
Nova Scotia using Paramedics to help reduce ER closures 
 
The emergency department at the Glace Bay Hospital in Cape Breton, Nova Scotia was temporarily closed 
for part of this week due to physician staffing problems, but this is proving to be a less frequent 
occurrence in the province according to the latest report on ED closures. The Annual Accountability Report 
on Emergency Departments from the Department of Health shows a 21 per cent decrease over the past 
four years in the total number of hours EDs have been closed.     
 
The success is attributed to the use of Collaborative Emergency Centres (CECs), a model that uses 
registered nurses and/or paramedics to staff some small EDs during the overnight hours. It also provides 
patients with extended hours of access, seven days a week, to a primary health care team, as well as 
same or next-day appointments.     
 
The seven communities where CECs are located have experienced a 92 per cent decrease in temporary ED 
closures. The first was opened in Parrsboro in July 2011. The latest, at Musquodoboit Valley Memorial 
Hospital, was opened this March but unlike the others does not operate on a 24/7 basis.     
 
“CECs have made a huge difference, creating reliable access to health-care services and better care 
overall,” Health Minister David Wilson said in a news release Tuesday.     
 
The CEC model was the cornerstone of the NDP government’s Better Care Sooner plan unveiled in 
December 2010 and designed to address a key promise in the June 2009 election to keep emergency 
departments open.     

 
This week’s report said EDs across the province are now open 95.4 per cent of the time.     
 
The encouraging news in the report is sure to figure into the NDP platform as the government prepares for 
the next election. It will also be promoting the fact that two other provinces are planning to create CECs to 
deal with similar staffing problems — Saskatchewan and Prince Edward Island. The first one in PEI is 
scheduled to open at the Western Hospital in Alberton on October 1 of this year. The Saskatchewan Health 
website says decisions on the location of CECs “will be made over the next few months.”     
 
The Accountability Report this week is the fourth the government has published as a requirement of the 
Emergency Department Accountability Act passed in November 2009.     
 
Over half of the 15,083 hours that EDs were closed in 2012-13 occurred in four hospitals that have 
scheduled hours of closure due to physician or other staffing issues as well as a small number of patients 
visiting the ED during the overnight hours. These are classified differently from temporary closures that 
are “unpredictable and unplanned,” according to the report.     
 
Two of these four hospitals are in the Cape Breton District Health Authority which had the highest total 
number of hours of temporary and scheduled closures of the nine DHAs in the province. Two DHAs had no 
closures in 2012-13: the Pictou County and Guysborough Antigonish Strait health authorities.     
 
Predictably, the report did not impress Liberal Health Critic Leo Glavine who told the Halifax Chronicle-
Herald this week that the government deserves a D-grade at best for its performance, considering that 
EDs are still closed 15,000 hours a year.     
 
The report is at http://novascotia.ca/dhw/publications/Annual-Accountability-Report-emergency-
departments-2012-2013.pdf 
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