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Arrow Exterminators Announces Strategic Promotions 

Opportunities abound as Atlanta Based Arrow Exterminators continues to promote from within  
 
Atlanta, GA, May 9, 2014 -- Atlanta based Arrow Exterminators is pleased to announce a series of 

internal promotions all of which are related to the company’s strategic planning and growth.   
 
“Our vision is to grow to $200 Million and Beyond in the next 3 years and to $500 Million and 
Beyond in the next 15 years while maintaining our incredibly unique family culture.  We must 
continue to enhance and grow our infrastructure to support our vision.  Our team’s stellar 
performance is how we know we will get there.” said Emily Thomas Kendrick, President and 
CEO.  “It is really important to us to promote from within and provide the training to help our 
people to continue to grow with us.  We have invested heavily in Arrow University to help our 
folks who want to achieve and grow, get that opportunity.”   
 
Strategic leadership promotions include: 
 
Kevin Malone, former Senior Vice President for several regions in Metro Atlanta has been 
promoted to Senior Vice President of Operations for Arrow’s newly formed commercial pest 
control region and newly formed home services region which includes wildlife, handyman and 
insulation services. Malone has been in the industry for over 39 years. 
 
Greg Sweat former Regional Vice President in Metro Atlanta has been promoted to Senior Vice 
President of Operations for several regions in Georgia.  Sweat began his career in pest control 
as a service professional and has been with Arrow for 18 years. 
 
Mark Cassell former service center manager in Arrow’s North Point Service Center in Atlanta, 
Georgia has been promoted to a Regional Vice President for Metro Atlanta.  Cassell also has 18 
years with Arrow and began his career as a termite and renewal service professional selling 
from a termite truck. 
 
Kevin Van Hook former service center manager for the Alpharetta Georgia home service 
center, has been promoted to regional vice president of operations for Arrow’s newly formed 

https://www.myarrowexterminators.com/default.aspx


home services region.  Van Hook’s 22 years of business experience translated to growing one 
of Arrow’s most successful service centers. 
 
In related moves, Randy Gordy has been promoted to service center manager for Arrow’s 
North Point location; Dave Loudin has been promoted to service center manager for the 
Lawrenceville service center and Randy Chendemi has been promoted to service center 
manager for Arrow’s Dallas, Georgia service center. 
 
“We couldn’t be more proud of these folks and their accomplishments.  Providing opportunities 
for growth will continue to make us stronger and healthier and poised for $200 Million, $300 
Million, $400 Million, and $500 Million and Beyond,” said Tim Pollard, Chief Operating Officer.  
 

### 

About Arrow Exterminators 

Family owned and operated since 1964, Atlanta-based Arrow Exterminators is the seventh 

largest pest and termite control company in the United States, ranked by revenue. Arrow boasts 

a modern fleet of more than 1200 vehicles, 79 service centers, a family of over 1300 team 

members, and revenues exceeding $135 Million. With QualityPro Certification by the National 

Pest Management Association, the company offers innovative and environmentally responsible 

services to protect homes and businesses of customers in Alabama, Arizona, Florida, Georgia, 

Kentucky, Mississippi, North Carolina, South Carolina, Tennessee, Texas and Virginia. Visit 

www.arrowexterminators.com for more information. 
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