located between the Caribbean Sea and 

the tropical forests and jungles, there are mosquitos and other harmless creatures such as spiders, ants 

and geckos. 

* Transportation is provided to our guests who purchase Mind Body Spirit Packages and Group Retreats. 

Transportation is not offered on Nightly rate stays. 

* Children are always welcome at Maya Tulum, however, we do not provide any children activities and 

they must be supervised at all times. 

Please note: Maya Tulum is secluded, bordered by the ocean on one side and the jungle on the other. A 

generator produces standard 110V electricity, but it will not sustain the wattage output of hair dryers, 

irons, etc. It will support battery chargers and laptops. However, if you are going to use this equipment 

it is highly recommended that you also bring a surge protector. Also the plumbing at Maya Tulum is very 

sensitive so please do not throw toilet paper, feminine products, cigarettes, or anything else into the 

toilets. Wastebaskets are located beside the toilets for your use. Money: Maya Tulum accepts U.S. 

Dollars, Pesos (the Mexican currency), and Euros in travelers checks or cash-CHANGE WILL BE GIVEN IN 

PESOS. Banks offer the best exchange rates. There are five ATM machines and two banks in the town of 

Tulum, which is 3.5 miles away. Changing currency at the airport is NOT recommended due to the low 

exchange rate. Credit Cards are accepted at Maya Tulum. 

Airline Flights: When booking flights to Maya Tulum, you will want to fly into Cancun International 

Airport (CUN). You can take a taxi from the airport that runs about $90 each way or you can take a local 

bus that runs $7 each way and the cab from the airport to the bus terminal will run $30 (take a cab or 

shuttle to the downtown Cancun bus terminal, then take a bus to Pueblo De Tulum, then take a cab to 

Maya Tulum Resort). 

Directions to Maya Tulum: Take 307 SOUTH when leaving the airport. Drive for approximately 81miles. 

You will come to a stoplight; you will see a sign for COBA and Chichen Itza to the right. There is also a 

Super San Francisco (large grocery store) on the right. Turn left at this light. If you get to the town of 

Tulum you have gone too far. Go 1.5 miles until you come to a T-intersection with a police hut on the 

left. Turn right and go straight until the paved road ends, we are the first place on the left after the 

police check point. The number for the desk in case you get lost or have an emergency is 984-116-4495. 

 



Mexico’s Health Aid and Issues: You are unlikely to encounter any serious diseases in Mexico. No 

vaccinations are required to enter Mexico. The largest concern that most people have when traveling to 

Mexico is if it is safe to eat and drink. Most restaurants located in the tourist areas disinfect and/or use 

purified water to clean fruits and vegetables. These establishments also use purified water to make ice 

and drinks. We recommend that you purchase bottled water for scheduled tours in any local store. Our 

only recommendation regarding food is to avoid street vendor food and pace yourselves on the typical 

spicy dishes to avoid upset stomachs (however most establishments have tamed the heat to 

accommodate customer needs). 


