
ObamaCare Launch — 
A Disaster

The launch of ObamaCare and the exchanges run 
by states and those run by the federal government 
is an evolving story. Obviously. What we know at 
this point is that week one was close to a complete 
disaster. 

The White House reported that www.healthcare.gov had more than 7 million unique 
visitors this week. What they were unable to confirm — or some say refused to — is 
how many people actually enrolled. While the White House refused to give numbers, 
Florida’s Borinquen Health Center in Florida said of the 400 people it knew about just 
5% were able to access Healthcare.gov. But that’s speculation because no one is 
releasing figures. 

There might have been a lot of tire-kicking. Those required to enroll have until 
December 15 to get the job done. 

Long, long wait times were experienced by those able to get on the government’s 
website. Many people were kicked off once they got on and some were not able to get 
onto the exchange website at all. 

The Department of Health and Human Services (HHS) pointed out that a 50% reduction 
in staff due to the federal government shutdown did not help. 
 
Another big problem for the federal government’s website is that it is serving 36 states. 
The other 14 exchanges are operated by individual states. The state exchanges also 
experienced heavy traffic and consumers visiting them — too — faced long wait times, 
getting kicked off the websites and other troubles. We heard of troubles with a few of the 
exchanges in California, Washington and Oregon, and other states covered by the PIA 
Western Alliance. 

Critics say the federal government had three-years to put the exchanges together and 
this kind of problem should not have happened. A Saturday Night Live skit that aired 
last weekend put the frustration of most critics into perspective. One of the show’s 
performers said the administration not being ready for October 1 is like 1-800-
FLOWERS not being ready for Valentine’s Day.
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