
 
  

Date: _________  
 
Dear Colleague,  
 
I want to share with you an important opportunity that can not only bring more 
patients into your practice but will also give you the opportunity interface with a 
Fortune 250 Company that supports and promotes the type of medicine we provide to 
our patients.  
 
In January, 2012, I accepted a position as a medical consultant with Parker Hannifin. 
Headquartered in Cleveland, Ohio, Parker is a Fortune 250 manufacturing company 
with 60,000 employees in 48 countries. Parker is involved in diverse industries, 
including agriculture, aerospace, defense and healthcare. Beyond its strongly 
diversified portfolio of products, what sets Parker apart from nearly all other 
companies is the vision of its CEO and his support for integrative medicine.  
Recognizing the importance of integrative medicine, Parker has developed a program 
to offer employees natural and alternative treatment options in addition to their 
conventional health insurance coverage.  
 
Many employees report excellent results after using the services offered through the 
integrative benefit. For example, at one location, 12 employees participated in the pain 
management program for various conditions. The program combined acupuncture, 
laser and massage therapy. As a result, four planned surgeries were cancelled. When 
the data is appropriately collected and collated, the effectiveness of integrative 
medicine shines.  In our current healthcare environment, the cost savings should 
compel other corporate leaders to develop similar Integrative Medicine programs for 
employees. 
 
How it works:   
A PPO network has been developed that includes physicians (MD/DO), fully-licensed 
naturopathic physicians (ND) and acupuncturists, nutrition-based chiropractors, and 
other holistic providers. Employees pay a co-pay of 20% at the time of service and 
Parker pays the balance of your approved fees, as a covered healthcare benefit. 
Practitioners receive payment within two weeks of the day the claim is received by 
NGS, the company that actually pays the claim on Parker’s behalf.  
 
We need you –we want to send you patients!  
Parker needs integrative medical doctors to participate in projects such as the one 
described above. We are actively seeking physicians and fully-licensed NDs who are 
located no more than 45 minutes from the more than 200 plant locations identified on 
the attached list.  Of note, those that are yellow highlighted currently have more than 
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100 employees; and those marked in blue are eager to add an integrative physician and 
other holistic practitioners ASAP.  
 
If you are an integrative medical doctor or holistic practitioner and your practice is near 
one of our locations, please contact Parker's NGS account coordinator, Cheryl Mink, to 
answer your questions about fee structure, the specifics about submitting claims for 
payment, and to request an enrollment packet. It costs nothing to join, there are no 
minimum requirements and you are free to leave the network at any time.  

To speak with Cheryl Mink directly, call Parker's Wellness and Preventive 
Medicine Network, managed through NGS, through a dedicated toll free 
number, 1-800-647-1766 (option 3), or you can email NGS at 
ParkerNetwork@NGSAmerican.com If you send an email, please include 
your name, address and phone number, and the name of the 
organization who presented you with this opportunity. 
 

Please note: It takes approximately 90 days for the credentialing process to be 
completed, from the time your completed enrollment packet has been received by 
Parker and NGS partner, Devon Health Services. 
 
If you have friends and/or colleagues who are close to our locations, including licensed 
acupuncturists, nutrition-based chiropractors and doctors of oriental medicine, please 
feel free to pass this information onto them. The development of this network is the 
cornerstone of our next step: Working together, through electronic claims and data 
collection, we will document savings that will impact the bottom line for Corporate 
America. If you join our network, you will soon be hearing more about this! 
 
If you would like specific information about how this program is working at my center, 
Tenpenny Integrative Medical Center, please feel free to contact me through 
info@tenpennyimc.com. We can set up a time to discuss the specifics of the program 
and why I am so very excited to be part of it.  
 
I am very much looking forward to hearing from you and working together to 
transform healthcare for the future.  
 
Best regards,  
 
__________________________________  
Sherri J. Tenpenny, DO, AOBEM(‘95-‘06), AOBNMM, ABHIM 
(electronic signature implied) 
 


