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I recently read an article in the New York Times regarding online behavior. The article was about snitch – 

tagging, which is a disturbing practice of trolling online posts for negative comments about someone 

else and forwarding the negative post to that person. It seems that the motivation for forwarding this 

negativity is simply mean-spirited as the original author isn’t identified, leaving no opportunity for a 

meaningful dialogue about the issue. This kind of behavior leaves us all poorer.     

The article prompted me to consider recent NAEA Facebook and web forum posts. While I haven’t seen 

posts that sink to the behavior described above, I have seen some that shouldn’t have been written. 

Many of our members rely on these sites for support and information and I am saddened when I read 

someone is thinking of discontinuing social media participation because he or she feels disrespected or 

attacked. We are better than this, ladies and gentlemen. 

So, whose responsibility is it to ensure that our sites are positive and welcoming? The answer is  each 

participant is responsible. We must all pledge to create the community we want to be a part of. We 

must all pledge to:  

1)  Treat people well. Be welcoming and supportive 

2)  Give people the benefit of the doubt. There is often more than one good idea or correct answer.   

3)  If you start a posting with “I don’t know if I should say this,” you probably shouldn’t. Step away and 

re-read before you post for everyone to see.   

4)  Know when to leave a conversation. If a conversation begins to be negative, don’t engage, leave. A 

one-sided conversation won’t last long. Continuing the dialogue, even if you are right, benefits no one.   

5)  Don’t voice complaints about an individual on a group site. If you have an issue with a specific person 

contact that person and resolve your issue directly. The same is true of NAEA. If you have a complaint, 

contact the president or the executive vice president. We want to hear from you.      

6)  Don’t use off-color language or humor. It is always in poor taste.   

7) And finally, post positive and often. Keep our sites filled with current information that makes us all 

better enrolled agents.   

Learn how to navigate the tricky world of online discourse with the “rules for online sanity” list. 

We’re about to enter a profoundly challenging filing season—the mix of once in a generation tax reform 

and IRS shutdown is a poor one—and now more than ever we will need our community of enrolled 

agents. 
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