
Legal Briefs:    

In New York, a medical provider may ask for the following to produce their medical records 
pursuant to a HIPAA compliant request. 
Sections 17 and 18 of Public Health Law (PHL), Laws of 1991, Chapter 165, sections 48 and 49. 

§  No more than $0.75 per page for paper copies 

§  Actual reproduction costs for radiographic materials, such as X-rays or MRI films 

§  Plus postage 

The NY Department of Health considers 10-14 days to provide a copy of the records to be 
consistent with the law. However, a patient may request access to inspect the records in your 
office. That has no charge and ust be done within 10 days. 
  
An example of another state is Florida: 
 

Florida 

Florida Statutes 395.3025 

Records requested by someone other than the patient: 
§  Exclusive charge for copies may include sales tax and actual postage 

§  Non-paper records not to exceed $2.00 per page 

§  Paper records not to exceed $1.00 per page 

§  A fee of up to $1.00 may be charged for each year of records requested 

Florida Statutes 395.301, Itemized Patient Bill 
§  The facility may not charge the patient for making such verification records available; 
however, the facility may charge its usual fee for providing copies of records as specified 
in s. 395.3025. 

Rule 64B8-10.003, Florida Administrative Code 
 

Records requested by the patient or governmental entities: 
§  For the first 25 pages, the cost shall be $1.00 per page. 
§  For each page in excess of 25 pages, the cost shall be $0.25. 
§  Actual cost of reproducing non-written records such as x-rays. The phrase “actual 
costs” means the cost of the material and supplies used to duplicate the record, as well 
as the labor costs and overhead costs associated with such duplication. 
§  “Recognizing that patient access to medical records is important and necessary to 
assure continuity of patient care, the Board of Medicine urges physicians to provide 
their patients a copy of their medical records, upon request, without cost, especially 
when the patient is economically disadvantaged.” 

  
Addressing insurance company requests, the costs are the same, but if a considerable records 
request is made, consider the possibility of the insurance company scanning the requested 
records. The downside is that they come to you. Make sure that you have your attorney in your 
office while this is occurring. Especially if you have paper records, you must balance the “cost’ 

https://www.health.state.ny.us/nysdoh/opmc/medright.htm
https://www.flsenate.gov/Laws/Statutes/2016/395.3025
https://www.flsenate.gov/Laws/Statutes/2016/395.301
https://www.flrules.org/gateway/RuleNo.asp?id=64B8-10.003
https://www.flrules.org/gateway/RuleNo.asp?id=64B8-10.003p://PDF
https://www.flrules.org/gateway/RuleNo.asp?id=64B8-10.003p://PDF


of copying your records and charging the insurance company. Do you really want to agitate 
them during an audit?  
  
Each state has their own rules. However, they must abide, at the least, with HIPAA laws. 
Most important, no patient can be denied access to his or her records due to an inability to 
pay. 
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