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Arrow Exterminators Announces the Strategic Acquisition of   
Household Termite and Pest Control 

New Location Provides Access to Service Customers on the Gulf Coast of Alabama and the Florida 

Panhandle 
 

Atlanta, GA, November 4, 2014 – Atlanta-based Arrow Exterminators is pleased to announce the 
acquisition of Household Termite and Pest Control, a company specializing in residential and 
commercial pest and termite control located in Foley, Alabama. Household currently services coastal 
“resort” towns such as Orange Beach and Gulf Shores as well as Mobile, Alabama and Pensacola, 

Florida.  This strategic location will provide Atlanta-based Arrow the opportunity to service customers 

on the Gulf Coast of Alabama as well as the Florida Panhandle. This location will operate as an Arrow 
brand. 
 
“We are so pleased to welcome the customers and employees of Household Termite and Pest 
Control to the Arrow family,” said Emily Thomas Kendrick, President and Chief Executive Officer of 
Arrow Exterminators. “Household Pest Control’s commitment to their community, passion for 
customer service and their service offerings makes them a perfect strategic fit for Arrow.”   
 
“When looking for a home for our business, we wanted a company that provides exemplary customer 
service and is passionate about how customers and employees are treated.  We also pride ourselves 
in providing pet and child friendly services which aligns with Arrow’s exclusive STEPS® Total 
Protection System.  We are proud to join the Arrow family,” said owner Norman “Bubba” E. James, Jr. 
“In addition, we were looking for a company that would provide our employees with many growth 
opportunities and an expanded range of services to offer our customers.” 
 
“Household Termite and Pest Control is well regarded in the Foley area and we are proud to have this 
seasoned team of professionals join the Arrow family,” stated Tim Pollard, Arrow’s Senior Executive 
Vice President and Chief Operating Officer. “We continuously look to merge with high-quality 
companies who share our goals, principles and culture.”  
      

#    #   # 
 
About Arrow Exterminators 
Family owned and operated since 1964, Atlanta-based Arrow Exterminators is the sixth largest pest 
and termite control company in the United States, ranked by revenue.  Arrow boasts a modern fleet of 
more than 1200 vehicles, 84 service centers and revenues exceeding $140 million.  With QualityPro 
Certification by the National Pest Management Association, the company offers innovative and 
environmentally responsible services to protect homes and businesses of customers in Alabama, 
Arizona, Florida, Georgia, Kentucky, Mississippi, North Carolina, South Carolina, Tennessee, Texas 
and Virginia.  Visit www.arrowexterminators.com for more information. 
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