
 
 
 
NPA Members,  
 
From the beginning of this year, and especially during this past month, many of you have 
reported receiving a notice from your bank stating that your accounts would be closed in 30 to 
60 days with little to no explanation or reasoning for this action. The NPA understands that 
Banking services are vital to your business and many of these banking relationships have been in 
place for decades.  
 
On July 17, the NPA sent a letter to the Federal Reserve System, the Office of the Comptroller of 
the Currency (OCC) and the Chairman of the Federal Deposit Insurance Corporation (FDIC) 
advising that these unexplained and unwarranted banking service discontinuances were taking 
place and requesting clarification that these agencies had not issued any such instructions to the 
banks. This communication was followed by NPA Members stepping up to the plate and thus far 
sending over 500 Rally Congress letters to your respective Members of Congress. 
  
We are pleased to report that on Monday, the FDIC issued a clarification to its supervisory 
approach of institutions and their relationships with third-party payment processors (TPPP’s) 
and removed the lists of examples of merchant categories they had previously placed into 
circulation. Although we can find no mention of the pawn industry on any of these lists, this 
prior supervisory approach could have contributed to the reason that banks determined your 
business was considered “high risk”, and thus severed their relationship with you.  
 
Click here to see the FDIC Financial Institution Letter dated July 28, 2014. We take particular 
note of the second bullet point on the front page Highlights section…..”The FDIC encourages 
insured depository institutions to serve their communities and recognizes the importance of 
services they provide. It is the FDIC’s policy that insured institutions that properly manage 
customer relationships are neither prohibited nor discouraged from providing services to any 
customer operating in compliance with applicable law.”  
 
If you have experienced bank discontinuance, we encourage you to provide a copy of the FDIC 
letter to the bank that closed your accounts, and ask them to consider reinstating your business 
banking relationship. When you do this, please let us know the outcome.  
 
If you have any questions, concerns or comments, please contact Matthew Church at (817) 337-
8830.  
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