
 

A message from the Executive Director, Judy Garber 

This is my last show guide message to you.  This is my 16th year as the director of this association and I 

have enjoyed “almost” all my time with our members and our partners – you, the exhibitors.  To say that 

this is a diverse job is an understatement.  I’m never bored; no time for that!   

Since 1999 the oil heating industry has changed dramatically.  It has been tough for many companies 

and thus our members.  But I’ve watched those that accepted the challenge and moved towards 

diversification and that is a beautiful thing.   In 1999, oil companies delivered and serviced only oil 

heated homes and businesses.  Today they install solar, bathrooms, propane and gas appliances.  And of 

course, they quote new efficient oil fired boilers and furnaces.  Today’s progressive companies control 

their routes with GPS, customers receive and pay their invoices electronically and sometimes right on 

the spot with handheld devices.  Customers order their fuel online.  Today’s service managers are 

business managers and they have to be smart!  Bioheat© along with lower sulfur content has given 

heating oil a cleaner, greener image. 

It is exciting to watch and participate in.  Energy is an exciting business and one that will continue to 

change.  Who knows what will be the next “widget” that really shakes up energy?  Our association too 

will continue to evolve.  We will continue working to design and deliver education to support the 

changing needs of technicians and managers.  The new NORA Education center will rock our world – yes, 

it will.  Technology is here to stay. 

We have some of the most dedicated volunteers.   We’ve got some very talented trainers, we’ve got 

volunteers that work to make this event a success and we have volunteers that work hard to continue 

giving scholarships and we have a very competent executive board that guides the association.  I am 

proud to have been part of the National Association of Oil and Energy Service Professionals! 

Next year I will be working behind the scenes as we test a new partnership with the AREE.  Our 2016 

event will be held in Foxwoods, CT and it will be bigger, better and more exciting and you will want to be 

part of this new Energy Event to be held May 20-25th.   


