
 
 

 

OESP Summer School 

 

We are on the road in 2014.  We have a mix of classes that we are sponsoring throughout the 

summer.  Check out our website to view the complete schedule and outlines for each class.   

 

One session being presented in three locations.  Ralph Adams, from Parker Fuel, and one of our 

national VPs is teaming up with Tim Begoske, a trainer for Field Controls.  They will be 

presenting the poplar workshop – “Home Comfort Specialist Academy & Health Home 

Systems.”    
 

It designed for salespeople that would like to sell more products and higher efficiency 

equipment.  Customer service reps and technicians who are charged with identifying sales 

opportunities will also benefit by participating in this Academy.  This module is part of our 

Home Comfort Specialist Academy.  The goal of this program is to give the audience the 

confidence to sell more equipment and in turn, have happier customers. 

 

This full-day workshop will be delivered in two parts. 

 

The morning session will be delivered by Ralph Adams.  Ralph is the Service Manager for 

Parker Fuel and responsible for sales in his company.  He is a national vice president and 

education co-chair.  He will walk the attendees through the process of what a customer expects 

from an Energy Sales Professional.  Yes, the customer may ask you to quote on the replacement 

of their tired old boiler, but what they might prefer are options.  If you don’t quote them, likely 

they won’t ask you to add a humidifier or air cleaner.   

 

As a participant in this workshop we will look at the entire home; not just a piece of equipment.  

We will gain insight into the type of a discussion we should be having with a customer.  We will 

also explore ways to improve their comfort while at the same time save them energy dollars and, 

we’ll get a better understanding of the operation of a system. 

 

After lunch, Tim Begoske, Director of Training for Field Controls, will present the workshop, 

“Healthy Home System.”  This workshop will help you differentiate your company from others. 

Learn the categories of IAQ and how to determine which solutions to recommend. Stop missing 

the boat by leaving money on the table for the big box stores to capture. They are your 

customers.  Let us explain how to gain additional revenue for your company. 

 

This workshop will be presented Monday, July 21 at R.E. Michel’s Training Facility, in Glen 

Burnie, Maryland; Tuesday, July 22 at Tom Antonelli’s Training Center, in Bristol, 

Pennsylvania; and Wednesday at the Petrol Training Facility, in Plainfield, New Jersey. The 

workshop begins at 8 a.m. and ends at 4 p.m.   

 

http://www.thinkoesp.org/

