
 

 

 

Drones, Future of Government IT, and Smart Cities Topics for MISAC Conference 
 
The last four issues of MISAC Matters has featured breakout session seminars to be held at the 
2017 MISAC Annual Conference scheduled for October 1-4 at the Hyatt Regency, Monterey in 
Monterey, California. This week, we feature three more. 
 
“Incorporating Drones into Your IT and Security Strategy” – Josh Close, CTO, Eaton & 
Associates and Kunal Jain, Enterprise Sales Manager, Dedron 
No one could have imagined 10 years ago that drone technology would evolve so quickly or that 
there would be so many diverse uses for drones. During this session, we will explore their 
history and some of their positive uses by government, industry and the military. We will also 
discuss how to defend yourselves from dangerous drones that can hack into networks, bring 
contraband into jails or attack facilities such as data centers and stadiums.  
  
This presentation will provide the audience with an in-depth perspective of drones including why 
they should be part of your IT Security Strategy. 
 
“The Future of Government IT” – Panel comprised of:  Nabil Fares, CIO, City of Stockton, 
David Villanueva, Deputy County Executive, Administrative Services, County of 
Sacramento, Jamie Mangrum, Vice-President, Taborda & Retired CIO (four large 
California State Agencies), and, Jeff Smith, President, Taborda 
 

 How are City/County Government leaders preparing for the “As-a-Service” transition?  

 What do they hope to achieve?  

 What has been achieved already?  

 What “As-a-Service” products are available today and what will soon be available?  

 How do you plan for the new “Government-as-a-Service” method of delivering services to 
customers and constituents?  
 
Government technology organizations struggle daily with delivering necessary automation and 
technology to their internal business customers and their external constituents. With small 
budgets and even smaller staffing levels, it is necessary to prioritize and select just the essential 
technologies needed. In most cases, advanced service-centric mobile applications and internal 
enterprise technology systems are just a dream. Data centers are costly to build, maintain and 
staff.  
 
Government “Technology-As-a-Service” is the new paradigm of procuring and deploying 
needed enterprise technologies. With the advent of cloud-based technology, it is finally easy to 
select a technology and deploy it in a low-risk manner. On-demand, “As-a-Service” technologies 
are already up and running. There is nothing to build out or stand up, and no licenses/hardware 
to purchase. You select the “As-a-Service” technology, paying a low monthly fee only for what 
you use. If the technology does not meet your business needs, you cancel the contract and 
move on. You are not left with unused technology sitting on your data center floor.  
 



Upgrades? They are no longer a problem since this is part of the service provided to you. If new 
features are released, you get the updates as soon as they are available. Through a panel-style 
discussion, our team will share several unique perspectives on this Government “Technology-
as-a-Service” world. 
 
“What Makes a Smart City?” – Michael Hall, Sr. Solutions Architect, Amazon Web 
Services 
What makes a smart city? Your data and vision! By leveraging multiple data sources that you 
have today and integrating additional datasets, you can design modern programs and services 
that make a city smart. 
 
Through sensors, connectivity, breaking down data silos and analytics, cities are working with 
AWS and its partners to help transform citizen experience and engagement. Cities are 
leveraging cloud to transform their energy efficiency, sustainability, air quality, intelligent 
transportation, public safety, public health and other programs to improve quality of life for your 
citizens. 
 
For example, the city of Peterborough is integrating data from weather stations, energy meters 
and IoT devices in citizen homes all inside AWS to act as a hub for all legacy applications and 
integration for analytics and SaaS applications. We will cover why the advantages of having a 
scalable, agile and secure platform in the cloud would be advantageous and cost effective for a 
city to engage.  
 
We will also share examples like how the City of Los Angeles is using Alexa to deliver 
informational services on to Amazon’s voice-driven platform. You can enable the skill by just 
saying “Alexa open L.A. City.”  
 
We will cover the Economics of Cloud and how it will free up capital for greater innovation for 
cities in their digital journey. Finally, we will highlight some of the partners we are working 
together with to help make these goals come true. 


