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 NPA members around the nation have received “discontinuance” letters from Chase Bank, 
The Huntington National Bank, Wells Fargo Bank, and SunTrust Banks, among others, announcing 
that their banking privileges will be terminated in the next 30-60 days. No publicly available 
information reveals that any action from federal bank regulators has caused these banks to decide to 
terminate customers, but our members have heard from bank officers and branch managers that 
bank examiners have been asserting less than subtle pressures on them to terminate certain 
businesses they consider to be “high-risk.”  
 
 Today, the NPA is delivering a detailed letter to the three primary federal banking agencies – 
the Office of the Comptroller of the Currency, the Board of Governors of the Federal Reserve System, 
and the Federal Deposit Insurance Corporation.  This letter requests urgent action by those agencies 
to clarify for banks that non-depository holders of State licenses to do business (pawnbrokers) are 
not targets of any actions by those agencies – and there is no reason in their views for banks to 
terminate any relationships.  The letter asks for all available communication tools to be used in order 
to get that message out quickly.  
 
 Copies of the same letter will be hand-delivered today to the Chairs and Ranking Members of 
the Committee on Banking, Housing, and Urban Affairs in the Senate and the Committee on Financial 
Services in the House of Representatives.  Our NPA Washington lobbyist, Cliff Andrews, will begin 
scheduling in-person meetings with the staffs of both committees in the next few days.   
 
 The next step in the NPA’s campaign is to prepare a “Rally Congress” template letter entitled 
“Stop Bank Regulators from Telling Banks to Terminate Relationships with Pawnbrokers”.   We 
should have this letter ready by early next week for your use to communicate with your Senators and 
Representatives.    
 
 This one of the most important “Rally Congress” campaigns in the NPA’s recent history.  
Please help yourselves and your fellow pawnbrokers by contacting your Members of Congress as 
soon as you can after you receive the “Rally Congress” letter.   
 

Please help the NPA to help you by asking your Members of Congress to demand that 
the federal bank regulatory agencies tell banks they do not need to terminate long standing 
relationships with their licensed pawnbroker customers.  
 
 To report receipt of a “bank discontinuance” letter, please contact Matthew Church at the 
NPA Office, 817-337-8830 or by email to matthew@nationalpawnbrokers.org.  To get answers to 
additional questions, please contact Matthew or Fran Bishop, NPA Past President and current 
Government Relations Liaison via email at fbishopdp1@gmail.com.  
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