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That Pain in Your Wallet Might be Caused by Insurance Fraud 

Like the scene out of a movie, an “inside job” unfolds: A jewelry store owner makes the conscious decision to defraud 

his insurance company. Initially, the owner’s actions look legitimate: He submits a claim for a stolen ring, and 

supplies an invoice for the ring to his adjuster. His fatal error was substituting the ring’s real invoice with one that was 

more than $10,000 over the ring’s actual value. 

What the owner failed to take into consideration was his insurance company’s determination to fight fraud. In claims 

for theft, the insurance company verifies the reported value of the stolen property. What they discovered in this case 

resulted in felony insurance fraud charges against the store owner.  

Victimless Crime? 

Many people see insurance fraud as a victimless crime. After all, who’s really getting hurt—some big bucks insurance 

company that won’t even notice a few thousand dollars missing? Outwardly, it may seem impersonal. But, when the 

multiple layers of the effects of fraud are peeled away, the real victim is revealed: you. Costs related to insurance 

fraud are passed on to consumers through higher premiums. 

Insurance companies take fraud very seriously. Employees are trained to prevent, detect, and eliminate fraud to 

protect policyholders, the public, and the company and its employees. Proven anti-fraud tactics lay the groundwork 

for a firm stance on eliminating fraud and prosecution of perpetrators. 

Special Investigation Unit 

Federated’s goal is to aggressively pursue individuals who have submitted fraudulent claims. Our Special 

Investigation Unit (SIU) reviews and investigates possible fraudulent claims across the country, involving federal, 

state, and local law enforcement and investigative agencies when necessary or required. It’s unfortunate fraud is a 

problem big enough to warrant a department devoted strictly to it. But, with education and action, the message that 

insurance fraud is a crime and will not be tolerated may eventually put the SIU out of business. 

Help Wanted 

Fraud can be committed at any type of business and comes in all shapes and sizes: arson, suspicious medical bills, a 

staged car accident or slip and fall incident, padded invoices…the list, unfortunately, goes on. The tactics are as varied 

as the perpetrators.  

There’s no one better to stop fraud in its tracks than policyholders themselves. To report suspected insurance fraud 

of any kind, immediately contact your state’s fraud bureau or the insurance company. Depending on the type of 

fraud, you may also contact the following: 

 National Insurance Crime Bureau – 1-800-835-6422 (for suspected property/casualty, auto, homeowners, liability, 

and workers compensation fraud) 

 Medicare/Medicaid – 1-800-447-8477 

 Federal Crop Insurance – 1-800-424-9121 

 Medical providers – call your state’s medical board or chiropractic board 


