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Arrow Exterminators Congratulates its Inaugural Class of Senior Customer Care 
Professionals 

New Senior Customer Care Professional Position Rewarding Team Members on the 
Front Lines for Exemplary Customer Service 

 

ATLANTA (May 30, 2014) – Arrow Exterminators is pleased to announce the inaugural class of 

Senior Customer Care Professionals.  Recognizing the value of these front line employees who 

work daily with customers is reflective of many of Arrow’s core values. 

 

“The new senior customer care professional position and award is reflective of key areas critical 

to our success and complementing our Core Values,” said Emily Thomas Kendrick, president 

and CEO.  “These team members are on the front lines, taking care of our customers and 

service center employees each and every day, while displaying leadership, initiative and 

innovation.” Kendrick went on to say, “each of these folks has a history of meeting and 

exceeding job expectations while going Beyond the Call to take care of our customers.”  

 

“We recently brought them all to Atlanta for a special recognition celebration followed by a two 

day workshop where others learned best practices in customer care from them,” said Tim 

Pollard, Senior Executive Vice President and Chief Operating Officer.  “I couldn’t be more proud 

of these exemplary folks.   Their consistent excellence in customer service and leadership will 

help us meet our overall company goals.” 

# # # 
 
About Arrow Exterminators 

Family owned and operated since 1964, Atlanta-based Arrow Exterminators is the sixth largest 
pest and termite control company in the United States, ranked by revenue. Arrow boasts a 
modern fleet of more than 1200 vehicles, 78 service centers and revenues exceeding $135 

https://www.myarrowexterminators.com/default.aspx


million. With QualityPro Certification by the National Pest Management Association, the 
company offers innovative and environmentally responsible services to protect homes and 
businesses of customers in Alabama, Arizona, Florida, Georgia, Kentucky, Mississippi, North 
Carolina, South Carolina, Tennessee, Texas and Virginia. Visit www.arrowexterminators.com 
for more information. 

 

 

 

http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.arrowexterminators.com&esheet=50300207&lan=en-US&anchor=www.arrowexterminators.com&index=4&md5=fa9063fd8205ee74998393e596e1a236

