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Agenda 
As of September 25, 2012 

   
Friday, October 19, 2012 
3:00PM-5:00PM  Pre-Conference Registration 
 

Saturday, October 20, 2012 
7:00AM-4:00PM  Conference Registration 
 
8:00AM-12:00PM  NAPT Professional Development Series 
(Special Note: All courses in the NAPT Professional Development Series require special registration. There is no 
additional cost for these classes but attendance will be limited to the first 50 people to register unless otherwise 
noted.) 
 
Course 101 - Student Transportation Orientation (PLEASE NOTE: This is an 8-hour course; it ends at 
5PM) presented by Barry Sudduth 
This eight-hour workshop provides a comprehensive introductory overview of all aspects of contemporary pupil 
transportation.  This course provides the foundation for all of the NAPT Certificate programs. 
 
Course 609 – Accident Investigation (Class Size Limit: 35) (PLEASE NOTE: This is an 8-hour course; it 
ends at 5PM) presented by Donald Tudor  
This eight-hour course provides an overview of all elements of school bus accident investigation, skills needed to 
manage the scene, reconstruct the accident and much more. 
 

Course 202 - Presentation Skills (Class Size Limit: 35) presented by Cheryl Wolf 
A four-hour course on how to prepare and plan a presentation, including how to reduce anxiety, create openers 
and maintain interest, use visual aids, handle questions, project a polished appearance and present material in a 
professional manner. This course is highly recommended for all transportation personnel who present safety 
lessons or do training. 
 

Course 701 - Introduction to Leadership & Management (Class Size Limit: 35) presented by Robert Peters 
A four-hour workshop that defines the role of leadership for both experienced and novice managers. The course 
reviews different leadership models and explains how different models must be used with different individuals and 
in different circumstances. Learn strategies for developing your work force into a committed team that has the 
preparation to get the job done right and the creativity to find even better ways to function. 
 
8:00AM-5:00PM  NAPT Leading Every Day Initiative 
(Special Note: The LED initiative requires special registration. There is an additional $100 fee for this program 
and participation is limited to the first 50 people to register.) 
 
The Leading Every Day (LED) Initiative is a special opportunity to focus on leadership development during the 
annual NAPT Conference.  In addition to the exclusive workshops designed for the LED Initiative each year, LED-
heads are encouraged to attend specifically designated workshops about leadership and leadership issues 
throughout the duration of the conference.   
 
Keynote Presentation: Framing the Debate – How to Lead a Grassroots Effort to Bring About Change  
A detailed agenda for the 2012 Leading Every Day Initiative will be available online and at the conference 
registration center! 



 
1:00PM-5:00PM  NAPT Professional Development Series 
(Special Note: All courses in the NAPT Professional Development Series require special registration. There is no 
additional cost for these classes but attendance will be limited to the first 50 people to register, unless otherwise 
noted.) 
 
Course 204 - Team Communication Strategies (Class Size Limit: 35) presented by Adam Johnson 
This four-hour, activity-based training session will help you identify and understand your communication style, 
learn how to improve communication and teamwork among staff, learn how to clarify responsibilities, run 
productive team meetings, relay progress reports to a team and celebrate successes. This course is a must for all 
Transportation Managers. 
 
Course 304 - Data Driven Decision-making presented by NAPT KPI Project Team 
This four-hour course explores best practices when collecting, analyzing and using data to make decisions about 
school transportation. 
 
Course 601 - School Bus Routing & Scheduling I presented by  George Horne 
A four-hour workshop that examines theories and strategies for successful routing. Route types, stop choice, and 
multi-trip options will be discussed as well as the development of policy and procedures and their implications for 
economy and safety. Computer-aided and manual routing strategies will be evaluated and compared. 
 
2:00PM-4:00PM  NAPT Pre-Con Roundtable  
Join NAPT members from across the nation in facilitated, open forum discussion about a wide variety of topics.  
The pre-conference roundtable is a great way to get your feet wet and explore important issues before the 
conference officially starts. 
 

 



Sunday, October 21, 2012 
 
7:00AM-4:00PM Conference Registration  
 
8:00AM-5:00PM NAPT Certification Examinations  

 8:00AM – 11:00AM and 2:00PM - 5:00PM and other times by appointment 
 
8:30AM-9:15 AM VIP Conference Orientation   
Join the NAPT Board of Directors and staff to review conference highlights and get answers to your questions 
about the week ahead. This informal session is a great place to learn tips about how to manage your time and 
plan your personal schedule from the people who planned the conference.  This workshop is especially good for 
new NAPT members and first-time conference attendees. 
 
9:30AM-11:00AM Opening General Session & Keynote Presentation 
9:30AM-10:30AM The Importance of Performance-Based Management (LED Recommended) 

 featuring Michael Eugene 
Michael Eugene is Chief Operating Officer (COO) of the Orange County Public Schools (OCPS), the 10

th
 largest 

school system in the nation.  Earlier this year, OCPS won the “Managing for Results Achievement Award” from 
the Council of Great City Schools, an organization representing more than 60 of the largest, urban school districts 
in the United States.  Learn why and how OCPS Operations Departments are performance-based, and therefore 
deliver higher-quality services at lower costs compared to other large school districts across the country.   
 
10:30AM-12:00PM NAPT KPI Project Status Report 
presented by Jeffrey Oehm, Kenny Mulder, John Fahey, Robert Streeter, Michael Shields and Peter Lawrence  
Last November, NAPT launched an initiative to establish industry- wide operational benchmarks and define key 
indicators of performance.  In the time since, a team of dedicated volunteers has been meeting and talking every 
week to move this project forward.   Learn about their discoveries, their frustrations, their accomplishments and 
their remaining goals and objectives in this candid progress report. 
 
12:00PM-1:15PM Lunch on own 
 
1:15PM-5:15PM Breakout Sessions – 4 separate workshops for small groups 
 
1:15PM-2:05PM “You Said What?” Correcting Missteps in Special Needs Transportation (SNT 106) 
   Presented by Dr. Linda Bluth 
Have you ever heard the old saying that “You control the thoughts in your head but they belong to the world when 
they leave your mouth.”?  Learn real world examples that illustrate the adage “truer words have never been 

spoken”.  (In order to receive SNT credit, participants will be required to complete a course-specific assignment.) 
 
2:10PM-3:00PM Travel Training for Student Success 
 Featuring Dr. Judy Shanley 
NAPT has partnered with Easter Seals Project ACTION (ESPA) to promote transportation education, including 
“travel training”, which helps students with disabilities acquire the skills needed to travel safely and independently 
on fixed-route public transportation, including school buses.  Join us on a “field trip” that will explain why and how 
your transportation department, working collaboratively with educators and public transit, should consider 
developing transportation education program that will play a vital role in the long-term success of students with 
special needs in your community. 
 
3:10PM-4:00PM The Current and Future Importance of Standardized School Bus Specifications 
   Presented by Mike Kenney and Marshall Casey 

with special thanks for the generous financial support of TMW Systems, Inc. 
This workshop will explain the complexity of building a school bus that meets federal standards, national 
standards, state specifications and local district/user requirements, which conflict more than you may realize. 
   
 
 



 
4:00PM-5:15PM What Have We Learned in the Last 50 Years About Training School Bus Drivers? 
   Presented by Peter Lawrence and Dick Fischer 
Have you ever wondered why we do some of the things we do to train school bus drivers?  Join us for a fun-filled 
journey that explores the roots of our work today. A recently discovered school bus training safety film from the 
1950s will be unveiled at this session. 
 
1:15PM-4:30PM Blockbuster Workshops 
 

1:15PM-2:45PM KPI’s for the Small School District 
presented by John Fahey and Robert Streeter 

87% of school districts in America have 5,000 or less in enrollment.  Hear practical suggestions from the NAPT 
KPI Project Team that will enable you to meet the challenges of integrating key performance indicators in your 
daily work with a small staff. 
 

Managing Special Needs Student Behaviors: Transportation Challenges (SNT 105 – 
Part 1) 
presented by Alexandra Robinson 

Take an in-depth look at behavior management strategies that work with students of all ages. The emphasis is on 
best practices for supporting a safe school bus environment by utilizing effective behavior management strategies 
for a variety of different disability populations. (Special Note: If you are taking this class for SNT Credit there is a 
$15 fee for the course completion certificate. If not, there is no additional cost for this class but attendance may be 
limited.  Please visit www.napt.org/Summit for SNT registration.  In order to receive SNT credit, participants will 
be required to complete a course-specific assignment.) 
 
3:00PM-4:30PM Wisdom of the Ages: A Panel Discussion with Former Presidents of NAPT 
A man named Laurence Peter once said “There is only one thing more painful than learning from experience, and 
that is not learning from experience.”  Join us for a fascinating round table discussion with former Presidents of 
NAPT who will share with you their thoughts and perspective on the experiences they have had over the last 50 
years.  
 

Managing Special Needs Student Behaviors: Transportation Challenges (SNT 105 – 
Part 2) 
Presented by Alexandra Robinson 

Take an in-depth look at behavior management strategies that work with students of all ages. The emphasis is on 
best practices for supporting a safe school bus environment by utilizing effective behavior management strategies 
for a variety of different disability populations. (Special Note: If you are taking this class for SNT Credit there is a 
$15 fee for the course completion certificate. If not, there is no additional cost for this class but attendance may be 
limited.  Please visit www.napt.org/Summit for SNT registration.  In order to receive SNT credit, participants will 
be required to complete a course-specific assignment.) 
 
1:00PM-5:00PM NAPT Professional Development Series 
(Special Note: All courses in the NAPT Professional Development Series require special registration. There is no 
additional cost for these classes but attendance will be limited to the first 50 people to register, unless otherwise 
noted.) 
 
Course 301 - Basic School Transportation Accounting (Class Size Limit: 35) presented by Monica Coburn 
This seminar reviews basic bookkeeping functions, such as recording debits and credits, making correcting 
entries and closing a set of books, and covers the elements of balance sheets, budgetary accounts, governmental 
funds, state and corporate transportation fund allocation systems, and Governmental Accounting Standards. This 
course is for entry-level administration and transportation staff that have the responsibility of tracking finances. 
 
Course 503 - School Bus Specifications presented by Denny Coughlin 
A four-hour workshop providing practical guidelines for “spec’ing,” bidding, and receiving school buses best suited 
to your specific needs. 
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Course 604 - Transportation Program Planning and Evaluation presented by Vicki Mattson 
Please note: This course is available only at the NAPT Annual Summit. 
This four-hour course provides tools and techniques for transportation safety personnel who evaluate and assess 
a transportation system. Lessons include a comprehensive focus on key areas such as staffing, routing and 
scheduling, student management and training, vehicle maintenance and customer service. 
 

6:30PM   38
th

 Annual NAPT Awards Banquet  
 Partial underwriting for this event is provided by IC Bus 
 Musical entertainment sponsored by C.E. White 

Delegates and guests registered for the full-conference or Sunday-only events are invited to participate in a “Red 
Carpet” event to bestow NAPT’s highest honors - the NAPT Hall of Fame, the NAPT Distinguished Service Award 
and the NAPT Heroism Award (sponsored by Blue Bird Corporation).  The event will also honor America’s Best 
School Bus Inspector (sponsored by Zonar Systems), America’s Best School Bus Technician (sponsored by 
Hydrotex), a standout Driver Training Program (sponsored by IC Bus), professional growth scholarships 
(sponsored by Thomas Built Buses) and a School Transportation Leader singled out by STN Media as well as 
School Bus Fleet’s Administrator of the Year. Keynote Remarks, “How To Stop Bullying...On the bus, at 
school, on the street”, will be presented by Aubrey Lawrence, 2012 Champion of the Texas Association for 
Pupil Transportation School Bus Safety Speech Contest.  Everyone is sure to enjoy a night to remember. (Dress 
Code: Formal wear or business attire preferred). 
 
 
 



Monday, October 22, 2012 
  

7:00AM-4:30PM Conference Registration   
 
7:30AM–8:30AM NAPT Business Session 

 with coffee and tea provided by Zonar Systems 
Join us for the first of two business sessions, which includes NAPT Committee Reports and an opportunity to 
“Meet the Candidates” who are running in the 2012 NAPT Elections. 

 
8:30AM–12:00PM General Session and Keynote Presentations 
 
Christopher A. Hart, NTSB Vice Chairman (LED Recommended) 
NTSB Vice Chairman Christopher A. Hart was sworn in as a Member of the National Transportation Safety Board 
on August 12, 2009, and is the current Vice Chairman of the Board. He is the former Deputy Director for Air 
Traffic Safety Oversight at the Federal Aviation Administration (FAA) and was also the FAA Assistant 
Administrator for the Office of System Safety.  He has also served as Deputy Administrator of the National 
Highway Traffic Safety Administration.  He will share with you his thoughts about troubling transportation safety 
trends. 
 
Anne S. Ferro – FMCSA ADMINISTRATOR (LED Recommended) 
Administrator Anne Ferro of the Federal Motor Carrier Safety Administration is committed to protecting the 
traveling public by eliminating severe crashes and fatalities involving large trucks and buses. Ms. Ferro serves as 
the head of an agency that carries out its safety mission to raise the bar for motor carrier safety; require high 
safety standards to operate, and remove unsafe carriers and drivers from our roads.  Administrator Ferro will 
discuss notable actions by her agency to prevent crashes and fatalities involving large trucks and buses. 
 
School Transportation Excellence: A Global Imperative 
Learn about our global outreach to help other countries achieve excellence in school transportation, particularly 
our partnership with the Emirate of Dubai. 
 
The Dangers of Distracted Driving: The Important and Enduring Legacy of Hunter Pitt 
Presented by Shirley Francis, Matthew and Kimberly Pitt 
Hunter Pitt, a 6 year old kindergartner at Williamsburg K-8 in North Callaway, MO, was killed in January 2011 
when his school bus ran over him moments after he exited the vehicle in front of his house.  In the aftermath of 
this tragedy, his mother and father worked with the MO Association for Pupil Transportation, MO Department of 
Public Safety/Center for Education Safety, MO Department of Elementary and Secondary Education (DESE) and 
the MO School Boards Association to create a powerful video that explains not only how and why the fatality 
happened, but also highlights the danger of distracted driving.  See the video, meet these amazing parents, and 
remember forever the important and enduring legacy of Hunter Pitt.  
 
12:00PM-1:00PM Lunch on own 
 
1:00PM-5:00PM Breakout Sessions- 4 separate workshops for small groups 
 

1:00PM-1:50PM Public School Transportation in the UAE – A Success Story 
   Featuring Mr. Bader Al Kamali, Director, Emirates Transport 

Emirates Transport, a unique federal government corporation in the United Arab Emirates (UAE), has been 
sending representatives to the NAPT Summit for years.  Did you know they transport more than 200,000 students 
daily?  Did you know they have one of the most modern school bus fleets in the world?  Learn more about this 
unique federal government corporation and ask questions about the services they provide. 
 

2:00PM-2:50PM Hot Topics in Special Education (SNT 106) 
Featuring Linda Bluth 

Don’t miss this workshop if you want to keep abreast of "danger areas" that other districts are encountering in 
special education.  This session will provide a review of recent court decisions and other “hot topics" that are 
generating questions, concern, or confusion about the rights of disabled students under IDEA and Section 504 



and administrative hearings regarding student residency and discipline issues. (In order to receive SNT credit, 

participants will be required to complete a course-specific assignment.) 
 
3:00PM-3:50PM Collateral Damage – How Managers Contribute to Distracted Driving 
   Featuring Kathleen Furneaux 
This workshop highlights the things that managers do to contribute to the distraction of their drivers and discuss 
how to avoid them. 
 
4:00PM-4:50PM Keys to Writing Clearly and Correctly 
   Presented by Thomas McMahon 
Writing clearly and correctly is always important, particularly in school transportation.  Whether it’s developing 
department policies or training materials, preparing a presentation for district administrators, or composing e-mail, 
using the right words is essential to making sure an important message won’t be misunderstood. 

 
1:00PM-5:00PM Blockbuster Workshops 
 
1:00PM-2:45PM Student Misbehavior Management: How to Respond When Bullying is Seen or 

Heard 
   Featuring Dr. Allan Beane and Chris Ellison 
Do you know the eight steps bus drivers should take when they see or hear bullying on their buses?  A video of a 
bullying situation on a school bus will be examined to show how responding early to bullying could have 
prevented a shooting on a bus or a bus hostage situation.  Participants will also observe a bus driver responding 
appropriately to bullying. 

 
   Special Needs Transportation –SNT 101 (Part 1) 

Presented by Cheryl Wolf & Linda Bluth 
This 2-part seminar begins by explaining the legal basis for special needs transportation and uses interactive 
discussion to explain definitions of transportation and related Special Education terms in accordance with the 
requirements of the Individuals with Disabilities Education Act (IDEA) 2004; Section 504 of the Rehabilitation Act 
and the Americans with Disabilities Act Amendments Act of 2008; and the Family Educational Rights and Privacy 
Act regulations. (Special Note: If you are taking this class for SNT Credit there is a $15 fee for the course 
completion certificate. If not, there is no additional cost for this class but attendance may be limited.  Please visit 
www.napt.org/Summit for SNT registration.) 
   
3:00PM-4:45PM The Importance of Training EVERYONE on a School Bus (SNT 106) 
   Featuring Peggy Burns, Esq. 
In the wake of several high-profile incidents involving bus drivers and monitors, it is important to examine your 
training programs, including your student training programs.  Learn whether you have the necessary policies and 

procedures in place and examine your training itself - is it state of the art, or not? (In order to receive SNT credit, 

participants will be required to complete a course-specific assignment.) 
 

Special Needs Transportation –SNT 101 (Part 2) 
Presented by Cheryl Wolf & Linda Bluth 

The second half of this cornerstone seminar has a specific focus on the characteristics of children with special 
needs and special considerations for transporting children with special needs, including a discussion of the 
Individualized Education Program (IEP) in relationship to the related services transportation. (Special Note: If you 
are taking this class for SNT Credit there is a $15 fee for the course completion certificate. If not, there is no 
additional cost for this class but attendance may be limited.  Please visit www.napt.org/Summit for SNT 
registration.) 
 
1:00PM-5:00PM NAPT Professional Development Series 
(Special Note: All courses in the NAPT Professional Development Series require special registration. There is no 
additional cost for these classes but attendance will be limited to the first 50 people to register, unless otherwise 
noted.) 
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Course 504 - School Bus Manufacturing presented by Cliff Berchtold 
Why are school buses constructed in the manner they are? What is the bus chassis construction process? How 
are the bus bodies made? This general overview of the bus manufacturing process will answer these questions 
and many more. 
 
Course 505 - School Facility Planning presented by Ted Finlayson-Schueler 
Please note: This course is available only at the NAPT Annual Summit. 
A four-hour workshop designed to familiarize the transportation manager with topics to consider when evaluating 
an existing, or planning a new, school bus loading or unloading zone. This course will discuss different types of 
schools, users, parking areas, construction considerations and placement concerns. The class is highly 
recommended for anyone planning or embarking on a school facility construction project. 
 
7:00PM   Theme Night Dinner and Party    

Co-sponsored by NAPT and Thomas Built Buses 
NAPT and Thomas Built Buses are pleased to bring you an evening of NFL football featuring dinner, music and 
dancing.  Wear the jersey (or the entire uniform) of your favorite team (regardless of the sport) and join the fun of 
rooting for (or against) the teams in the Monday night football matchup.  (Dress Code: Casual) 

 



Tuesday, October 23, 2012 
 
7:00AM-4:30PM Conference Registration     
 
8:00AM-9:00AM Keynote Presentation (LED Recommended) 

Added Value Leadership  
Featuring Chief Alan Brunacini 

Alan Brunacini, former Chief of the Phoenix (AZ) Fire Department, has been described as “one of the legendary 
fire chiefs” in America.  Why?  Because of his Added Value Leadership.  According to Chief Brunacini, “The 
customer mostly remembers how they were treated – they generally do not remember the technical part of 
receiving service.  How the boss treats the worker will get delivered to the customer... It’s really pretty simple: if 
the boss wants the worker to deliver added value, the boss must also add value.”  Learn why and how Chief Alan 
Brunacini’s leadership philosophy can help you add value in your community.  
 
9:00AM-10:30AM Blockbuster Workshops  
Borderline Behavior: A Candid Discussion About Student Conduct on the School Bus (SNT 106) 
Moderated by Peggy Burns, Esq. and featuring Bret Brooks and Sunil Mansukhani 
Do you know where student behavior management ends and law enforcement begins?  Recent high-profile 
incidents have blurred the line of demarcation.  We have therefore assembled a panel of experts who will discuss 

this seemingly ubiquitous and troubling topic. (In order to receive SNT credit, participants will be required to 

complete a course-specific assignment.) 
 

Practical Application and Successful Use of KPI’s (LED Recommended) 
Featuring Kenny Mulder, Michael Shields, Bill Bair and Steve Simmons  
The goal of this session is to explore the pluses and minuses of using of data to analyze and manage 
transportation programs. Panelists will share their experiences in using data to manage their own operations. 
 
10:45AM-12:00PM Keynote Presentation (SNT 106) 
   featuring Melinda Jacobs  
Melinda Jacobs is an attorney in private practice who has worked in the field of special education law since 1985. 
Since 1996, she has exclusively represented school systems in special education matters pursuant to the 
Individuals with Disabilities Education Act, Section 504 of the Rehabilitation Act of 1973, and related laws.  Her 
“down to earth” and practical presentation style, combining humor and song, makes legal information accessible 

and understandable for educators, parents, and other professionals in the field. (In order to receive SNT credit, 

participants will be required to complete a course-specific assignment.) 
 

12:00PM  Lunch on Own 
 
1:00PM-5:00PM 38

th
 Annual NAPT Trade Show (SNT 104)   

The Annual NAPT Trade Show serves as a grand stage for the newest products and the latest technology the 
industry has to offer.  This year’s event will feature over 120 different exhibits prepared by school bus 
manufacturers and school transportation product suppliers.  It is THE best place to find technical information that 
will help you do your job effectively and efficiently.  Take a walk around the NAPT Trade Show floor and you will 
learn why we call the Annual NAPT Trade Show “The School Bus Industry’s Showcase Event”™. (Special Note: If 
you are attending the Trade Show for SNT Credit there is a $15 fee for the course completion certificate. If not, 
there is no additional cost.  Please visit www.napt.org/Summit for SNT registration.)  
 
Please note:  There is no official dinner/supper provided by NAPT this evening.  There are, however, two events  
we encourage you to attend . . . 
 

5:00PM – 8:00PM Special Event: Wii-R Vision Gaming Party 
Sponsored by Rosco Vision Systems 

All conference Delegates & registered Guests are invited to attend a fun filled evening of Wii games, food and a 
chance to win some great prizes.  
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9:00PM-11:00PM A Bedtime Snack Costume Party  
Sponsored by Zonar Systems  

All conference Delegates & registered Guests are invited to put on their “jammies” (or a costume!) and attend this 
unique, fun-filled networking reception before heading off to sleep.



Wednesday, October 24, 2012 
 
7:30AM–11:00AM Conference Registration   
 
8:00AM-12:00PM 38

th
 Annual NAPT Trade Show (SNT 104) 

The Annual NAPT Trade Show serves as a grand stage for the newest products and the latest technology the 
industry has to offer.  This year’s event will feature over 120 different exhibits prepared by school bus 
manufacturers and school transportation product suppliers.  It is THE best place to find technical information that 
will help you do your job effectively and efficiently.  Take a walk around the NAPT Trade Show floor and you will 
learn why we call the Annual NAPT Trade Show “The School Bus Industry’s Showcase Event”™. (Special Note: If 
you are attending the Trade Show for SNT Credit there is a $15 fee for the course completion certificate. If not, 
there is no additional cost.  Please visit www.napt.org/Summit for SNT registration.) 
 
10:00AM-12:00PM NAPT Elections (if necessary) – Visit the NAPT Booth on the Trade Show floor 
 
12:00PM-1:30PM Lunch On Your Own 
 
1:00PM-5:00PM National Standardized Child Passenger Safety Training (SNT 102) 
   Sponsored by the NAPT Committee on Special Needs Transportation 
   Presented by Charley Kennington, Sue Shutrump and Cheryl Wolf 
This 8-hour certificate program provides the basic technical skills, experience, and knowledge of the proper use 
and installation of child passenger safety seats that are required to conduct child safety seat inspections. 
(Please Note: This workshop is continued on Thursday morning.  Participants must attend both sessions 
to receive a certificate of completion.) (Special Note: If you are taking this class for SNT Credit there is a $15 
fee for the course completion certificate. If not, there is no additional cost for this class but attendance may be 
limited.  Please visit www.napt.org/Summit for SNT registration.) 
 
1:00PM-5:00PM NAPT Professional Development Series 
(Special Note: All courses in the NAPT Professional Development Series require special registration. There is no 
additional cost for these classes but attendance will be limited to the first 50 people to register, unless otherwise 
noted.) 
 
Course 401 - Managing Human Resources I (Maximum Class Size: 35) presented by Michael Shields 
This four-hour course is a must for transportation professionals with human resource responsibilities. Topics 
include the legal framework of human resource management, including due process, equal protection and non-
discrimination, disability law, leave of absence, drug testing, record management, wage and working conditions, 
collective bargaining, employment eligibility and retention. 
 
Course 405 - Student Needs & Management (Maximum Class Size: 35) presented by Peter Lawrence 
A four-hour look at student behavior issues from the management perspective. A brief review of “normal” student 
characteristics and behavior management strategies is followed by an in-depth look at preparing drivers and 
attendants for student management, working within the school district structure, developing district policy, 
procedures, and forms, and understanding nuances of working with students with disabilities and children from 
other cultures. 
 

Course 506 - Transportation Facility Planning presented by Denny Coughlin 
Please note: This course is available only at the NAPT Annual Summit. 
This course will familiarize transportation managers with many areas of a school transportation facility, and 
provide an overview of needs to be considered for a new facility design or renovation project. The course is 
intended to bring forth a number of issues that should be considered by school transportation representatives 
when working with qualified architects and building codes officials on the new design or renovation of a 
transportation facility. 
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1:00PM-2:30PM Blockbuster Workshops 
 
Social Media: Boost or Bust? 
Speakers to be announced 
‘Getting social’ doesn’t mean what it used to...whether it’s Facebook, Twitter, Pinterest, or YouTube, it’s much 
easier and quicker to communicate with people today.  The technology, however, can sometimes be confounding; 
it can boost your bottom line and your reputation but it can also create a minefield of public relations 
nightmares.  Join us for an insightful session that will help you manage the options. 
 

Wither the Weather: What to Do Before and After Disaster Strikes 
Speakers to be announced  
Tornados, hurricanes, fires, floods, mud slides, blizzards and earthquakes seem to happen far more frequently 
these days. Learn how to cope with the severe weather that seems to be ubiquitous these days.    
 
2:45PM–4:15PM  
The Bully Project: 1 Million Kids 
NAPT has partnered with The Bully Project, which is bringing the award winning documentary, “Bully” to young 
people and their educators across the U.S. and Canada in order to improve school climate and promote caring, 
inclusive school communities that emphasize respect for all.  Learn how you can get involved in the “1 Million 
Kids” movement and help make a positive difference for young people everywhere. (LED Recommended) 
 
4:15PM-5:00PM  Closing Ceremonies and Final Business Session 
Join us at our closing ceremonies and Second Business Session for an announcement of the results of NAPT 
Elections and the 2012 School Bus Safety Poster Contest as well as recognition of individuals who have received 
professional certification from NAPT. 
 
7:00PM   Theme Night Dinner and Party    
   Hosted by NAPT & IC Bus 
All conference Delegates & registered Guests are invited to join us for a fun-filled night featuring dinner, great 
music, dancing and lots of other entertainment. This event is our traditional way to “turn off the lights & close the 
door” on an action-packed week and celebrate the things that make every NAPT Conference unique. (Dress 
Code: Casual) 
  



 
Thursday, October 25, 2012 
 
8:00AM-12:00PM National Standardized Child Passenger Safety Training (SNT 102) 
   Sponsored by the NAPT Committee on Special Needs Transportation 
   Presented by Charley Kennington, Sue Shutrump and Cheryl Wolf 
This 8-hour certificate program provides the basic technical skills, experience, and knowledge of the proper use 
and installation of child passenger safety seats that are required to conduct child safety seat inspections. 
(Please Note: This workshop is continued from Wednesday afternoon.  Participants must attend both 
sessions to receive a certificate of completion.) (Special Note: If you are taking this class for SNT Credit there 
is a $15 fee for the course completion certificate. If not, there is no additional cost for this class but attendance 
may be limited.  Please visit www.napt.org/Summit for SNT registration.) 
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