
A Year of Accomplishment and Foundation for the Future  

2014 was a very good year for ISAE and its members, and your hard-working staff, board and 

committees have implemented, or are taking steps on a number of initiatives to serve everyone better. 

I am proud of the excellent professional development this organization provides that benefit both 

association members and industry partners. The quality of lunch programs, workshops, and annual 

conference sessions is excellent and the many networking events help us to learn from each other while 

we have fun!  

Your board of directors and staff have taken a hard look at the value of membership and how ISAE can 

better serve you – all of you. In addition to the work in board meetings, directors, committee chairs and 

staff met for a strategic planning session this summer during which we also re-visited goals set in 

previous strategic planning. 

Among those implemented in 2014, a new webinar education program offering sessions on multiple 

topics. These very affordable live and on-demand courses save time and travel for ISAE members, 

particularly those working on credits for credentials like the CAE or CMP. The webinars also contribute 

non-dues revenue to the organization. 

Other steps are being taken to bolster ISAE’s financial health, including additional non-dues programs 

and expansion of the membership structure. Among the considerations, an opportunity for association 

organization membership, in addition to individual memberships.     

We’ve learned from trying new approaches and we’ve talked with many of you, getting feedback and 

hearing what’s important to you.   

We’ve discussed the importance of our industry partners, and actions are being taken that better 

demonstrate our commitment.  The number who indicated an interest to serve on the ISAE Board shows 

the desire to participate on greater level, so an Industry Partner Forum is in the works to foster that 

dialogue.   

I’m delighted with the return of Summer Session this year, and the participation of more than 100 

people is a testament that everyone was ready. Among the many informative and enjoyable elements, 

the mini-trade show was a hit. The night at the Oscars complete with dance performances was capped 

by the party on the patio and musical performances.  Thank you to 2014 President’s Award recipient 

Dick Martinez and the folks in Naperville that provided us such a wonderful time! 

You’ve heard of initiatives that flow from the work of our committees. For instance, legislative. For the 

first time, the bill watch list and ISAE positions and status updates were made available on the web site. 

And to be sure, the legislative committee monitors for bills that could impact any ISAE member, 

including industry partners.  

Like you, I’m delighted with the new newsletter, the result of research and recommendation by the 

Communications committee.   I’ve said it before and I’ll say it again, serving on a committee is a great 

way to get involved with ISAE leadership and I promise the rewards and relationships are well worth 

your time and energy! 



I’m delighted to hand the gavel to your new President Laura Richter, who shares the commitment to 

serving members with excellence and moving ISAE forward.  She has some great ideas for 2015, and we 

will be working together on new initiatives like the Industry Partner Forum, along with your new Board 

of Directors and capable staff. 

I’m honored to receive such a nice recognition at the Annual Convention and to have been your 

president this past year. Thank you my many friends and colleagues at ISAE for all you do for your 

organizations and ISAE. You are what makes ISAE great! 

Molly Hall, IOM, CAE 

ISAE Immediate Past President 


